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WHERE’S _______ (YOUR NAME)



Students and Peer Reviewers are seeking 
Evidence of the Educator

Evidence 
of 

Evan



Leave breadcrumbs that make it easy to find you.

Providing Instruction and Information

Facilitating Discussions

Giving Feedback

Predictable & Proactive
Patterns



● Overview + feedback to inform future trainings
● Self assess checklist
● Tips to boost student success and retention through RSI
● Achieve regular substantive interaction (RSI) in online classes

○ Peer Review of Fall 2026 online courses
■ 3 possible outcomes

● No recommendation
● Recommendation to improve quality
● Recommendation to meet standard

Session Goals
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PRE-2021 RSI
DEPT OF ED & ACCJC

“All Title IV eligible programs, except correspondence programs, 
must be designed to ensure that there is regular and substantive 

interaction between students and instructors.”

RSI was described as a “fuzzy concept” 
lacking “actionable guidance.”

Impacts federal financial aid eligibility



2021 RSI UPDATE - REGULAR
DEPT OF ED & ACCJC

An institution ensures regular interaction between a student and an instructor or 
instructors by, prior to the student’s completion of a course or competency—

1. Providing the opportunity for substantive interactions with the student on a 
predictable and scheduled basis commensurate with the length of time and 
the amount of content in the course or competency; and

2. Monitoring the student’s academic engagement and success and ensuring 
that an instructor is responsible for promptly and proactively engaging in 
substantive interaction with the student when needed, on the basis of 
such monitoring, or upon request by the student.

ACCJC Distance Ed Policy Link

https://accjc.org/wp-content/uploads/Policy-on-Distance-and-on-Correspondence-Education.pdf


Students will come to expect the type and frequency of interactions established. 
Interaction patterns will vary depending on the length of the course. 

Examples can include but are not limited to:

● The instructor establishes predictable publishing, unlocking, and availability window cycles 
(modules, assignments, or announcements) with due dates spread throughout the semester.

● The instructor provides a tentative schedule showing items such as the frequency of student 
contact, due dates, topics of instruction, etc.

● The instructor provides information regarding how they contact students and how students 
contact the instructor.

● The instructor provides information regarding the expectation of the type and frequency 
of interactions during the course.

RCCD Guidelines Webpage Link

2021 RSI UPDATE - REGULAR
RCCD RSI GUIDELINES

https://rccd.edu/admin/ed_services/de/faculty/interactionGuidelines.html


Actions taken by the institution and instructor to monitor needs and extend support.

Examples can include but are not limited to:

● Reaching out to students using the Message Students Who tool, Inbox messages, and/or 
assignment comments to note changes in participation and/or course work

● Promoting and encouraging attendance to tutoring services, engagement centers or other 
campus resources

● Using Canvas analytical tools to track student progress and engagement
● Providing resources to equip students to monitor their success in the course
● Providing Canvas guides and video tutorials where needed
● Utilizing Early Alert and special program grade checks

RCCD Guidelines Webpage Link

2021 RSI UPDATE - REGULAR
RCCD RSI GUIDELINES

https://rccd.edu/admin/ed_services/de/faculty/interactionGuidelines.html


  
…teaching, learning, and assessment, consistent with the content under discussion
             Includes at least two of the following:

1. Providing direct instruction;
2. Assessing or providing feedback on a student’s coursework;
3. Providing information or responding to questions about the content of a 

course or competency;  
4. Facilitating a group discussion regarding the content of a course or 

competency; or,
5. Other instructional activities approved by the institution’s 

or program’s accrediting agency.

