Technology Survey (Student) 2023
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1. What is your age?
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2. What is your program of study?

@ Transfer
@ Certificate
. Associate Degree

. Personal enrichment
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»



3. Are you a full-time (enrolled in 12 or more units) student?

Yes

No

Personal computer or laptop
Personal tablet
Personal smartphone

Shared computer or laptop

Borrowed laptop from Norco Co...

Hotspot

Do not have access to a comput...

Other

42
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40
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. What type of technology do you primarily use for your schoolwork?



5. What technology do you use or have you used?

Online Library database (e-book...
Canvas

Artificial Intelligence (Al) apps (...

Application suites (such as Micr...

Class-related software (Photosh...
LinkedIn Learning (formerly Lyn...

Net Tutor

Internet

Teacher website

Norco College website

Other

. Yes
. No

. | don't want to answer

41
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. Is it okay to use artificial intelligence (Al) tools (such as ChatGPT) on schoolwork?




7. Why or why not do you think it is okay to use to use artificial intelligence (Al) tools (such
as ChatGPT) on schoolwork?

Latest Responses

3 8 "Because it is wrong and not your own work"
Responses I dont know what ChatGPT is but you should be doing your ow...
"I think it's okay because it is a collaborative and creative proce...

13 respondents (34%) answered work for this question.

overall it doe
information Plagiarized work

answer heav
okay tools
write better ChatGpt WO I’k help wor|
ideas student
work load paperAI not your own work assignment
class work

8. Are you using the Office 365 online apps?

® ' 47
® o 5

9. If you answered No to Question 8, what was the reason?

| didn't know about Office 365 0
| don't have a need to use Offic... 2

| didn't know how to access oru... 0

I'm using something else (such ... 9




10. Are you using LinkedIn Learning?

. Yes 10
® o 42

11. If you answered Yes to Question 10, how satisfied were you with using LinkedIn

Learning?
@ Very satisfied 5
Satisfied 31
@
@ Dissatisfied 12
@ Very dissatisfied 4

12. If you answered No to Question 10, what was the reason?

| didn't know about LinkedIn Le... 37
| don't have a need to use Linke... 9

| didn't know how to access oru... 0

I'm using something else (such ... 6




13. How do you store your assignments?

30
. Cloud drive (i.e., Microsoft One... 28 55
. External drive (i.e., flash drive, U... 2

20
® cmail 0

15
@ smartphone/tablet 1
. Laptop 16 10
@ other 5 5

0 [ — .

14. Have you used the tutoring services (online or in-person) available through the
Learning Resource Center (LRC)?

® ' 22
® o 30

15. If you answered Yes to Question 14, how satisfied were you with the tutoring services
available through the Learning Resource Center (LRC)?

Very satisfied 9
Satisfied 10

Dissatisfied 4

Very dissatisfied 1




16. If you answered No to Question 14, why have you not used the tutoring services

available through the LRC?

@ | didn't know that tutoring was ... 4

@ 'm using tutoring available thro... 7

@ | don't have a need for tutoring

21

17. Which technology do you use to obtain information/news from Norco College?

Norco College website

Canvas
Student email
Personal email
Facebook
Twitter
Instagram
WebAdvisor
Text message
Digital signage
Posters/flyers

Other
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18. Which technology workshops would you be interested in attending?

. Adobe Creative Cloud (includes ...

. Office 365 (includes Excel, Word...

EduNav

Zoom

Canvas

LinkedIn Learning
Programming

Web Development
Game Development
Music Industry Studies
STEM

Other
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19. How satisfied are you with the Norco College website?

Very satisfied
Satisfied
Dissatisfied

Very dissatisfied




20. If you answered Dissatisfied or Very dissatisfied to Question 16, why were you
dissatisfied? Please specify.

'I O Latest Responses

Responses NA

3 respondents (30%) answered needs for this question.

steps
WIFI system

hard old needs I"IEECIS website .

better
Norco college multiple sections

simple tasks  old informatior

need it later

update frus
21. What changes would you make to enhance the Norco College website?
23 Latest Responses
Responses "edunav is confusing to navigate."
5 respondents (22%) answered easier for this question.
map of the school Current Students
design of the site edunav search features stude

email easier gy dents@@sSier search things ea

DACA and Linkedin color bsi
features on website website tabs look search bar

speficic to make it easier Macs ar



22. Any additional comments/questions about technology resources at Norco College?

'I 5 Latest Responses

Responses NO

2 respondents (13%) answered WIFI for this question.

single parent

College laptops Current Students CACT room Resc

online students answer kids .
WIF| studentspisb
better access Norco Campus I FI mac

DACA and LinkedIn free WIFI Dreamers/DACA

information or assistance able to do schoolwork great throug



