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GREETINGS FROM OUR PRESIDENT

The fine faculty, staff, and administrators of Norco College welcome you! Excellence in everything we do
is our primary focus, from high academic standards to a dynamic learning environment. We value inclusion
and diversity, and treat students as individuals. Norco’s associate degrees are relevant to today’s technology-
oriented workforce and valued by employers. We have developed eleven Associate Degrees for Transfer to
Cal State Universities. At Norco College you can also complete career technical certificates, develop new
job skills, or fine tune your foundational skills to achieve your education and career goals.

Norco College values relationships with our local community, business and industry leaders, area universities and the Corona-Norco Unified
School District. We work together to give you an education of excellence in emerging programs like Science, Technology, Engineering
and Math (STEM), supply chain technology, computer game design, commercial music, and industrial technology, to name a few. Our
comprehensive liberal arts and sciences curriculum serves you well in the rapidly changing 21st century workplace. We have a “Summer
Advantage” program for high school seniors that is nationally recognized to make you college ready. We are one of the top twenty colleges
and universities serving our military veterans. Our John F. Kennedy Middle College High School is exemplary, as is our Foster Youth Program.

We are honored you have chosen Norco College to further your education. Take full advantage of our student-centered faculty, staff, and
administrators, and the learning designed for your success. The Student Services staff and counselors can orient you, help you assess your
needs, and set up your individual education plan. The Associated Students of Norco College offers opportunities for community service and
leadership as do numerous clubs. Take full advantage of these networking opportunities. Tutoring, supplemental instruction, and mentoring
are also available to ensure your success. This college catalog is the place to learn all about our programs. You can access class schedules,
the student handbook, and college departments at www.norcocollege.edu.

We are inclusive, innovative and creative, applying emerging technologies to serve our students, the community, and workforce. We look
forward to greeting you on campus as you study and participate in clubs and campus events designed to enhance your learning experience
at Norco College. These opportunities are designed to help you succeed.

Your success in life begins at Norco College! We wish you the best in your education and career journey.

Paul Parnell, Ph.D.
President
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Riverside Community College District
2015-2016 ACADEMIC CALENDAR
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Required Day for New Faculty - August 25 Summer Session 2015
J u ne 201 6 June 22 - July 30 (6 weeks)
. FLEX Days Weekend Classes: June 27 - July 26

Fall: August 26, 27 & 28 .
Spring: February 5 Fall 2015
S M T W Th F S August 31 - December 17
1 2% 3 4 |:| Part-time Faculty Orientation Weekend Gl 5-Dx ber 13
to be arranged by college
6 7 8 10 11 9 4 9 Winter Intersession 2016
. January 4 - February 11 (6 weeks)
12 13 14 15 16 17 18 [l Legal Holiday/Day of Observance Weekend Glasses: January 9 - February 7
19 20 21 22 23 24 25 B 1 {Jurve 8) & Final E
ommencement (June inal Exams :
26 27 28 29 30 Spring 2016
" . February 16 - June 9
* June 2 - Day (_:Iasses Meet/Even_lng Final Exams for . Classes not in Session Weekend Classes: February 20 - June 4
Classes Meeting Thursday Evenings Only
**June 9 - Morning and Afternoon Final Exams and .
Evening Commencement - Final Exams

Fall: December 11 - December 17
Spring: June 2 - 9 (June 5 excluded)

For final exam schedule, please refer to the Class Schedule.
Graduation: June 9, 2016
The application deadline to walk in the Commencement Ceremony is April 1, 2016
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* General Information

MISSION

Norco College serves our students, our community, and its workforce
by providing educational opportunities, celebrating diversity, and
promoting collaboration. We encourage an inclusive, innovative
approach to learning and the creative application of emerging
technologies. We provide foundational skills and pathways to
transfer, career and technical education, certificates and degrees.

VISION
Norco - creating opportunities to transform our students and
community for the dynamic challenges of tomorrow.

GOALS AND STRATEGIES 2013-2018
Goal 1: Increase Student Achievement and Success
Objectives:
1. Improve transfer preparedness (completes 60 transferable
units with a 2.0 GPA or higher).
2. Improve transfer rate by 10% over 5 years.
3. Increase the percentage of basic skills students who
complete the basic skills pipeline by supporting the
development of alternatives to traditional basic skills

curriculum.

4. Improve persistence rates by 5% over 5 years (fall-spring;
fall-fall).

5. Increase completion rate of degrees and certificates over
6 years.

6. Increase success and retention rates.

7. Increase percentage of students who complete 15 units, 30
units, 60 units.

8.  Increase the percentage of students who begin addressing
basic skills needs in their first year.

9.  Decrease the success gap of students in online courses as
compared to face-to-face instruction.

10. Increase course completion, certificate and degree
completion, and transfer rates of underrepresented students.

Goal 2: Improve the Quality of Student Life

Objectives:

1. Increase student engagement (faculty and student
interaction, active learning, student effort, support for
learners).

2. Increase frequency of student participation in co-curricular
activities.

3. Increase student satisfaction and importance ratings for
student support services.

4.  Increase the percentage of students who consider the
college environment to be inclusive.

5. Decrease the percentage of students who experience unfair
treatment based on diversity-related characteristics.

6. Increase current students’ awareness about college
resources dedicated to student success.

Goal 3: Increase Student Access

Objectives:
1. Increase percentage of students who declare an educational
goal.

2. Increase percentage of new students who develop an
educational plan.

3. Increase percentage of continuing students who develop
an educational plan.
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4.  Ensure the distribution of our student population is
reflective of the communities we serve.

5. Reduce scheduling conflicts that negatively impact student
completion of degrees and programs.

Goal 4: Create Effective Community Partnerships

Objectives:

1. Increase the number of students who participate in summer
bridge programs or boot camps.

2. Increase the number of industry partners who participate
in industry advisory council activities.

3. Increase the number of dollars available through
scholarships for Norco College students.

4.  Increase institutional awareness of partnerships,

internships, and job opportunities established with business
and industry.

5. Continue the success of Kennedy Partnership (percent of
students 2.5 GPA+, number of students in co-curricular
activities, number of students who are able to access
courses; number of college units taken).

6.  Increase community partnerships.

Increase institutional awareness of community partnerships.

8.  Increase external funding sources which support college
programs and initiatives.

~

Goal 5: Strengthen Student | earning

Objectives:

1. 100% of units (disciplines, Student Support Service areas,
administrative units) will conduct systematic program
reviews.

2. Increase the percentage of student learning and service
area outcomes assessments that utilize authentic methods.

3. Increase the percentage of programs that conduct program
level outcomes assessment that closes the loop.

4.  Increase assessment of student learning in online courses
to ensure that it is consistent with student learning in face-
to-face courses.

5. Increase the number of faculty development workshops
focusing on pedagogy each academic year.

Goal 6: Demonstrate Effective Planning Processes

Objectives:

1. Increase the use of data to enhance effective enrollment
management strategies.

2. Systematically assess the effectiveness of strategic
planning committees and councils.

3. Ensure that resource allocation is tied to planning.

4. Institutionalize the current Technology Plan.

5. Revise the Facilities Master Plan.

Goal 7: Strengthen Our Commitment To Our Employees

Objectives:
1.  Provide professional development activities for all
employees.

