
 
Student Services Planning Council 

September 26, 2018 
1:30pm-3:00pm 

ST-107 
 

AGENDA 
 

 
1. Welcome/Approval of Minutes- John Moore 

2. Budget Update – Dr. Michael Collins  

3. Call Center Data – Mark DeAsis 

4. SSPC Membership- Natalie Aceves 

5. Statement of Purpose review/revision – Natalie Aceves 

6. Guided Pathways Update – John Moore 

7. OnBoarding Re-engineered – Dr. Tenisha James 

8. Multi-Term Registration – Mark DeAsis 

9. Program Review – Mark DeAsis 

10. Good of the Order 

 
2018-2019 SSPC meeting dates - 4th Wednesday’s 1:30pm-3:00pm in ST-107 unless otherwise noted 

 
• September 26 
• October 24 
• November 28  
• December 11 (2nd Tuesday) 
• January 23 
• February 27 
• March 27 
• April 24 
• May 22 

 
 

 
 Statement of Purpose  
 
Guided by the college mission, the Student Services Planning Council is a representative group of student services professionals 
that produces data-driven recommendations to increase the effectiveness of student services programs. The council drives the 
student services program review process, provides guidance to administrative decision-makers by developing ranking criteria, and 
prioritizes requests generated through program review. 


