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¢
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Self assess checklist
Tips to boost student success and retention through RSI
Achieve regular substantive interaction (RSI) in online classes
o Peer Review of Fall 2026 online courses
m 3 possible outcomes

e No recommendation

e Recommendation to improve quality

e Recommendation to meet standard
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PRE-2021RSI %
DEPT OF ED & ACCJC

“All Title IV eligible programs, except correspondence programs,
must be designed to ensure that there is regular and substantive
interaction between students and instructors.”

RSI was described as a “fuzzy concept”
lacking “actionable guidance.”

Impacts federal financial aid eligibility




2021 RSI UPDATE - REGULAR
DEPT OF ED & ACCJC

An institution ensures regular interaction between a student and an instructor or
instructors by, prior to the student’s completion of a course or competency—

1. Providing the opportunity for substantive interactions with the student on a
predictable and scheduled basis commensurate with the length of time and
the amount of content in the course or competency; and

2. Monitoring the student’s academic engagement and success and ensuring
that an instructor is responsible for promptly and proactively engaging in
substantive interaction with the student when needed, on the basis of
such monitoring, or upon request by the student.

ACCJC Distance Ed Policy Link



https://accjc.org/wp-content/uploads/Policy-on-Distance-and-on-Correspondence-Education.pdf

2021 RSI UPDATE - REGULAR
RCCD RSI GUIDELINES

Students will come to expect the type and frequency of interactions established.
Interaction patterns will vary depending on the length of the course.

Examples can include but are not limited to:

The instructor establishes predictable publishing, unlocking, and availability window cycles
(modules, assignments, or announcements) with due dates spread throughout the semester.
The instructor provides a tentative schedule showing items such as the frequency of student
contact, due dates, topics of instruction, etc.

The instructor provides information regarding how they contact students and how students
contact the instructor.

The instructor provides information regarding the expectation of the type and frequency

of interactions during the course.

RCCD Guidelines Webpage Link



https://rccd.edu/admin/ed_services/de/faculty/interactionGuidelines.html

2021 RSI UPDATE - REGULAR
RCCD RSI GUIDELINES

Actions taken by the institution and instructor to monitor needs and extend support.
Examples can include but are not limited to:

Reaching out to students using the Message Students Who tool, Inbox messages, and/or
assignment comments to note changes in participation and/or course work

Promoting and encouraging attendance to tutoring services, engagement centers or other
campus resources

Using Canvas analytical tools to track student progress and engagement

Providing resources to equip students to monitor their success in the course

Providing Canvas guides and video tutorials where needed

Utilizing Early Alert and special program grade checks

RCCD Guidelines Webpage Link



https://rccd.edu/admin/ed_services/de/faculty/interactionGuidelines.html

..teaching, learning, and assessment, consistent with the content under discussion
Includes at least two of the following:

2021 RSI UPDATE - SUBSTANTIVE
DEPT OF ED & ACCJC

1. Providing direct instruction;
2. Assessing or providing feedback on a student’s coursework;
3. Providing information or responding to questions about the content of a

course or competency;
4. Facilitating a group discussion regarding the content of a course or

competency; or,
:: 5. Other instructional activities approved by the institution’s ::
= or program’'s accrediting agency. :

ACCJC Distance Ed Policy Link



https://accjc.org/wp-content/uploads/Policy-on-Distance-and-on-Correspondence-Education.pdf

ACCJC 2025 RSI Pilot Template

4 areas of
Substantive
Interaction

Subxmnnv: Interaction

aging students in teaching, learni

content under discussion, and also includes at le

and asse:

wment, consistent with the

st two of the following:

A - Providing direct instruction. (Note: thix method only appliex in xyschronaus conrsen.]

initia NNy —

sy

s mpapesment

2 areas of

Regular

Interaction

B - Assessing or providing feedback on a stud

Initial —

Lneining —

ot

C - Pro
or competenc

ing information or responding to questions about the content of a course

14 o the csuew
n

Pt paTion ared quarstoss inéd
1530 in 4 Sermhy ean e

Provides reminder
o s rogarden
o clstied ared

 seurtes of fndi
ot s i

and s

with detainsd b rimation

D - Facilitating a group discussion regarding the content of a course or competency.

i — | ungiig nsaaged

o, uestions

rypage g

of gebtance n da

P ety

Streppieg steces

E - Other instructional activities approved by

’s or program’s

- .
agency. N/A (ACCJC has currently not appro\cd any additional activities for

substantiv

teraction)

Regular Interaction

between a student and an instructors) is demonstrated by the two following criteria:

A - Providing the opportunity for substantive interactions with the student on a predictable
and regular basis commensurate with the length of time and the amount of content in
the course or competency.