2. Increase the percentage of employees who consider the
college environment to be inclusive.

3. Decrease the percentage of employees who experience
unfair treatment based on diversity-related characteristics.

4.  Increase participation in events and celebrations related to
inclusiveness.

5. Implement programs that support the safety, health, and
wellness of our college community.
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CORE COMMITMENTS

Norco College is dedicated to following a set of enduring Core
Commitments that guide it through changing times and give rise to
our Vision, Mission, and Strategic Goals.

MUTUAL RESPECT

Belief in the personal dignity and full potential of every individual
and in fostering positive human values in the classroom and in all
interactions

COLLEGIALITY

Being a supportive community that is distinctive in its civility, where
the views of each individual are respected, humor and enjoyment of
work are encouraged, and success is celebrated

INCLUSIVENESS

Embracing diversity in all its forms — global as well as local —
and creating a supportive climate that encourages a variety of
perspectives and opinions

INTEGRITY
Maintaining an open, honest, and ethical environment

INNOVATION
Valuing creative solutions and continuing to seek inventive ways to
improve instruction and service to students and to the community

QUALITY

Achieving excellence in the broad range of academic programs
and services provided to students and to the community, fostering
an environment of inquiry, learning and culture, and providing
professional development opportunities for faculty and staff

ACCESS
Providing open admissions and comprehensive educational
opportunities for all students

STUDENT SUCCESS

Being an institution that places high value on the academic and
personal success of students in and outside of the classroom
and where meeting student needs drives all decisions regarding
educational programs and services

CIVIC ENGAGEMENT

Being fully engaged with the local community by listening to
needs; establishing programs and partnerships to meet regional
needs; forming alliances with other educational institutions to create
a continuum of educational opportunities; and communicating
information about Norco programs and services to the external
community

ENVIRONMENTAL STEWARDSHIP

Being mindful of the impact we have on the environment, as
individuals and as a community, and fostering environmental
responsibility among students.

ACADEMIC FREEDOM

The faculty, administration, and Board of Trustees subscribe to the
American Association of University Professors’ 1940 Statement of
Principles on Academic Freedom and Tenure:

General Information *

“Institutions of higher education are conducted for the common
good and not to further the interest of either the individual teacher
or the institution as a whole. The common good depends upon the
free search for truth and its free expression.”

“Academic freedom is essential to these purposes and applied to
both teaching and research. Freedom in research is fundamental to
the advancement of truth. Academic freedom in its teaching aspect
is fundamental for the protection of the rights of the teacher in
teaching and of the student to freedom in learning. It carries with it
duties correlative with rights.”

“The teacher is entitled to full freedom in research and in the
publication of the results, subject to the adequate performance of
his/her other academic duties; but research for pecuniary return
should be based upon an understanding with the authorities of the
institution.”

“The teacher is entitled to freedom in the classroom in discussing
his/her subject, but he/she should be careful not to introduce into
his/her teaching controversial matters which have no relation to
his/her subject.”

“Limitations of academic freedom because of religious or other aims
of the institution should be clearly stated in writing at the time of
the appointment.”

“The college or university teacher is a citizen, a member of a
learned profession, and an officer of an educational institution.
When he/she speaks or writes as a citizen, he/she should be free
from institutional censorship and discipline, but his/her special
position in the community imposes special obligations. As a person
of learning and an educational officer, he/she should remember that
the public judges his/her profession and his/her institution by his/
her utterances. Hence he/she should at all times be accurate, should
exercise appropriate restraint, should show respect for the opinions
of others, and should make every effort to indicate that he/she is not
an institutional spokesman.”

This aligns with Title 5 section 51023 and with the standards set
forth by the College’s accrediting body; the alignment is evidenced
by the adoption of Board Policy 4030.

ACADEMICYEAR

The academic year consists of fall and spring semesters, which
extend from August to June, plus winter and summer sessions
that begin in January and June, respectively. The calendar for the
2015-2016 academic year appears in the front of the catalog. Courses
offered during the various terms are similar in scope and maintain
equivalent standards.

ACCREDITATION

Norco College is accredited by the Accrediting Commission for
Community and Junior Colleges of the Western Association of
Schools and Colleges (10 Commercial Boulevard, Suite 204, Novato,
CA 94949, (415) 506-0234), an institutional accrediting body
recognized by the Commission on Recognition of Postsecondary
Accreditation and the U.S. Department of Education. Accreditation
reports are available in the Norco College Library as well as on the
Norco College website at www.norcocollege.edu.
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* General Information

Norco College is approved under the regulations of the Board of
Governors, California Community Colleges, by the Office of Private
Postsecondary Education for the training of veterans, by the United
States State Department for non quota immigrant students, and
by the United States Department of Education. The University of
California, the California State University and Colleges and other
colleges and universities give full credit for appropriate courses
completed at Norco College.

PROGRAM LENGTH

Courses that are part of the requirements for Associate in Science
or Associate in Arts degree patterns as well as those that comprise
state or locally approved certificate patterns and concentrations
are scheduled in such a manner that students who attend either full
or part time are able to successfully complete their goals within a
reasonable length of time.

WHO MAY ATTEND
Individuals who meet any one of the following criteria are eligible
to attend Riverside Community College District-Norco College:
e Have graduated from high school or
e Have passed the CA High School Proficiency Exam or
e Have passed the GED examination or
< Did not graduate from high school but are 18 years of age
or older or
< Areeligible high school students who have been accepted
to the John F. Kennedy Middle College high school
program or
e Areeligible high school students in grades 11 and 12 who
have been approved for high school concurrent enrollment
or
e Are international students who have satisfied specific
international student admissions requirements by specified
deadline.

Admission to Riverside Community College District-Norco College
is regulated by state law as prescribed in the California Education
Code.

Open Enrollment

It is the policy of the Riverside Community College District that,
unless specifically exempted by statute, every course, course section
or class, the average daily attendance of which is to be reported for
state aid, wherever offered and maintained by the district, shall be
fully open to enrollment and participation by any person who has been
admitted to the college and who meets such prerequisites as may be
established pursuant to Title 5 of the California Administrative Code.

High School/Concurrent Enrollment

Effective Fall 2014, high school students in good standing may
be eligible for admission as a special student pursuant to Sections
48800, 48800.5, 48802, 76001, and 76002 of the California
Education Code.

1. Students falling under these criteria must be approved
by their high school principal or designee for “advanced
scholastic or vocational work,” and must be identified as
a special part-time or full-time student.

2. Students may be admitted as a special part-time or full-time
student if:

(a) The class is open to the general public, and
(b) The student is currently enrolled in grades 11-12.
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Students are required to submit the Norco College online admission
application confirmation page, School/Parent Approval Form,
and official high school transcripts by the published deadline. For
information regarding enrollment deadlines, forms, and restrictions,
visit the Admissions and Records Office or webpage at www.
norcocollege.edu/services/admissions.

