
Technology Survey (Student) 2021

1. What is your age?

2. What is your program of study?

 Forms(https://www.office.com/launch/forms?auth=2)  RL

91
Responses

10:15
Average time to complete

Active
Status

Under 20 24

20 - 29 39

30 - 39 16

40 - 49 5

50 - 59 4

60 + 3

Transfer 56

Certificate 11

Associate Degree 57

Personal enrichment 14

https://www.office.com/launch/forms?auth=2


3. Are you a full-time (enrolled in 12 or more units) student?

4. What is your access to a computer at home?

5. Did you borrow a laptop from the Norco College Laptop Loan Program?

6. If you answered No to Question 5, what was the reason?

Yes 44

No 47

Own a computer 82

Share a computer 3

Borrowing a computer 4

Use another technology devic… 1

Do not have access to a comp… 1

Yes 6

No 85

I didn't know that laptops wer… 12

I was unable to get to campus… 0

I didn't know where to go to g… 1

I didn't need a laptop 69



7. Do you have WiFi (wireless internet access) at home?

8. If you answered No to Question 7, what was the reason?

9. What technology do you use or have you used?

10. Are you using the Office 365 online apps?

Yes 83

No 8

I can't afford WiFi 4

I'm using something else (suc… 7

My area doesn't have coverag… 0

Online Library database (e-bo… 57

Canvas 87

Application suites (such as Mi… 71

Class-related software (Photos… 31

LinkedIn Learning (formerly Ly… 11

Net Tutor 22

Internet 80

Teacher website 15

Norco College website 73

Other 2

Yes 65

No 26



11. If you answered No to Question 10, what was the reason?

12. How do you store your assignments?

13. Have you used the online tutoring service available through the Learning Resource Center
(LRC)?

14. If you answered Yes to Question 13, how satisfied were you with the online tutoring service
available through the Learning Resource Center (LRC)?

I didn't know about Office 365 14

I don't have a need to use Offi… 2

I don't know how to access or … 2

I'm using something else (suc… 13

Cloud drive (i.e., Microsoft On… 40

External drive (i.e., flash drive, … 11

Email 2

Smartphone/tablet 0

Laptop 30

Other 8

Yes 32

No 59

Very satisfied 18

Satisfied 18

Dissatisfied 0

Very dissatisfied 0



15. If you answered No to Question 13, why have you not used the online tutoring service
available through the LRC?

16. Which technology do you use to obtain information/news from Norco College?

I didn't know that online tutor… 27

I'm using online tutoring avail… 4

I don't have a need for online … 27

Norco College website 54

Canvas 60

Student email 90

Personal email 24

Facebook 7

Twitter 1

Instagram 15

WebAdvisor 39

GradGuru 2

Text message 30

Digital signage 2

Posters/flyers 15

Zoom 19

Other 5



17. Which technology webinars would you be interested in attending?

18. How satisfied are you with the Norco College website?

19. If you answered Dissatisfied or Very dissatisfied to Question 18, why were you dissatisfied?
Please specify.

20. What changes would you make to enhance the Norco College website?

Adobe Creative Cloud (include… 44

Office 365 (includes Excel, Wo… 37

EduNav 19

Zoom 23

Canvas 20

LinkedIn Learning 19

Programming 25

Web Development 20

Game Development 22

Music Industry Studies 9

STEM 35

Very satisfied 34

Satisfied 53

Dissatisfied 3

Very dissatisfied 1

Latest Responses
7

Responses

Latest Responses
"Adding the times in the calendar so that I don't have to feel stressed …

29
Responses



21. Any additional comments/questions about technology resources at Norco College?

Latest Responses
22

Responses