—_— g By

ey ——

gapement with
yuis oquitatie
RT—

wftin asd whun e
entractor wil indact with

ki rogmding froqueny of
pastings, fosndbuck, poredng

ané bamning ousoree

Intucactisn eapectaticns o

surenunand 1o the

B - Monitoring the student's academic engagement and success and ensuring that an
instructor is ible for and pi engaging in substantive
interaction with the student when needed on the basis of such monitoring, or upon
request by the student.

AR — MOl B
[P— [T ———
a it stidints Hrogheut 1ha

> pravide focemation

bk and bimatian

stugart

AR g vet

sl pia
Tively inpcods %

adorts 1 v
werwad

e 1
sratite
Ut of studenls, 1o provide
cviary g

ragernt and succes

Initial
Emerging
Developed
Highly Developed

ACCJC RSI Pilot Template Link



https://accjc.org/wp-content/uploads/ACCJC-Quality-Continuum-Rubric-for-Distance-Education-September-2024-Pilot.pdf
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1 Predictable & Proactive INnteraction Ti PS

Content Timing Announcement Timing
e Consistent release days e Consistent days
e (Consistent due dates e Kick Off/Wrap Up
e Consistent feedback e Student comments
Canvas Tools Resources

e Message Students Who
e Inbox
e People data

Communication plan

College support

Canvas guides

How to navigate YOUR course




Predictable & Proactive

Interaction Examples

Communication Plan

1 am so glad you have enrolled in this course and decided to join me as we learn about the physical geography of our world! Communication is one of the keys to success, so below | have outlined various ways we can communicate
with each other this semester.

How | Will Communicate With You:

Weekly Announcements: Each Monday | will post an announcement with important information for the week. Usually the Monday announcement will include what is due that week, scheduled office hours for the week, and
upcoming deadlines.

Communication
plan in the Intro
Module

Weekly Announcement Reminders: Mid-week | will post an announcement as a gentle reminder of the upcoming deadline for the week.

Gradebook Feedback: As | grade discussion forum lead assignments, short answers, and other assignments, | often include written feedback in the gradebook. Please check for feedback after assignments are graded. | begin
grading the previous week’s assignments on Monday mornings and try to grade work within one week, often times it is sooner.

Discussion Forums: During weeks when discussion forums are online, | will pop into each forum periodically to be a part of the conversation, share new resources and provide some general feedback.

Email: Please check your RCCD emails during the week and select to have announcements and updates also emailed to your account daily. | may use email to communicate with you as deadlines approach or to reach out. The
expectation is that you are checking your RCCD account daily during the week.

How You Can Communicate With Me:

Office Hours: | hold office hours multiple times a week, both in person and via Zoom. Please feel free to schedule a session for us to meet, address questions or just chat about the content!

Email: When you email me, you can expect a response within 1-2 weekdays, usually less. | check my email multiple times each work day, (Mon-Fri, excluding holidays). | do try to log off email and Canvas at the end of each work
day, so that | can spend time with family in the evenings.

Discussion Forums: During weeks when discussion forums are online, | will pop into each forum periodically. If you pose a question for me in the forum, | may respond to you directly within the forum or | may email you privately
within the next week as | grade the forums and provide more feedback.

The Cafe: General Discussion Forum for Peer Collaboration and Questions: This particular forum is more for student to student interaction so that you can informally ask questions of and interact with your classmates through
the semester in an ungraded format. Having said that, | will pop into The Cafe at least once each week to see if there is anything | can help with.

Gradebook Feedback: There is an option to comment on specific assignments in the gradebook. If you have a question or comment about your grade, you can post it here, but if you use this function in Canvas, | also encourage
you to email me directly through Canvas with specific questions, since | will likely get email notifications prior to gradebook comment notifications and | can get back to you sooner.