All approved special part-time and full-time students will have
enrollment access on the first day of each term in order to ensure
that they do not displace regularly admitted students.

Approved high school students may take up to 8 units for Fall/Spring
terms and 5 units for the Summer term. High school students are
not allowed to take physical education classes.

ADMISSION AND REGISTRATION OF STUDENTS
Students need to apply if:
e They have never been a student at any of the Riverside
Community College District colleges, or
¢ They have not been in attendance at any RCCD college
during the prior major term (fall or spring only), or
¢ They submitted an application for a future term and wish
to attend a current one.

Please note students no longer need to re-apply for fall or
spring terms if an application was submitted in the preceding
intersession (summer or winter).

Online applications can be submitted at www.norcocollege.edu
and take approximately 24 hours to process (excluding weekends
and holidays). The application period for a term closes two weeks
prior to the start of that term, for example, the deadline to submit
an application for the fall term is two weeks before the first day of
the fall term. Computers and additional assistance are available on
the second floor of the Student Services building.

Schedule of Classes

The Schedule of Classes is available at www.norcocollege.edu.
Open classes can be viewed on WebAdvisor at www.norcocollege.
edu approximately 6-8 weeks before the term begins.

Registration

Priority registration is granted to eligible student \eterans, former
Foster Youth, EOPS, DRC and CalWORKS students. In addition,
college-approved groups may receive early registration access as
long as criteria are met. Effective Fall 2012, the order of registration
for continuing, new, and returning students was updated with
Administrative Procedure 5056 to align with the Statewide Student
Success Act. Registration appointments as well as information on
holds that may restrict registration may be viewed on WebAdvisor
at www.norcocollege.edu approximately 6-8 weeks before the
term begins. Students can register on WebAdvisor on or after
their scheduled appointment date and time through the end of
the registration period. Students may appeal their registration
appointment date due to extenuating circumstances, such as the
need to complete final degree/transfer requirements during the
intended term. Registration appeals may only be approved once
and subsequent appeals will not be considered. Before registering,
students must complete any necessary requirements; i.e., Assessment,
online Orientation/Counseling. Refer to the section on Matriculation:
“Are You Exempt From Matriculation?” for more information.
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Students with a readmit contract are limited to the prescribed unit
load approved by an academic counselor.

Students can pay fees by credit card on WebAdvisor, mail a check
or money order or pay at one of the colleges. See the Schedule of
Classes at www.norcocollege.edu for payment and refund deadlines.
Your account summary can be viewed or printed on WebAdvisor.
All prerequisites will be enforced during registration and must be
verified by high school and/or college transcripts.

Waitlists

Before the beginning of the term, if a class is closed, students
may place their name on a waitlist (if available). If a seat becomes
available, the next eligible student will automatically be added and
his/her account charged with enrollment and other required fees.
Changes in Waitlist status are emailed to the student’s college email
address and are posted in WebAdvisor. Waitlisting ends two days
prior to the first class meeting. Waitlisted students should attend the
first day of class to obtain an authorization code to add the course.
Students who do not intend to remain in the class must drop from
the class by the appropriate deadline.

Procedure for Adding and Dropping Classes

Once a class has begun, a student will need the instructor’s
permission to add a class. Students may add classes through
WebAdvisor at www.norcocollege.edu using the authorization/
add code obtained from the instructor. Authorization or add codes
are active from the first day of the class until the add deadline. All
course adds or drops need to be completed by the deadline posted
in the Class Schedule and on WebAdvisor.

Students may withdraw from courses prior to the drop deadlines
by using WebAdvisor. If there is a hold, restricting the use of
WebAdvisor, students may bring a completed ADD/DROP card
to the Admissions counter at Norco College and drop classes
there. Deadlines to add, drop, and receive a refund are posted on
WebAdvisor. It is the student’s responsibility to drop classes that
he/she no longer plans to attend.

Units for Full-Time/Part-Time Status

For full-time status, a student must be enrolled in at least 12 units
of credit for the fall/spring semesters and 6 units of credit for the
winter/summer sessions. Students who are enrolled in less than 12
units for fall/spring terms or less than 6 units for winter/summer
are considered to be part-time. Specialized programs may have
a different unit requirement for full-time status because of state
mandates. The maximum number of units a student may enroll
in is 18 for fall and spring and 9 for winter and summer. Students
wishing to enroll in more than 18 units must have an established
GPA of 3.0 or higher and have obtained counseling approval prior
to registering for classes.

Attendance

All students are expected to attend every session of every course
in which they are enrolled. Failure to do so may indicate lack of
serious purpose. Students who fail to attend the first class meeting
and/or week may be dropped from the class. Religious observances
and military duty, however, are excused. The student should inform
their instructors prior to such an absence.

Course work missed due to unavoidable cause may be made up with
the instructor’s approval. Under no circumstances will absences for
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any reason excuse the student from completing all the work assigned
in a given course. After an absence, it is the responsibility of the
student to consult with the instructor regarding the completion of
missed assignments.

For information on auditing classes,
see the Graduation Requirements section.

LIMITATIONS ON ENROLLMENT

Riverside Community College District offers some courses which
place limitations on enrollment. These limitations may include
successful completion of courses, successful completion of online
tutorials to demonstrate computer skills, preparation levels for
math and English, performance criteria, or health and safety
conditions. Students who do not meet the conditions imposed by
these limitations will be blocked from enrolling in these classes.

Remedial Limitation

Riverside Community College District Board Policy 4222 limits
the number of units students can earn for remedial/pre-collegiate
basic skills courses to 24 semester units. Pre-collegiate/basic skills
courses are defined as those two or more levels below college level
English and one or more levels below elementary algebra. Riverside
Community College District has designated certain courses as
pre-collegiate basic skills courses. These courses include reading,
writing, computation, learning skills designed to assist students in
acquiring the skills needed for college level courses. These courses
are considered non-degree applicable and earn credit but are not
counted toward the 60 units required for the associate degree. Non-
degree courses do apply toward: residency, athletic eligibility, work
study and financial aid, veterans benefits, associated student body
office, and full-time status. Non-degree credit status is indicated at
the end of the course description.

Exemptions to Remedial Limitation

All developmental courses taken by students enrolled in English
as a Second Language course are exempted. Students identified
by the District for learning disabled programs are also exempted.
Students with documented disabilities may petition the Admissions
and Records Office for exemption status on a case-by-case basis.

Prerequisite

When a course has a prerequisite, it means that a student must
have certain knowledge to be successful in the course. The prior
knowledge may be a skill (type 40 wpm), an ability (speaks and
writes French fluently), a placement preparation score, or successful
completion of a course (grade C or better in CHE-1A). Completion
of the prerequisite is required prior to enrolling in the class. Students
who have completed a course at another institution for which they
would like credit must fill out a Prerequisite Validation Form in
order to have coursework on official transcripts validated for math,
English, or other prerequisites. If you are currently enrolled in a
prerequisite course at Riverside Community College District (i.e.,
Math 52), you will be allowed to register for the succeeding class
(i.e., Math 35). However, if you do not pass the prerequisite course
with at least a C grade, you will be dropped from the succeeding
class. Successful completion of a prerequisite requires a grade of C
or better or P (Pass). C-, D, F, FW, NP (No Pass), or | (Incomplete)
are not acceptable.
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Corequisite

When a course has a corequisite, it means that a student is required
to take another course concurrent with or prior to enrollment in the
course. Knowing the information presented in the corequisite course
is considered necessary for a student to be successful in the course.
(Completion of, or concurrent enrollment in, Math 1A is required
for Physics 4A.)