ACCJC Distance Ed Policy Link

2021 RSI UPDATE - SUBSTANTIVE
DEPT OF ED & ACCJC

https://accjc.org/wp-content/uploads/Policy-on-Distance-and-on-Correspondence-Education.pdf


ACCJC 2025 RSI Pilot Template

ACCJC RSI Pilot Template Link

Initial
Emerging

Developed
Highly Developed

2 areas of 
Regular 

Interaction

4 areas of 
Substantive 
Interaction

https://accjc.org/wp-content/uploads/ACCJC-Quality-Continuum-Rubric-for-Distance-Education-September-2024-Pilot.pdf


Regular Interactions  
Predictable & Proactive
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Canvas Tools

Predictable & Proactive Interaction Tips

● Message Students Who
● Inbox
● People data

● Communication plan
● College support
● Canvas guides
● How to navigate YOUR course

Content Timing Announcement Timing

Resources

● Consistent release days
● Consistent due dates
● Consistent feedback

● Consistent days
● Kick Off/Wrap Up
● Student comments



Predictable & Proactive 
Interaction Examples

Budget for the new products/services of the company
Communication 
plan in the Intro 

Module



Predictable & Proactive 
Interaction Examples

Consistently 
timed weekly 

announcements 
and reminders.

What’s in your 
circle?



Predictable & Proactive 
Interaction Examples

What is your 
module posting 
and assignment 

due date 
pattern?



Predictable & Proactive 
Interaction Examples

NC Student Hub Canvas Link
Norco College Resources
https://shorturl.at/ONj8M

Canvas Commons Import
NC Student Services Page
https://shorturl.at/v6eIf

https://shorturl.at/ONj8M
https://shorturl.at/v6eIf


Substantive
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RCCD 2021 AP2105 & RSI Guidelines
(Substantive Instruction)

RCCD Guidelines Webpage Link

(i) Providing direct instruction via synchronous or asynchronous methods 

Synchronous instruction is distance education classes with meeting(s) during scheduled days and 
times. Students will attend class online during the published course times. Additionally, students will 
log in to Canvas and complete work regularly throughout the week. Canvas and other technologies will 
be required to complete coursework. 
● Evidence of class meetings (Zoom recording, announcements with basic information about time, 

date, topic, link, etc.). 
Asynchronous instruction is distance education classes with no scheduled meeting 
days. Students will log in to Canvas and complete work regularly  throughout the week. 
Canvas and other technologies will be required to complete coursework. 
● Instructional videos (synchronous meeting recordings, self-made and/or 

curated instructional videos) with basic contextualization from the instructor 
about what to do with the materials

https://rccd.edu/admin/ed_services/de/faculty/interactionGuidelines.html


Longevity

Direct Instruction Tips

● Guided introduction to content
● Assess and reward  with 

embedded quizzes

● Chunk into digestible units
● Indicate length of video

● Check and publish captions
● Check audio

Contextualize Timing

Accessibility
● Omit semester, occasion, 

weather references
● How old is it?



Instruction Examples

Guided 
intro to 
content



Instruction Examples

Can assess, 
provide 

immediate 
feedback, 
and points 

for 
engaging

Does this instructor 
created video count 

as instruction or 
information giving?

Stay tuned.

Video chunked 
content 10-20 

minutes

What RSI 
opportunities 

do I have in 
this module?



Substantive
Feedback
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RCCD 2021 AP2105 & RSI Guidelines
(Substantive Feedback)

RCCD Guidelines Webpage Link

(ii) Assessing or providing feedback on a student's coursework 

● Feedback on coursework can be given to individual students in a rubric, in submission 
comments (written, audio, or video), as quiz question comments, and/or as a written or 
video message as announcements, within discussion boards, or as emails (archived in 
Canvas) to the entire class.  

https://rccd.edu/admin/ed_services/de/faculty/interactionGuidelines.html


When and How

Providing Feedback Tips

● Video feedback
● Written feedback 

○ Text Expander
● Audio feedback 

○ Multiple devices
● Detailed rubrics
● Auto feedback in quizzes
● Announcement feedback