How You Can Communicate with Classmates:

= Discussion Forums: Discussion forums are a great way for you to interact and communicate with your classmate. They are designed with this purpose in mind--as a forum for classmates to engage in an academic conversation
about the topics we are learning about in the book and electures! Instead of just posting in the forums, please use them as an opportunity to interact with each other!
= The Cafe-General Discussion Forum for Peer Collaboration and Questions: This forum is ungraded and meant to be a safe place for you and your classmates to interact and help each other. You can ask questions about course

content, share current events that relate to our studies, reach out to form study groups, or even share upcoming ASMVC activities. | will pop into The Cafe at least once each week to see if there is anything | can help with, but
this is really a space for you. Of course, let's keep the content appropriate or the forum will be removed.

= Office Hours: | am happy to provide the opportunity for you to meet together synchronously via Zoom with your classmates during Office Hours. We can use the Confer-Zoom link in our first module for this.




Predictable & Proactive

Interaction Examples

it 5 Wean Up & ik O

N Alsections
® [0 (Y) Week 5 was a busy week with the positivist theories exam, the introduction of the interpretive approach, content on Communicati...

(9) Delayed until
Mar 21, 2025, 5:00 PM

\ Reply

.
Consistently " P .
at's In your e 4
® 0 (Y) Weare wrapping up week 4, and do you know what that means? It means we are officially at the halfway point in the course! This (%) Delayed unil

Mar 14, 2025, 500 PM

timed weekly circle? o
announcements FeEP———-

. L] /U: Your Unit 4 Module is now published and ready for you to access. Good luck to those who will be the first to submit their theory ...
and reminders. o
Unit 2 Wrap Up & Week 3 Kick Off .
e O Q’) ﬁ‘ji‘:my tonight, you should have completed all of the work for the first section of our text. f you haven't already completed t.. ) Dslred it
= Feb 26,2025, 500PM
W . . . ) . ] . ) . . .
Midterm Exam his Friday! You can find the midterm in the Week 5 folder along with the e-lectures and video clips. There is no discussion forum this ... Sep 18, 2024, 8:11 AM
Welcome to Week 5 of GEG-1 :
% All Sections Posted on:
Welcome to Week 5 of Physical Geography. We are now more than 25% of the way through the semester. We still have most of our points left to earn for the se... Sep 16, 2024, 8:07 AM

GEG-1 Week 4 Reminder: Discussions Due Friday 3
All Sections Posted on:

| hope you are having a great week! This is a reminder that the Week 4 Folder will close at 11:55pm on Friday night. Please make sure you have viewed the cont... Sep 11, 2024, 8:02 AM

2>

Welcome to Week 4 of GEG-1

% All Sections Posted on:

Welcome to Week 4 of Physical Geography. This week we will be 25% of the way through the semester. Keep up your hard work! This week your assignments ar... Sep 9, 2024, 8:15 AM
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Interaction Examples

Canvas Help: (951) 222-8388 & General Online Assistance /=  Canvas Guides in Additional Languages =

Learning Resource Center = Norco Library &
Important Dates: RCCD 2023-2025 Academic Calendars &= 23-24 Admissions & Records Timeline
} There are 3 tools that will help you tremendously in this course. All are located in the course navigation to the left.

Announcements: This is where updates and new information will be communicated, typically 1-2 times a week.
Modules: Every week has a module containing relevant resources and current assignments.
Grades: Be sure to enable notifications = so you are alerted immediately when an assignment has been graded, and be sure to click on the
comments and rubric icons /= on the Grades page to see all of my feedback.

What i r N
dule posting [
modu e. posting Every week a module will be published for you to access using the links below.
and aSSIgnment It is essential that you review all materials in the order that they appear in the module.
due date
p attern? You can expect the following weekly pattern.
Friday: The weekly module is published and accessible to you. Dive in!

Monday: | hope you don't wait until Monday to see what is in store, but | set a "To Do" date reminder for the overview page.
Wednesday and Friday: Assignments due. You can always work ahead and submit before the due dates.
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@) NORCO

Nc StUdent HUb Canvas Link Student Handbook
Norco College Resources =

https://shorturl.at/ONj8M

Student Office Hours:

Tuesday and Thursday (11:15-12:45) via Zoom & in IT200 Q
Wednesday (9:00-11:00 am) via Zoom

Canvas Commons Import
NC Student Services Page
https://shorturl.at/v6elf

PAGE

Welcome Module: Norco

Use this Microsoft Bookings link = to schedule time with me.
Booking slots are 15 minutes. You can book multiple slots if you anticipate that more time is needed.
If these times don't work for you, send me an Inbox message so we can coordinate a different time.