It is the student’s responsibility to know and meet the course
prerequisites and corequisites. These are stated in the course
descriptions of the schedule of classes and the current college
catalog. A student may be required to file proof of prerequisite and
corequisite requirements.

Advisory

When a course has an advisory, it means that a student is
recommended to have certain preparation before entering the course.
The preparation is considered advantageous to a student’s success
in the course. Since the preparation is advised, but not required, to
meet the condition before or in conjunction with enrollment in the
course (eligibility for ENG 1A is recommended) students will not
be blocked from enrolling in a class if they do not meet the advisory.

Official Evaluation of Credit Completed at Other Schools
Students who have completed credit at RCCD or other institutions
and wish to obtain a Riverside City College, Moreno Valley College
or Norco College degree, certificate, or transfer to a CSU or UC,
may request an official evaluation by completing a “Student Request
for Official Evaluation” form. These forms are available during
a counseling meeting. The student must currently be enrolled at
RCCD. The official evaluation will be completed by the Evaluations
office once all official transcripts (ones that are received by RCCD
directly from the issuing institution) are received. A copy of the
completed evaluation will be forwarded to the student.

Health Requirements

It is recommended that each student new to Riverside Community
College District have current immunizations and a physical
examination by his or her family physician before enrolling. Students
who plan to participate in intercollegiate athletics should contact the
Assistant Chair in the Math and Sciences department about sports
physicals.

MATRICULATION

The matriculation program (now known as Student Success and
Support Program) at the three colleges of Riverside Community
College District is intended to assist students in accessing college and
providing support services to help them establish and achieve their
educational goals. Students eligible for matriculation are provided
an evaluation of basic skills, orientation, counseling, completion of
an educational plan and follow-up services. All first-time college
students must complete Assessment, Orientation and Counseling
prior to registering for classes.

Assessment of Basic Skills

Preparation levels are required for placement in English, ESL,
mathematics, and reading courses. These placement levels are based
on a combination of test scores and other academic experience.
Because RCCD uses multiple measure placement criteria, placement
levels are enforced as prerequisites to courses. Students who have a
documented disability requiring a unique accommodation can take
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the test in the Disability Resource Center. To request this service,
call: (951) 372-7070.

Most new students are required to take an assessment test upon
initial entry into RCCD and before counseling appointments can
be made or enrollment into any classes. The Accuplacer test is used
for placement into English, math and reading courses. The PTESL
(Proficiency Test in English as a Second Language) is used for
placement into ESL courses. Some returning students and students
transferring to RCCD from another college may need to test as well
(consult a counselor).

An appointment is required for assessment tests administered
by the Norco College Assessment Center. To schedule an
appointment, please visit the Assessment Center webpage at www.
norcocollege.edu. Students who are unable to successfully schedule
an appointment online may contact the Assessment Center for
assistance. During most times of the year, appointments fill one
to two weeks in advance. Hours of operation are posted outside
the Assessment Center, available online at the Assessment Center
webpage, and via telephone at (951) 372-7176.

Students are required to present photo identification in order to
test; a state or federal issued driver’s license or ID is preferred, but
passports and high school ID are also acceptable. In order to preserve
a comfortable and quiet testing environment, only students taking
the test can remain in the Assessment Center. Friends and family
(including minors) who are not testing cannot remain in the room.

Students who have completed the Accuplacer test at another college
can petition to have those test results evaluated for use at RCCD. The
student’s Accuplacer test print-out (not a student records program
print-out) showing the test raw scores must be submitted in person
at one of the Assessment Centers along with a special Matriculation
Appeal petition. Evaluations and processing takes from one to five
working days.

Assessment tests are meant to be a one-time only assessment of your
skills and abilities upon your initial entry into the college. Retesting
is available under certain circumstances — consult a counselor or
visit the Assessment Center website below.

Extensive information on assessment testing, test preparation, details
of all tests available, sample questions, hours of operation and more
is available at http://norcocollege.edu/services/assessment/Pages/
index.aspx.

It is strongly recommended that students enroll in an
appropriate composition course (English 1A, 50, 80, 60A
or 60B) during their first or second semester of enroliment.
Students who do not meet Riverside Community College
District’s reading competency requirement should also
enroll in an appropriate reading class (Reading 81, 82 or
83) within their first 18 units undertaken at the college.
Development of competent reading and writing skills is
necessary for the student’s success as more and more college
courses put increasing emphasis on the student’s ability to
read at a college level and to write clear, correct English.

Orientation/Counseling
All first-time college students must complete a freshman online
orientation/counseling session prior to registering for courses. This
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online session will introduce students to services and educational
programs at Norco College; provide students with information on
registration procedures and placement results; and assist students
in developing their first semester educational plans. Students will
be able to access the online orientation and advisement session 48
hours after the completion of their assessment test. To access the
session please log on to your WebAdvisor account and click on the
online orientation link under the academic planning header. Students
should make sure to develop a one semester student educational
plan after completing the orientation presentation. The first semester
educational plan link will appear shortly after online orientation
is completed. If you have any further questions, please call (951)
372-7101 or stop by the Counseling department. New students are
encouraged to complete Guidance 45 (Introduction to College)
during their first semester at RCCD.

Counseling for Continuing Students

Continuing matriculated students are entitled to see a counselor who
can recommend appropriate coursework based on assessment results,
review of past school records, and other information provided by the
students. Students who have attended other college(s) must request to
have an official transcript(s) sent to Norco College before scheduling
counseling appointments or requesting a Student Educational Plan
(SEP).

All students pursuing certificate or degree programs, either Associate
or Baccalaureate, should see their counselor each semester to review
their SEP.

Are You Exempt From
Matriculation Pre-Enrollment Requirements?

The following Board approved criteria define exempt

students at Riverside Community College District:

A. Students who have completed 60 or more units or
who have graduated from an accredited U.S. college
or university with an AA degree or higher.

B. First-time college students who have declared one of
the following goals:

e Advance in current career/job

*  Maintain certificate/license

¢ Educational development

e Complete credits for high school diploma

C. Students who are enrolled full time at another
institution (high school or college) and will be taking
five units or fewer.

Follow-Up

Counselors and teachers will provide follow-up activities on behalf
of matriculated students. “Early Alert” follow-up activities are
designed to inform students of their progress early in the semester
and to continue to assist students in accomplishing their educational
goals. “Probation/dismissal” activities help students make progress
toward successful completion of their academic goals. Referrals
for appropriate support services will be made to on-campus and
off-campus locations when appropriate.