● Formative/Summative
● Your statement (when/where)
● Canvas settings - notifications
● Gradebook settings
● Strengths, improvements, point 

to resources and reasons

Know Your Options



Feedback Examples

Detailed 
rubric



Feedback Examples



Feedback Examples

RCCD TextExpander Access and Training Link

Text ExpanderCanvas Tools & Multi-Device Feedback

https://rccd.instructure.com/courses/25048/pages/textexpander
https://docs.google.com/file/d/1T8wnsWftjWEQndrWipwTcPmfTg-vD86s/preview
https://docs.google.com/file/d/1T8wnsWftjWEQndrWipwTcPmfTg-vD86s/preview
https://docs.google.com/file/d/1gfBCncmbM8dtTEUBeRgDldyo-GU9l5Hl/preview
https://docs.google.com/file/d/1gfBCncmbM8dtTEUBeRgDldyo-GU9l5Hl/preview


Substantive
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RCCD 2021 AP2105 & RSI Guidelines
(Substantive Information)

RCCD Guidelines Webpage Link

(iii) Providing information or responding to questions about the content of a course or competency

● The instructor provides information and/or answers to student questions related to the 
content of a course or competency, with audio, video, or written explanation as to how 
students should engage with the course materials. 

https://rccd.edu/admin/ed_services/de/faculty/interactionGuidelines.html


Information Giving Tips

● Content module intros & outros
● Intros to lectures, videos, lessons 

focused on engagement
● Concept specific announcements
● Content specific instructor 

engagement in discussion forums
● Q&A discussion space

What it is… What it is not…
● General reminders
● Textbook reading
● Solely one-way 

communication



Information Examples

Budget for the new products/services of the company

A concept specific 
video in the Monday 

Announcement, 
introducing the 

Hydrologic Cycle



Information Examples

Content Specific

Instructor presence 
stated and student 

engagement 
encouraged



Substantive
Discussions
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RCCD 2021 AP2105 & RSI Guidelines 
(Substantive Discussions)

RCCD Guidelines Webpage Link

(iv) Facilitating a group discussion regarding the content of a course or competency 

● Facilitating a group discussion regarding the content of a course or competency could occur in 
discussion boards or in other locations throughout the course. 

● Instructor-presence as a facilitator in a group discussion serves the purpose of advancing the 
conversation.  

https://rccd.edu/admin/ed_services/de/faculty/interactionGuidelines.html


Facilitating Discussions Tips

● Student to student engagement
● Instructor to students engagement
● Students to instructor engagement ● Posting policies (dates, 

revisions, see before posting)
● Provide examples to set 

expectations
● @names to send notifications
● Formats (student led, smaller 

groups, AI integration)

How
Who

● Content-based prompts
● Instructor forum presence
● Addition of new resources, 

questions and alternative views
● Encourage student participation

What



Discussion Examples

State instructor facilitation practices
(when/where you will engage)

Set engagement expectations with 
checklist and/or example post



Discussion Examples

New 
source

Instructor presence and interaction



Discussion Examples

Many options:

Agreement
Alternative view

Compliment
Question
Answer

Links
Etc.

How do you facilitate 
in class discussion 

groups?

You likely do not talk to 
every single student 

one on one. 

You may engage with 
some individuals, some 
groups, and/or debrief 

entire class.



Evidence of YOU
GOT 2? I DO!

RSI is good for the student, the college, and YOU!!!



Please complete this 1-minute four question survey
to help us plan future RSI PD sessions. 

https://forms.office.com/r/BazzhpjUnz

Now What?

https://forms.office.com/r/BazzhpjUnz


CREDITS: This presentation template was created by Slidesgo, and 
includes icons by Flaticon, and infographics & images by Freepik 

Thanks!
Do you have any questions?

Anya-Kristina.Marquis@norcocollege.edu
Sara.Nafzgar@norcocollege.edu

NC Distance Education Committee Link
RCCD DE Resources Link

https://bit.ly/3A1uf1Q
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
mailto:anya-kristina.marquis@norcocollege.edu
mailto:Sara.Nafzgar@norcocollege.edu
https://www.norcocollege.edu/committees/dec/index.html
https://rccd.edu/admin/ed_services/de/index.html