Use this Zoom link &= to meet with me via Zoom.

Syllabus: & 24 Fall COM 1 16 Week FTE.docx 4, Interaction: Communication Plan
Email: JEl Canvas Inbox preferred (In the Global navigation menu on the right side of the screen)

Canvas Help: (951) 222-8388 & General Online Assistance B & Canvas Student Guides =
Academic Support: Learning Resource Center /= & Norco Library =

Important Resources:[NC Support Resources| & Canvas & Technical Support & Laptop loan program £

Imgortant Dates: RCCD Academic Calendars ﬁa & Norco Colleﬁe Admissions & Records Timeline ﬁa

-d

Student Services Page
Undergraduate

DE Help

CalWORKs

Disability Resource Center Student Services EOPS/CARE/NextUp Learning Resource Center (Tutoring)

Student Health and Psychological Services Financial Freedom Honors Program Puente Program  Umoja  Study Abroad Program

ALLY Food Pantry TriO SSS/RISE Transfer Center Library Writing and Reading Center

The Disability Resource Center = at Norco College is committed to providing an accessible and inclusive learning environment for students with
disabilities to encourage and support their academic success. The DRC also provides disability-related information and strategies to Norco College
faculty and staff to better serve students. Norco College students with disabilities may be eligible for priority registration, which can be accessed
online upon meeting with the DRC counselor to complete the registration process. Students can utilize the High Tech Center with adaptive
computer technology at Norco College if they do not have Internet access at home. (Please note: The High Tech Center is temporarily unavailable

due to the campus closure.)



https://shorturl.at/ONj8M
https://shorturl.at/v6eIf
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| RCCD 2021 AP2105 & RSI Guidelines
(Substantive Instruction)

(i) Providing direct instruction via synchronous or asynchronous methods

Synchronous instruction is distance education classes with meeting(s) during scheduled days and
times. Students will attend class online during the published course times. Additionally, students will
log in to Canvas and complete work regularly throughout the week. Canvas and other technologies will
be required to complete coursework.
e Evidence of class meetings (Zoom recording, announcements with basic information about time,
date, topic, link, etc.).

Asynchronous instruction is distance education classes with no scheduled meeting
days. Students will log in to Canvas and complete work regularly throughout the week.
Canvas and other technologies will be required to complete coursework.
e Instructional videos (synchronous meeting recordings, self-made and/or
curated instructional videos) with basic contextualization from the instructor
about what to do with the materials

RCCD Guidelines Webpage Link



https://rccd.edu/admin/ed_services/de/faculty/interactionGuidelines.html

Direct Instruction Tips

Contextualize Timing
e Guided introduction to content e Chunk into digestible units
e Assess and reward with e Indicate length of video

embedded quizzes

Longevity Accessibility
e Omit semester, occasion, e Check and publish captions
weather references e Check audio

e Howoldisit?




Instruction Examples

Guided
intro to
content

Electure Notes: Insolation and Temperature

Topic: Insolation and Temperature

How this information will be used: In this module we will explore the impact of temperature on the landscape and evaluate basic warming and cooling
processes that take place in Earth's atmosphere. We will also evaluate various impacts of location on temperature, which will help us understand climate
distribution, biomes, soil development and the processes of weathering and erosion that will be explored later in the semester.

Things to think about:

« What is shortwave vs. long wave radiation and which do hot bodies like the sun radiate, vs. cold bodies like the Earth?
What do the terms absorption and reflection refer to?
What is the Greenhouse Effect, what impact does it have on Earth's temperatures and how have humans altered it?

What is global warming vs. climate change?

How does convection differ from conduction?

What are 4 causes of variations in incoming solar radiation (insolation)?

In general, how are continental climates different from maritime climates?

Please watch the 25 minute Narrated Overview/Highlights for the Introduction to the Insolation and Temperature powerpoint, in addition to viewing and

saving the PowerPoint file Electure beneath the video highlight.

Basic Warming and Cooling Processes in the Atmosphere
* Greenhouse Effect: warming of Earth’s troposphere due
to shortwave and longwave radiation.

— Atmosphere transmits insolation (shortwave) but not outgoing
terrestrial radiation (longwave) as easily




Can assess,
provide
immediate
feedback,
and points
for

engaging
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Feedback Provided: The score and feedback will be available in t

Assignment Title: Understar vas Grades Video Quiz
Due D: tay
Points Possible: 4

Attempts: 2

in 24 hours of taking the quiz.