Students Rights and Responsibilities
Any student who does not meet a prerequisite or corequisite, or
who is not permitted to enroll due to a limitation on enrollment but
who provides satisfactory evidence may seek entry into the course
as follows:

1. If space is available in a course when a student files a
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challenge to the prerequisite or corequisite, the District
shall reserve a seat for the student and resolve the challenge
within five (5) working days. If the challenge is upheld or
the District fails to resolve the challenge within the five (5)
working-day period, the student shall be allowed to enroll
in the course.

2. If no space is available in the course when a challenge is
filed, the challenge shall be resolved prior to the beginning of
registration for the next term and, if the challenge is upheld,
the student shall be permitted to enroll if space is available
when the student registers for that subsequent term.

Students wishing to utilize the challenge procedure must contact
Counseling and complete the required Matriculation Appeals
Petition. Prerequisites and/or corequisites may be challenged based
on the following criteria:

1. The prerequisite or corequisite has not been established
in accordance with the District’s process for establishing
prerequisites and corequisites;

2. The prerequisite or corequisite is in violation of Title 5,
Section 55003;

3. The prerequisite or corequisite is either unlawfully
discriminatory or is being applied in an unlawfully
discriminatory manner;

4. The student has the knowledge or ability to succeed in the
course or program despite not meeting the prerequisite or
corequisite;

5. The student will be subject to undue delay in attaining the
goal of his or her educational plan because the prerequisite
or corequisite course has not been made reasonably
available or such other grounds for challenge as may be
established by the Board;

6. The student seeks to enroll and has not been allowed to
enroll due to a limitation on enrollment established for a
course that involves intercollegiate competition or public
performance, or one or more of the courses for which
enrollment has been limited to a cohort of students;

7. The student seeks to enroll in a course that has a
prerequisite established to protect health and safety, and
the student demonstrates that he or she does not pose a
threat to himself or herself or others.

The student has the obligation to provide satisfactory evidence that
the challenge should be upheld. However, where facts essential to a
determination of whether the student’s challenge should be upheld
are or ought to be in the District’s own records, then the District has
the obligation to produce that information.

Unofficial transcripts may be submitted one time only with the
Matriculation Appeals Petition to temporarily validate a prerequisite.
However, official transcripts must be received prior to registration
for the next term for permanent validation. “Official” is defined as
transcripts no more than 90 days old and in a sealed envelope from
the original institution.

Students may appeal to retake the placement test:
e After 12 months has passed from previous tests and a
student has not started the course sequence or
*  Based on compelling evidence that the initial placement
level is not an accurate reflection of the student’s abilities
or
e After proof of appropriate academic intervention has
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occurred or

e After successfully completing an RCCD Math or English
sequence course with at leasta "C" or "P" grade, a student
can retake the Math or English Placement test.

Please Note: Retesting is limited to once per 5 year period for
the Math or English placement tests.

It is the student’s responsibility to a) complete placement testing
and orientation prior to registering for classes, b) express a broad
educational intent upon admission, and c) declare a specific
educational goal. The student is also responsible for participating in
counseling, attending class, completing assignments and maintaining
progress toward that educational goal.

If you have questions regarding the matriculation process, please
contact the Counseling department at Norco at (951) 372-7101.

Student Educational Plan (SEP)
Counselors are available to assist matriculated students in
developing an educational plan that outlines the courses
and services necessary to achieve their goals. When goals
or majors are changed, students must see a counselor to
update their educational plan. Students who have attended
other college(s) must request to have an official transcript(s)
sent to Norco College before scheduling counseling
appointments or requesting a Student Educational Plan
(SEP). To ensure this procedure, matriculated students
are encouraged to make an appointment with a counselor.
Due to a high demand for counseling during the winter
and summer sessions, it is highly recommended that
continuing students see a counselor during the spring and
fall semesters to complete a Student Educational Plan.

Astudent’s college program will be more meaningful if he
or she has acquired a clear educational objective. This may
be a desire to broaden his or her knowledge as a foundation
for upper division college work or to develop marketable
occupational skills. A student undecided about objectives
may receive help by studying the sections in the catalog
entitled “Curricular Patterns.” The student is also invited
to discuss personal goals with a college counselor.

FEES/RESIDENCY REQUIREMENTS

ALL FEES ARE SUBJECTTO CHANGE DUETO
STATE LEGISLATIVE ACTION OR RCCD BOARD
POLICY CHANGES

Enrollment Fees - California Residents

Students shall be classified as California residents for enrollment
fee purposes when they have been a legal resident of California
one year and one day prior to the term of application. The one year
period begins when a student is not only present in California but
also has demonstrated clear intent to become a permanent resident
of California. Residency determination is made as of the first day
of the term of application. All documents needed to prove residency
must be submitted prior to that date.

The enrollment fee for California residents is set per state legislation.
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Non-Resident Tuition and Fees

Astudent who is not considered a California resident for enroliment
fee purposes is eligible for admission to a college in the Riverside
Community College District. Non-resident students are required to
pay non-resident tuition in addition to the resident enroliment fees.
Out-of-country non-residents, who plan to attend college on an
F-1 visa, pay a nonrefundable per unit surcharge in addition to the
enrollment fee, and nonresident fees. International applicants pay
an Admission application fee and Health insurance fee.

AB 540 Non-Resident Fee Waiver

A student who qualifies for the Non-Resident Fee Waiver will be
exempt from paying the out-of-state tuition fee and will pay the per
unit enrollment fee.

Any student other than a non-immigrant alien within the meaning
of paragraph (15) of subsection (a) of Section 1101 of Title 8 of the
United States Code, who meets all of the following requirements,
and is physically present in California, shall be exempt from paying
non-resident tuition at Riverside Community College District if he/
she signs an affidavit verifying:

1. High school attendance in California for three or more
years.

2. Graduation from a California high school or attainment of
the equivalent thereof (equivalent considered GED or high
school proficiency test) obtained in the state of California.

3. Inthe case of a person without lawful immigration status,
an affidavit (available from the Admissions office) stating
that the student has filed an application to legalize his or
her immigration status, or will file an application as soon
as he/she is eligible to do so. Student information obtained
in the implementation of this section is confidential.

A student who meets the qualifications for the Non-Resident Fee
Waiver is exempt from paying out-of-state tuition and will pay the
per unit resident enrollment fees.

SB 141 Non-Resident Fee Waiver

Students who are U.S. citizens and who may presently reside in a

foreign country will be exempt from non-resident tuition by meeting

the following requirements:

1. Demonstrates a financial need for the exemption.

2. Has a parent or guardian who has been deported or
was permitted to depart voluntarily under the federal
Immigration and Nationality Act.

3. Moved abroad as a result of the deportation or voluntary

departure.

Lived in California immediately before moving abroad.

5. Attended a public or private secondary school in California
for three or more years.

6. Upon enrollment, will be in his or her first academic
year as a matriculated student in California public higher
education.

7. Will be living in California and will file an affidavit with
the community college stating that he or she intends to
establish residency in California as soon as possible.

