Story Template-Student Services
 (Look at Age & Gender Page on Student Services dashboard)
The number of students who have participated in EOPS during fall term _____________ (identify program and term)went from 255 to 391 in 3 years. This represents increased (increased/decreased/flat) growth for this program.  In age and gender, all student groups appear to reflect the age and gender of Norco College in general (except for none in age, and males in gender –only if there are student subgroups that are below from the college % by more than 20%).
(Look at FT/PT & Ethnicity page on Student Services dashboard)
In addition, during the fall 2019 term there are 49% of full-time enrolled students in EOPS which is higher than/lower than/about the same as Norco College at 21% full-time.  The ethnic breakdown of students in the program is about the same as the college in general, except for Asian students who were overrepresented/underrepresented (only if there are ethnic subgroups that are off from the college by more than 20%).  
(Look at Ed. Plan page on Student Services dashboard)
The percentage of students in the EOPS program who have met with a counselor and developed an educational plan is 88% during the fall 2019 term/academic year (use the sum of the first two rows in the top Student Education Plan table).  This rate is higher/lower/about the same as all students at Norco College which is 17%.
(Look at Student Count & GPA page on Student Services dashboard)
[bookmark: _GoBack]In looking at all enrollments during the fall 2019 term/academic year, EOPS students achieved a 73.1% success rate (“Total” row on Enrollment and Success tables).  This rate is moderately higher/lower/about the same as all students at Norco College which is 71.3% (For success, any program rate that is greater than or less than 3 percentile points from the Norco College success rate is considerably higher/lower, 1-2.9 percentile points is considered moderate, less than 1 percentile is considered similar).  When comparing GPA between the college and the program, Norco College students had a 2.74 GPA and EOPS students had a 2.78 GPA (“Total” row on Semester GPA tables), which is (considerably or moderately) (higher/lower or similar) in GPA as compared to Norco College students (a difference of 0.6 in GPA would be considerably higher/lower, 0.2-0.59 difference would be considered moderately higher/lower, less than 0.2 would be considered similar).

(Look Persistence page on Student Services dashboard)
(Top and bottom Persistence Tables under 1st-2nd Persist) The one-semester program persistence rate for the spring 2019 term was 83.9% as compared to 63.0% for the college which is higher than/lower than/about the same as the college’s persistence rate.  (Top and bottom Persistence Tables under 1st-3rd Persist) The one-year program persistence rate for this term was 63.1% as compared to 44.9% for the college which is higher/lower/about the same as the college’s persistence rate.  (Any difference of 10% higher/lower would qualify, less than 10% is about the same as).