Make sure that you select “Done

er as they appea.

|Understanding Canvas Grades

Question 2 of 4

Details  Insights

Captions

Quiz Results

B

Re-watch m

Instructions:

tton below to open the Understanding Canvas Grades (7:39). This instructional video will explain how to determine your grade at any paint in the semester and how to ensure that you are receiving all of my feedback. Additionally, there w

il be quiz

Does this instructor
created video count
as instruction or
information giving?

Understanding Canvas Grades

2 Fdit doaile

Sara Nafzgar
January 19,2021

1 Stay tuned.

May 82023

May 8, 2023

= Read Chapter 7: Researching Your Speech
May 8, 2023

B te Works Cited Video Quiz (7:09)
6pts
Eﬂ May 8,2023 | 7 pts
5 O Complete Connect with a Classmate
May 8,2023 | 3pts
DUE WEDNESDAY

= Start with Week 4 Overview (WATCH VIDEO before proceeding)

m Read Chapter 8: Supporting Ideas and Building Arguments

May 10,2023

= Read Chapter 12: Outlining
May 10,2023

2 _®_Complete Main Points Video Quiz (18:22)

May 10,2023 | 7pts

_®_Complete Outlining Video Quiz (19:42)

May 10,2023 | 10pts

of Example

ive Outlines

B _© Complete
May 10,2023 | 20 pts

= 1 Review the Researching Your Speech Gold Mine: Citation Generators, Searching Databases, Formatting, etc..

Video chunked
content 10-20
minutes

What RSI
opportunities
do | have in
this module?
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RCCD 2021 AP2105 & RSI Guidelines
(Substantive Feedback)

(ii) Assessing or providing feedback on a student's coursework

Feedback on coursework can be given to individual students in a rubric, in submission
comments (written, audio, or video), as quiz question comments, and/or as a written or
video message as announcements, within discussion boards, or as emails (archived in

Canvas) to the entire class.

fapdp

il o/ - P A

RCCD Guidelines Webpage Link



https://rccd.edu/admin/ed_services/de/faculty/interactionGuidelines.html

1 ‘ ‘'Y @

»

Providing Feedback Tips ﬂ" A f 7&

il e/ & P A .

When and How Know Your Options
® Formative/Summative e Video feedback
® Your statement (when/where) e Written feedback
: éan(\j/azseicingti— notifications . fZedtT)gzi Expander
radeboo 'se N> . o Multiple devices
e Strengths, improvements, point - Besiled e
to resources and reasons P Auto feedback in quizzes

e Announcement feedback




Feedback Examples

National Park Research Project Rubric
Criteria

Cover Slide

Cover slide should name the national park,
include the state where it is located and
provide a photograph depicting a feature of the
park.

Location
Identify the absolute and relative locations of
the park; provide at least one supporting map.

Region
Address the geographic region the park is a
part of, elaborate on an additional region the
park is a part of, such as climate region or
biome(s), with details about the region and
include a supporting visual such as a
climograph, map or photo

Physical Characteristics

Share research and discuss specific physical
characteristics of the park in detail. This may
include landforms, waterways, biomes and/or
climate features and an explanation of the
processes that formed them, as well as their
significance to the park.

Include at least one supporting photograph.

Geographic Processes
Explains and details how geographic processes
are represented in the national park.

Ratings
2pts 1pts Opts
Full Marks Partial Marks No Marks
Includes the name of the national park ~Includes the state where the park is located ~Includes Missing 1 of the 3 Missing 2 of the 3
a photograph of a feature from within the park criteria. criteria.
5pts 25pts Opts
Full Marks Partial Marks No Marks
Includes the latitude/longitude of the park ~Addresses the relative location of the park Missing 1 of the 3 Missing 2 of the 3
~Includes a map to illustrate location of the park criteria. criteria.
10 pts 5pts Opts
Full Marks Partial Marks No Marks
Addresses the geographic region the park is a part of ~Addresses and elaborates on an additional region Missing 1 of Missing 2 of
the park is a part of, such as climate region or biome(s), with details about the region ~Includes a the 3 criteria. the 3 criteria.

supporting visual such as a climograph, map or photo

20pts
Full Marks

In complete sentences, demonstrates research regarding a variety of
specific physical features of the park. This may include landforms,
waterways, biomes and/or climate features and an explanation of the
processes that formed them, as well as their significance to the park.
Includes at least one supporting photograph.