8. Documentation shall be provided at Office of Admissions
and Records by the student as required by statute as
specified in Education Code section 76140(a)(5).

e

A student receiving a nonresident tuition exemption under SB 141
does not receive resident status for the purpose of fees or financial
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aid. Rather they are exempt from nonresident tuition fees under this
law. These students will not qualify for the BOG Fee Waiver and any
other state financial aid until they establish California residency. As
citizens, SB 141 students may apply and qualify for federal financial
assistance such as Pell, FSEOG and federal student loans.

Health Fee

Every student, including those who qualify for a Board of Governor’s
Waiver (BOGW), is required to pay a health services fee as per
Title 5 state regulations. Students who rely on faith healing, or who
are participating in approved apprenticeship programs, are exempt
from paying the health fee. Students must apply for this waiver by
submitting a Health Services Fee Waiver Request and supporting
documentation to the Health Services office. The form is available
from the Health Services office.

Parking

Parking permits may be purchased on WebAdvisor at www.
norcocollege.edu, the cost of which includes shipping and handling
fees. Parking permits may be requested through WebAdvisor and
may be paid online or in person at the Cashier’s Office. Special
parking spaces are provided to the physically handicapped at the
same cost. Student permit enforcement of student parking spaces is
suspended the first two weeks of the Fall and Spring semesters and
the first week of the Summer session.

Transportation Fee

Transportation fees are not assessed for Norco College students. The
Transportation fee provides free transportation on RTA fixed routes
for Riverside City College and Moreno Valley College students only.
Fees vary according to full-time or part-time status.

ALL FEES ARE SUBJECTTO CHANGE DUETO
STATE LEGISLATIVE ACTION OR RCCD BOARD
POLICY CHANGES

Library/Learning Resource Center Fees

Overdue fines:

General Collection — Overdue fines will be levied at 20 cents per
day per item.

Hourly Reserves — Overdue fines will be levied at $1 per hour
per item.

Replacement Bills:

If materials are not returned, they are declared “lost.” A bill will
be issued for each lost item which will include: 1) The actual
replacement cost of the item or $25 for out-of-print materials; 2)
A processing fee of $10; and 3) Any overdue fines (the maximum
overdue fine for reserve materials is $20 and the maximum overdue
fines for circulating items are $10).

Refunds:

If the item is returned after the bill is issued (within one year), the
replacement cost and processing fee will be waived or refunded,
however, the overdue fines will still be charged.

Library card fees:

Community members may purchase a library card for $5 per term
upon proof of District residency, and age of 16 years or older
(California Driver License, California ldentification Card, or
Military Identification Card).
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Books, Equipment and Supplies

The cost of books and equipment depends upon the courses elected
and the amount of work undertaken. The Norco Bookstore has many
choices for students to purchase their books. We offer a successful
rental program, many digital options, and used and new textbooks.
In some courses, students will be expected to provide consumable
items. In such classes, students will be informed of these items at
the first meeting and will be expected to purchase them in order to
continue in these classes.

An appropriate charge will be made for breakage of district supplied
materials in laboratory courses.

We offer a wide selection of supplies needed for the many classes on
the colleges. We also have a selection of school spirit and accessories.

The Norco Bookstore will gladly accept MasterCard, Visa, American
Express and ATM debit cards (with VISA or MasterCard logos).

Full refunds are given on textbooks during the FIRST week of
school only with a store receipt. If you drop a class, you have 30
days from the start of school to return for a full refund (store receipt
and proof of class drop is required). The book must be in the same
condition that you purchased it in. All returns/exchanges require an
original receipt. The bookstore will buy back textbooks every day
from students. The best time to sell back your textbooks is during
finals week. Just bring your student identification and the books to
the store and we can give let you know the value.

When you register for your classes thru WebAdvisor, you can
choose the link “order textbooks” which will populate everything
that you will need for your classes. You can place your order at
that point and you will be able to pick up your textbooks and
avoid the lines in the bookstore. You can also order your textbooks
thru norcocollegebookstore.com and follow us on facebook.com/
bncollege for information, promotions and discounts in the bookstore.

RCCD TRANSCRIPTS

The RCCD transcript includes coursework completed at Norco
College, Moreno Valley College, and Riverside City College.
Official student transcripts may be requested on WebAdvisor at
www.norcocollege.edu, or in the Admissions office at the Student
Services building.

The first two transcripts ordered at RCCD will be free of charge.
There is a $5 fee for each additional official transcript requested.
Transcripts take 2 to 3 days to process. For immediate service,
students may request a “Rush” pick-up service for an additional $10
per copy. Transcripts are mailed with first class postage. Unofficial
transcripts are available free on WebAdvisor. Transcript fees are
subject to change. Please check our website for updates.

Other Transcripts

Transcripts from other accredited institutions, submitted as official
documentation of a student’s record, must be printed no more
than 90 days/3 months ago and be in a sealed envelope from
the institution. Students must fill out a Prerequisite Validation
form at the Counseling counter in order to have course work
on official transcripts validated for English, Mathematics, and
other prerequisites. Transcripts submitted become the property of
Riverside Community College District and cannot be returned to
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the student nor be forwarded to another institution. When a student
has three consecutive years of non-attendance at RCCD, transcripts
from other institutions will be purged from the student’s record. If
the student returns to RCCD after three years of non-attendance,
new official transcripts from all other accredited institutions will be
required. Students planning to graduate from Riverside Community
College District, or needing to use courses from another college/
university as a prerequisite, must submit all official transcripts to
RCCD. See Section III Graduation Requirements in this catalog for
further information on course acceptance from other institutions.

International Students in F-1 Visa Status

Under federal law, Riverside Community College District is
authorized to enroll non-immigrant alien students on F-1 student
visas for study toward an Associate of Arts or Science degree;
for the first half of study toward a Baccalaureate degree; and for
certificate programs. About 300 students from 60 countries attend
RCCD each semester, with the majority transferring to four-year
institutions. All F-1 Visa students are subject to nonresident tuition
as set by the Board of Trustees.

REFUND DEADLINES FOR FEES

RCCD shall refund any enrollment fee paid by a student who
withdraws from a class during the first two weeks of instruction of
a full-term 16-week course or before 10% of a short term course
has passed. Refund deadlines are available on WebAdvisor at www.

norcocollege.edu.

Holds on Records

Grades, transcripts, diplomas and registration privileges will be
withheld from any student or former student who has failed to
pay his/her financial obligation owed to the district. Any item
or items will be released when the student satisfactorily meets
the financial obligation.
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MILITARY AND VETERAN STUDENTS AND FAMILY
MEMBERS

RCCD exempts students from non-resident tuition who are members
of the armed forces of the United States stationed in this state on
active duty, except those assigned to California for educational
purposes. A student who is a natural or adopted child, stepchild,
or spouse who is a dependent of a member of the armed forces is
also exempt from non-resident tuition. A qualified veteran and/or
dependent who reside in California and are attending a California
school within 3 years of discharge will receive Resident Tuition
Rate. [Veterans Access, Choice, and Accountability Act of 2014
(VACA Act)]

Dependents of certain veterans are exempt from paying enrollment
fees. (1) Any dependent eligible to receive assistance under Article
2 of chapter 4 of division 4 of the Military and Veterans Code. (2)
Any child of any veteran of the US military who has a service-
connected disability, has been killed in service, or has died of a
service-connected disability, where the Dept of Veterans Affairs
determines the child eligible. (3) Any dependent, or surviving
spouse who has not remarried, of any member of the CA National
Guard who, in the line of duty, and while in the active service of the
state, was killed, died of a disability resulting from an event while
in active service of the state, or is permanently disabled as a result
of an event that occurred while in the active service of the state. (4)
Any undergraduate student who is a recipient of a Congressional
Medal of Honor and who is under 27 years old, provided his/her
income, including parental support, does not exceed the national
poverty level and the parental recipient of the Medal of Honor was
a CAresident at the time of his or her death. Students who feel they
are eligible for a fee exemption should contact the Department of
Veterans Affairs for more information.

