Q] NORCO

COLLEGE

Student Support Council

Minutes for May 16, 2024
12:50-1:50pm
Location: Industrial Technology Building (IT), Room 110

Committee Members (total:16)
Meeting Participants

Committee Members Present

Natalie Aceves (co-chair), Samantha Cannon, Caroline Hutchings, Amy Kramer, Lisa Martin,
Daniela McCarson, Jethro Midgett (co-chair), Ross Miyashiro, David Schlanger,

Kaneesha Tarrant (co-chair), Kimberly Thomas

Committee Members Not Present
Melissa Bader, Kaytlyn Blank, Elizabeth Lopez, Brittany Sanchez, Sheree Summers

Recorder
Monica Esparza

1. Call to Order
e Time12:51PM

2. Action Items

2.1 Approval of Agenda
e MSC McCarson/Midgett

e Approved by consensus

2.2 Approval of Meeting Minutes from April 25, 2024
e MSC Midgett/Martin

e Approved by consensus

3. Discussion Items

3.1 Report of Effectiveness
e Tri-Chairs drafted a report
e Making available to Council to make edits.
e Last sentence in Evaluation of Survey feedback
e Update “were” to “and”
e Moving to College Council for review in Fall



3.2 Bellwether Presentation

e Jethro Midgett and David Schlanger presented-attached presentation
e Scale-only from incoming first-time intervention
e For ongoing students, system can be automated
e Can follow up with continuing students
e Solved by February 25t
e Goal this summer to have done by September
e Common Application
e Holistic component to application
e In general, seeing increases
e Referrals to programs
e Full Service Assessment
e Data inconsistent
e Varied by program
e Hard to determine successfulness

3.3 Faculty Representation Recommendation

e Kaneesha Tarrant presented currently in Student Support Council Charter
® SBS/Guidance/Counseling— Faculty
® Counseling Faculty Representative— Faculty
® Counseling Faculty Representative— Faculty
® Faculty rep from Guided Pathways/Faculty Advisors— Faculty

® Faculty rep from Guided Pathways/Faculty Advisors— Faculty
e Suggested faculty representation

e Library

* |nstructional

e CAP Faculty

1. Information Items

N/A

2. Good of the Order

Strategic Enrollment Management Plan-Final Convening Mini Retreat, May 29, 24. Operational
plan draft to implement SEM

39 Annual Asian American Native Hawaiian Pacific Islander Heritage Month Celebration -
Tuesday, May 215t from 12-2PM, Amphitheater. Highlighting Polynesian cultural.

Orientation Registration Lab-Need a counselor or an Educational Advisor there.

AB928 Implementation, August 01, 2024

Orientation ONC-Discussion on removing “C”; restoring to “C” means “See a Counselor”

3. Adjournment
Time 1:53 PM

Spring 2024 Meeting Dates:
o Lebroary22 s Mareh28 » Apri2Ss ¢ May 16 (meeting moved due to Distinguished Faculty Lecturer)

Next Meeting Fall 2024


https://studentrcc.sharepoint.com/:b:/s/VPStudentServices/EXdHdkX7VVZFuEbMTZ2lqycBmYHCnZemDRM3rrA8y6z8tA?e=A9MTR8