20pts 10pts
Full Marks Partial Marks

10 pts
Partial Marks

Does not contain multiple examples of physical
characteristics within the park or is missing a
photograph of a feature or is missing an
explanation of processes and/or significance of
the features.

Opts
No Marks

Opts
No Marks
Is missing 2
of the 3
criteria.

In complete sentences, demonstrates research
regarding natural processes that take place or have
taken place within the park. Explanation includes
an understanding of what the processes are/were,
how they work and how they have contributed to
the features of the park.

Demonstrates research regarding natural
processes that take place or have taken place
within the park, but lacks thorough explanation.
Does not demonstrate an understanding of how
the processes work or how they have
contributed to the features in the park.

Does not use complete sentences
and lacks an explanation of
geographic processes.
Understanding of processes is not
demonstrated, lacks critical
thinking.

Pts

2 pts

5 pts

10 pts

20 pts

20 pts

Detailed
rubric




Feedback Examples |
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7:56pm

Way to work ahead of schedule! :)
Your outline shows a strong
understanding of how to purposefully
begin and end a speech and organize
ideas using proper subordination and
credible research.

I have no recommendations regarding
the organization of your ideas. It is
solid! One thing I'd love to see you do
in the persuasive speech is to add a
bit more of a personal connection--
either because you have experiences
you can weave in, or because you
include memorable stories, language,
etc. or because you intentionally
connect the content to listeners. You
already do some of this, but I'd love to
see you do even more. Those little
creative nuggets are what make this
informative content even more
memorable.

SOLID outline! I'd love to save it as an
example for future RCCD COM 1
students if you are open to that.

3
A [\
-

- P A .

Hi,‘-ol

Your speech is packed with novel information that shares the pride

associated with Mexican Independence Day. | learned quite a bit!
Assignment Highlights

All £ parts of the intro did exactly what they should do!

Clear subordination of ideas. This will make it very easy for your listeners

Lo track with you when you deliver the speech.

Way to use descriptive imagery to bring MP 2 to life. Do you plan to
show a visual aid here? | think that could make it even more memorable.

Suggestions for Improvement

« Be sure to cite the sources of the information you are sharing. Some of

the subj

nts might be written using your knowledge, but | imagine

n there also came from your research, so be sure

some of the informati

Lo give credit. This can also enhance your credibility and ensure you earn
max points on that criterion in the rubric.
When citin

when sourc

sources. italicize the source info and include all who, what,

info.

Review the research toc

Ibox page in the resources modul

information about citing sources and searching ollege databases.

This will help you with the persuasive outline in te of proper spacing,

hanging indent, etc. It is also a skill that you will use in other college

classes in the future.

Overall, this outline is well done and | look forward to hearing you deliver

the speech. Please view the rubric to s ned/lost points.




2023 Lacey Act Amendments: How One Change Could Ruin Lives
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Student Viewed Docoment: [ 6 5.1
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Assignment Comments

RCCD TextExpander Access and Training Link



https://rccd.instructure.com/courses/25048/pages/textexpander
https://docs.google.com/file/d/1T8wnsWftjWEQndrWipwTcPmfTg-vD86s/preview
https://docs.google.com/file/d/1T8wnsWftjWEQndrWipwTcPmfTg-vD86s/preview
https://docs.google.com/file/d/1gfBCncmbM8dtTEUBeRgDldyo-GU9l5Hl/preview
https://docs.google.com/file/d/1gfBCncmbM8dtTEUBeRgDldyo-GU9l5Hl/preview
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| RCCD 2021 AP2105 & RSI Guidelines

(Substantive Information)

(iii) Providing information or responding to questions about the content of a course or competency

e The instructor provides information and/or answers to student questions related to the
content of a course or competency, with audio, video, or written explanation as to how
students should engage with the course materials.

RCCD Guidelines Webpage Link



https://rccd.edu/admin/ed_services/de/faculty/interactionGuidelines.html

Information Giving Tips

What itis...

e Content module intros & outros

e Intros to lectures, videos, lessons
focused on engagement

e Concept specific announcements

e Content specific instructor
engagement in discussion forums

e Q&A discussion space

What itis not...

e General reminders

e Textbook reading

e Solely one-way
communication




o~J

.| Information Examples |.°

Welcome to Week 10 of Physical Geography. | hope you are keeping up with the readings and assignments. Please email me or come to office hours if you feel like you are falling behind or need help!