ALL FEES ARE SUBJECTTO CHANGE DUETO
STATE LEGISLATIVE ACTION OR RCCD BOARD
POLICY CHANGES
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ACADEMIC APPEALS BY STUDENTS

When a student takes issue with an instructional decision /academic
matters or an application of a stated policy, the student should first
discuss this matter with the faculty member who made the decision
or applied the policy. If the matter cannot be resolved through this
initial discussion, the student has the right to appeal the decision or
application through regular college channels. See Administrative
Policy 5522 or the Student Grievance Process for Instruction and
Grade Related Matters in the catalog for details.

In non-academic matters, the appeal procedure is comparable, but
is made through the appropriate student personnel administrator to
the Dean of Student Services, Vice President of Student Services,
and thence to the President. The final appeal a student can make is
to the Board of Trustees.

Information on students’ rights and responsibilities, expected
standards of conduct, disciplinary action and the student grievance
procedure for disciplinary and matters other than disciplinary can be
found in the Student Conduct section of the catalog, Board Policy
5500, and Administrative Procedure 5520.

ACADEMIC HONESTY

Academic honesty and integrity are core values of the Riverside
Community College District. Students are expected to perform
their work independently (except when collaboration is expressly
permitted by the course instructor). Believing in and maintaining a
climate of honesty is integral to ensuring fair grading for all students.
Acts of academic dishonesty entail plagiarizing—using another’s
words, ideas, data, or product without appropriate acknowledgment—
and cheating—the intentional use of or attempted use of unauthorized
material, information, or study aids on any academic exercise.
Students who violate the standards of student conduct will be subject
to disciplinary action as stated in the Standards of Student Conduct
and Discipline Procedures section in the catalog and at www.
norcocollege.edu/Documents/Academic%20Dishonesty.pdf. Faculty,
students, and administrators all share the responsibility to maintain
an environment which practices academic integrity.

ACADEMIC RENEWAL

Academic renewal allows a student who experienced academic
difficulties during earlier attendance to have grades for a particular
period of time excluded from the calculation of the RCCD grade
point average. All courses and grades remain on the student’s
permanent academic record. Petitions forms are available online at
www.norcocollege.edu on the Admissions and Records webpage
under “Forms.” The policies are as follows:

1. A student may request academic renewal for not more
than two terms (fall, winter, spring, summer) of grades. A
maximum of 24 units of substandard grades and credits,
which are not reflective of a student’s present ability and
level of performance, will be disregarded.

2. At least two semesters of college work (24 units) with
a grade point average of 2.0 must have been completed
at any accredited college or university subsequent to
the two terms to be disregarded in calculating the grade
point average obtained at Riverside Community College
District. If using coursework from another college or
university, the student must submit an official transcript
from that institution to be submitted with the academic
renewal petition.
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3. Ifand when the petition is granted, the student’s permanent
record will be annotated so that it is readily evident to all
users of the record that no substandard units for work taken
during the alleviated term(s) will apply toward graduation
or any other unit commitment. However, all work will
remain legible on the permanent record to ensure a true
and complete academic history.

4. Astudent may be granted academic renewal only once.

Academic renewal procedures shall not conflict with the District’s
obligation to retain and destroy records or with the instructor’s ability
to determine a student’s final grade.

COURSE PREREQUISITES AND COREQUISITES

All course prerequisites and corequisites will be enforced. This
includes both required prerequisite courses as well as required
assessment preparation levels. The Accuplacer assessment test, in
conjunction with multiple measures, is used to generate placement
levels in English, Math, and Reading. The PTESL (Proficiency Test
in English as a Second Language) is used to generate placement
levels in ESL. All placement tests taken prior to July 1, 2001 are
no longer valid.

Students who have not satisfactorily completed a prerequisite for a
course will be denied admission to that course. A grade of “C” or
better is required for satisfactory completion of a course which is a
prerequisite to a subsequent course.

If prerequisites or corequisites were met by completing courses at
another college or university, students must request that the official
transcript(s) be sent to the Admissions and Records office and request
a prerequisite validation of the appropriate course(s) to validate the
course that will meet RCCD requirements. Prerequisite validation
request forms may be obtained from the Counseling department
in the César E. Chavez Admissions and Counseling Building at
Riverside City College, and the Student Services offices at Moreno
Valley and Norco colleges. For information on challenge procedures,
see page 7.

Students must initiate this process well in advance of the semester in
which they plan to register. Students will be informed of the results
of the evaluation in a timely manner prior to the term in which they
plan to enroll.

THE ARTS

Art

The visual arts at Norco College play a significant role in students’
lives. Classes in painting, drawing, figure drawing, design, art
history, computer/digital/gaming art, and illustration give students
access to outstanding studio facilities and faculty. Our industry-
recognized faculty are here to facilitate creation and further student
opportunities in many areas of art. The College Art Gallery is located
on the first floor of the Science and Technology Building. It is an
exceptional facility, displaying both traditional and digital works.
Regularly scheduled exhibitions feature student work as well as the
works of local artists providing a variety of culturally diverse art to
the college and surrounding community.

Music
Norco College offers a variety of musical and performance
opportunities for students. At the core of the music program is the
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Norco Choir. The Norco Choir represents the College at major
events including convocation, graduation and community outreach.
Music@Norco also offers opportunities in commercial music
performance. Students can take music classes in performance which
will lead to recording and other opportunities. Also offered are
courses in piano, guitar, music theory, and music business. Students
are encouraged to make music activities a significant and memorable
part of college life.

ATHLETICS
Norco College as part of Riverside Community College District
maintains a program of intercollegiate athletics as a member of the
Orange Empire Conference in the following sports:

e Men: Soccer

*  Women: Soccer

Questions about athletic eligibility should be directed to the
Kinesiology Assistant Chair in the Math and Science department
at Norco College.

District-wide other intercollegiate sports are supported at Riverside
City College and Moreno Valley College as members of either the
National Central Conference in Football or the Orange Empire
Conference.

The following sports practice at RCC:
e Men: Baseball, Basketball, Golf, Tennis, Track, Swimming
and Diving, and Water Polo
«  Women: Basketball, Softball, Swimming and Diving,
Tennis, Track, Volleyball and Water Polo.

