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AGENDA

 Admissions & Records Perspective

 Student Financial Services Perspective



THE IMPORTANCE OF CENSUS

Official deadline for verifying student enrollment

 Impacts college funding and state reporting

 CA Education Code 5 § 58004 requires faculty to clear the roster 
of inactive students, including those who no show, do not 
participate, or stop participating in your classes (in-person or 
online)



INSTRUCTOR ROLE IN CENSUS

 Faculty are encouraged to implement regular check-ins, 
academically rigorous activities, especially for online courses

 Accurately record attendance and participation

 Submit census rosters on time

 Drop non-participating students







SCENARIO

Maria, a student enrolled in a semester-long history course, actively 
attended class and participated in discussions during the first few 
weeks. After the census date, she stopped attending entirely without 
providing any communication to the instructor. Despite several 
outreach attempts from the instructor, Maria never responded, did 
not submit any further assignments, and missed all exams. There is 
no evidence of her participation beyond the early weeks of the term.

Why FW Makes Sense:
- lack of participation after census
- unofficial withdrawal
- federal compliance



CENSUS, ENROLLMENT, & GRADING

 Add Codes
- activate on 1st day of the term
- override course capacity, but not requisites

 Late Adds
- exception, not standard practice
- by approving, instructor is confirming attendance prior to census
- form is available in A&R

 Extenuating Circumstances
- accident, illness, or circumstances beyond student control
- common appeals include students petitioning W and FW grades



FRAUD UPDATE

 Admissions Application Fraud
 “bad actors” with no intent to attend college for educational purposes
 CCCApply uses ID.ME

 Enrollment Fraud
 no intent to attend or complete coursework

 Financial Aid Fraud
 act of attempting to collect financial aid to which the applicant is not 

legally entitled



METHODS OF FRAUD

 Bot Fraud

- automated scripts, AI, and humans

 Fraud Ring
- treat fraud as a business

 Fraud Scouts
- enroll using real/fake identities to collect class materials for future fraud

 Professional Fraudsters

- enroll with intent to do minimal effort and collect financial aid



FRAUD MITIGATION EFFORTS

 1st Level = CCCApply Spam Filter/ID.ME/Monthly Reporting to 
CCCCO

 2nd Level = District IT

 3rd Level = Admissions & Records/Student Financial Services

 4th Level = Faculty



The Influence of 
Instructors on Student 

Financial Aid Outcomes

Addressing No-Show Students, Census Date, & 
Fraud in Online Classes



The Instructor’s Role in Financial Aid

•

•

•

•

•



No-Show’s & Student Financial Aid Eligibility 

•

•

•

•

•

•



Census Date & Why It Matters

•



Backdating Courses Tied to No Show’s


•

•

•



Combatting Fraud; Financial Aid’s Role

•

•

•






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Ways to Mitigate Fraud & Increase Engagement 

•

•

• ASCCC How Student Engagement Can Mitigate Enrollment FraudLinks to an external site

https://www.asccc.org/content/how-student-engagement-can-mitigate-enrollment-fraud


Monitoring Student Behavior 

•

•

•



Trust Your Instincts & Report Suspicious Activity

•

•

•

•



Thank you
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