This week your assignments are to take Quiz 4, read chapter 12, view the electure online and watch the short supplemental video clips found in the Week 10 folder. Have you started assembling your research into
a slideshow for the National Park Project yet? This week is a great time to make some progress, as we do not have discussion forums this week. There is a page in the Introduction Module dedicated to the project,
please review it this week and make some progress on your project. If you need help citing sources, please see the Introduction module and click on the links regarding plagiarism and citing sources. | am also
available to help you find sources and organize your research during office hours.

HOW TO CHECK YOUR SIMILARITY REPORT for the National Park Project: When you turn in (upload) your assignment in the Week 14 Module, Turnitin.com will automatically check the project for plagiarism.
After you submit your project via the Week 14 module folder, please go to the "grades" section of our class and check the assignment submission--here you will see a similarity score report; if the report indicates a
similarity score of 25% or greater, OR plagiarism, please revise the project and resubmit before the deadline on Friday at 11:55pm. Plagiarized projects will earn a "0". If you procrastinate and then have an
unacceptable similarity score, your assignment will not be graded--please submit early enough to learn from any plagiarism mistakes or missed citations and make revisions before the deadline!

HOW THE PROJECT WILL BE GRADED: If you similarity score is below 25%, | will grade your assignment according to the rubric. Before submitting the assignment, please reference the rubric to make sure you have
all required components!

Have a great week!

To access the Week 10 Video Announcement, please view this announcement in Canvas and click on the video below.

A concept specific
video in the Monday
Announcement,
introducing the
Hydrologic Cycle

\ iR

interaction that takes place in the hydrologic




W

.| Information Examples |-°

O
!
Y

Content Specific

Instructor presence
stated and student
engagement
encouraged

At this point, you should have all signed up for your Theory Presentation topic on the Pick a Theory Sign Up page. If you have not, please go to the sign-up page and select one now.

Please begin working on your presentation a bit at a time. Your due date will sneak up on you. As we begin preparing for the first round of presentations, | want to create a space where you can ask questions about

this assignment. This format is helpful because we can all see the questions/answers. | will take a look multiple times this week to provide responses to the questions. If you see a question that you can answer,
please do.

You are not required to post on this discussion board and there are no points associated with it. If you want to show you have seen it and get it off your "to-do" list, you can even simply write "no questions" or a brief
message encouraging our first round of presenters.

Next week's presentations
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RCCD 2021 AP2105 & RSI Guidelines

(Substantive Discussions)

(iv) Facilitating a group discussion regarding the content of a course or competency

e Facilitating a group discussion regarding the content of a course or competency could occur in
discussion boards or in other locations throughout the course.

e Instructor-presence as a facilitator in a group discussion serves the purpose of advancing the
conversation.

RCCD Guidelines Webpage Link



https://rccd.edu/admin/ed_services/de/faculty/interactionGuidelines.html

Facilitating Discussions Tips

Who

e Student to student engagement How
e Instructor to students engagement

e Students to instructor engagement Posting policies (dates,

revisions, see before posting)
e Provide examples to set

What expectations

e Content-based prompts e (@names to send notifications
e Instructor forum presence e Formats (student led, smaller
e Addition of new resources, groups, Al integration)

questions and alternative views
e Encourage student participation




feedd

State instructor facilitation practices
(when/where you will engage)

Set engagement expectations with
checklist and/or example post

Discussion Reply Post

+ Watch some of your peers' videos and post an encouraging reply (at least 100 words) to at least 4 of your peers. In previous class surveys, peer feedback was listed as one of the most appreciated aspects
of this course. Students really appreciated the kind words and specific suggestions that were given. Keep in mind that if we were in a face-to-face class, you would be present for all of the speeches, and
you ould provide verbal/written feedback for them. Four doesn't sound like so many now, right?

Make sure to use the sandwich method that is explained in the video quiz.

Start with the speaker's name. Hi, Lisa...

What did they do well? Could you relate personally to anything that they said?

What specific suggestions do you have for them to focus on next time?

Bonus - can you provide a link to a resource that will help with that suggestion?

Finish with something specific that you enjoyed about their speech. Make sure that your feedback refers to the entire speech, not just the first minute.

Make sure that everyone gets some feedback. Look to reply to those who don't have any replies.

Come back to this board and see what feedback others have provided to you. I think you will really enjoy this! Replies to replies are not required, but they are nice and considered good online course
netiquette.

Example Reply Post

Hi Chad! You did a fantastic job at presenting your three objects that represent your past, present, and future. | find it really inspiring that you are so focused on your fitness goals! Your voice and face made you
appear genuinely interested in talking about them and that made me interested in hearing what you had to say. Something | noticed during your video is that you used filler words such as “and” and "so" quite a bit
and that disrupted the rhythm of your speech. After watching my own video, | see that | struggle with this too. This article about fillers & helped me, so you might want to check it out. | feel like pacing yourself and

taking a deep breath instead of using filler words would really make your speech flow more smoothly. I also feel you did not give yourself enough time to explain your future object compared to your past and present

objects. It made the ending seem a bit rushed and | really wanted to hear more. | know it's hard to get it all in the time requirement. Perhaps next time you can focus a little more on portioning the topics in order to

give each a similar amount of time will allow the topics to feel evenly balanced. Overall, you had very interesting objects. | find it so cool that you were on a basketball team, | was never able to join any sports in high
school but always wanted to!




Discussion Examples

Professor Anya Marquis (Teacher) = :

Sep 11, 2024 9:11am

Thank you to all who posted early in the week and got the conversation going! | like that although you couldn't see each other's first posts before you New
made yours, most of you chose different El Nino events to discuss. According to the textbook, El Nino usually occurs every 3-7 years, giving us plenty of source

events to choose from. If you aren't aware, NOAA tracks ocean and atmospheric conditions regularly and we are currently monitoring possible La Nina
conditions in the Pacific. You may recall this past year we experienced an El Nino. You can read the latest update here.

Another aspect of El Nino that someone may want to explore during the week is the impact of warmer ocean waters in the eastern Pacific on marine life.
For example, how is the fishing industry impacted in South America during EL Nino? Or how are seal populations in California impacted by El Nino
events? With so many options to discuss, including specific El Nino events, | am interested to see where the conversation goes this week!

“El Nino Diagnostic Discussion” National Weather Service Climate Prediction
Center, https:/www.cpc.ncep.noaa.gov/products/analysis_monitoring/enso_advisory/ensodisc.html. Accessed 11 September

Physical Geography: A Landscape Appreciation. Pearson Education, 2017.

Go to Reply

Instructor presence and interaction




atleast two of the OER textbook collectons.

Textbooks.
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Many options:

Agreement
Alternative view
Compliment
Question
Answer
Links
Etc.
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 Hide 7 Replies | € Reply | ¢y 1l |

-

Used bullet points to ensure all questions in the
prompt were clearly addressed. Use bold for clarity.

Success goas

¢ Offered points of agreement and made a |

connection to something not addressed.
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fnd that PDFs ofe visuallyless entcing gitics etical (adding the attri

Michelle

S Reply | ¢y 1lke | & Markas Unread

Acknowledged the point and connected it personally to
their life. Asked a question to advance the conversation.

created a consstentfee inthe course with the

“\Reply | ¢y 1bike | 2 Markas Unread
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ages i the module
Offered an opinion in response to the
question. It was correct but incomplete.

t0adapt remix distrbute, and build upon the e edium, -including asa

rrecly just be sure o pay atention to what i

dowith each of the CC licenses.

Provided facts and a link for additional
resources on the topic.

How do you facilitate
in class discussion
groups?

You likely do not talk to
every single student
one on one.

You may engage with
some individuals, some
groups, and/or debrief

entire class.
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RSl is good for the student, the college, and YOU!!!




Now What?

Please complete this I-minute four question survey
to help us plan future RSI PD sessions.

https://forms.office.com/r/BazzhpjUnz



https://forms.office.com/r/BazzhpjUnz

Thanks!

Do you have any questions?

Anya-Kristina.Marquis@norcocollege.edu
Sara.Nafzgar@norcocollege.edu

NC Distance Education Committee Link
RCCD DE Resources Link

CREDITS: This presentation template was created by Slidesgo, and
includes icons by Flaticon, and infographics & images by Freepik



https://bit.ly/3A1uf1Q
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
mailto:anya-kristina.marquis@norcocollege.edu
mailto:Sara.Nafzgar@norcocollege.edu
https://www.norcocollege.edu/committees/dec/index.html
https://rccd.edu/admin/ed_services/de/index.html