The following sports practice at MVC:
¢ Men: Cross Country
e Women: Cross Country

Questions about athletic eligibility at other RCCD colleges should
be directed to the Director of Athletics at RCC or the head coach of
the sport of interest at MVC.

CALWORKS

Current and prospective students who meet the criteria for program
eligibility which includes having minor children and both the
parent(s) and children are receiving cash aid may receive services
through the college CalWORKSs Program. Eligible students must
participate in an intake appointment where they are introduced to
program services, requirements and expectations.

Each CalWORKSs student is then given the opportunity to meet
with a general counselor to develop an educational plan. Students
are referred to and assisted with other resources on campus as
necessary, including Admissions, Student Financial Services,
Disability Resource Center,etc. Program benefits include: priority
registration, intensive case management, assistance with job
placement, counseling and career advisement, and other support
that promotes success.

It is recommended that CalWORKSs students participate in at least
two hours of study time per every hour in class. The way to break
the cycle of poverty is through the development of new skills and
education.

Student Information *

The Norco CalWORKS Program continues to recruit eligible students
throughout the year. Call (951) 372-7052 for more information.

CAREER AND JOB PLACEMENT CENTER

The Career and Job Placement Center is dedicated to assisting
students with resources to help them explore career options and
identify job opportunities on- and off-campus as students complete
their educational goal at Norco College. The Center collaborates
with Career and Technical Education to promote career activities
and co-hosts the Career and Job Fair.

The Career and Job Placement Center is committed to providing
resources, information, and services to students who are interested
in researching jobs and exploring career options.

Our services include:
e Occupational resources (regularly updated jobs list)
e Computers with Internet access
e Eureka career explorations program
e Resume assistance (Resume Builder software and
workshops)
e Career and Job Fair

For more information call: (951) 372-7147 or email career@
norcocollege.edu.

COUNSELING DEPARTMENT

The mission of the Norco College Counseling Department is to
foster and promote the intellectual, emotional, social and cultural
development of students by offering a wide range of counseling,
career, instructional and educational services. Our counselors assist
students in acquiring the skills, attitudes, abilities, and knowledge
that will enable them to take full advantage of their college
experience and achieve success.

Counseling supports the academic goals of the College through
consultation and collaboration with faculty, staff, and campus
organizations. We offer comprehensive guidance courses and
counseling services reflective of our diverse population and evolving
student needs.

Counselors advise students in planning and achieving their personal,
educational, and career/vocational goals through:
e Individual counseling appointments, express/walk-in
counseling, online counseling
e Orientation
e Student Educational Plans (SEPs)
e Academic progress/probation/dismissal counseling
e Transfer course selection for UC, CSU and private
universities
e Certificate and associate degree requirements
¢ Instruction of guidance courses
e Assessment and interpretation of career inventories
e Referrals to other support services
e Career exploration
e Success workshops

How To Schedule An Appointment With a Counselor

New students may make an appointment with a Counselor after
completing Assessment, Orientation and Counseling (AOC).
AOC is completed online through WebAdvisor. Students who
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select Norco College as their home college may schedule a
counseling appointment by visiting the counseling website at www.
norcocollege.edu/services/counseling. If a student is unable to keep
an appointment, we ask that the student call and cancel or reschedule
24 hours prior. Counseling hours vary by term. The Counseling
Department is located on the second floor of the Student Services
building. For further information, call (951) 372-7101 or visit the
counseling website.

DISABILITY RESOURCE CENTER

The Disability Resource Center (DRC), also known as Disabled
Student Programs and Services (DSP&S) at most California
Community Colleges, provides appropriate, comprehensive, reliable
and accessible accommodations to students with documented
disabilities who request them. The DRC facilitates and encourages
academic achievement, independence, self-advocacy and social
inclusion for students with documented disabilities in eight primary
disability groups as outlined in California’s Title 5 Regulations
(acquired brain injury, physical disabilities, hearing impairments,
learning disabilities, developmental disabilities, psychological
disabilities, other health impairments, and temporary disabilities).
The DRC at Norco College is located in the Center for Student
Success (first floor).

Accommodations are available to students with:
Physical Disabilities:
Acquired Brain Injury
Amputations
Acrthritis
Cerebral Palsy
Multiple Sclerosis
Muscular Dystrophy
Orthopedic Disabilities
Post-Polio Disabilities
Learning Disabilities:
Average to above average intellectual ability with a verifiable
learning disability.
Other Health Impairments:
Cardiac Disease
Diabetes
Epilepsy
Psychological Disabilities
Communicative Disabilities:
Deaf
Hearing Impaired
Speech Impaired
Respiratory Disease
Temporary Disabilities:
Broken Bones
Post Operative Recovery
Other
Support Services Available Include:
Alternate Media and Adaptive Technology (i.e., e-text,
screenreaders, etc.)
Counseling
High Tech Center (Adaptive computer equipment) and
assistive devices
Interpreters/RTC for the Deaf
Liaison with other agencies
Mobility assistance
Note-taking services
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Priority registration
Test facilitation

Trained professionals are available in the Disability Resource Center
to assist each student in acquiring the support services needed to
attain individual academic and career goals. For further information
call: (951) 372-7070 or email drc@norcocollege.edu.

Riverside Community College District does not discriminate on the
basis of disability in the recruitment and admission of students, the
recruitment and employment of faculty and staff, and the operation
of any of its programs and activities, as specified by federal laws and
regulations. The designated coordinator for compliance with section
504 of the Rehabilitation Act of 1973, as amended, the Americans
with Disabilities Act (ADA) is the Director of Diversity, Equity,
and Compliance.

DISCIPLINE

Norco College promotes learning, positive social interactions,
and support services for members of our college community. All
members share a responsibility in maintaining a respectful and
collegial environment at Norco College. Disruptive, obscene, or
vulgar behavior (including the use of profanity) has no place in an
academic or work setting as it violates the rights of others.

Disruptive behavior is subject to disciplinary action (refer to
Standards of Student Conduct and Student Discipline Procedures
sections in the catalog).

Norco College has zero tolerance for harassing or discriminatory
behavior.

EARLY AND MIDDLE COLLEGE PROGRAMS

The Riverside Community College District offers early and middle
college programs on each of its three colleges. John F. Kennedy
Middle College High School (JFK), part of CNUSD, is located at
the entrance of the Norco College campus. Designed to encourage
students to pursue post-secondary education, JFK students receive
access to enroll in college courses while completing their high
school requirements. Interested high school students should consult
with their school counselor about enrollment opportunities at John
F. Kennedy Middle College High School or visit www.cnusd.k12.
ca.us/jkhs for details.

JFK students are required to complete the Norco College online
application and print a copy of the confirmation page at the end
of the process. The confirmation page should be submitted, along
with a completed JFK Parent Approval Form (available at John F.
Kennedy Middle College High School) to Norco College Admissions
and Records. All documents must be submitted on or before the
published JFK application deadline.

For information regarding enrollment, deadlines, and restrictions,
please visit the Admissions and Records webpage at www.

norcocollege.edu/services/admissions.

EXTENDED OPPORTUNITY PROGRAMS AND

SERVICES (EOPS)
The Extended Opportunity Programs and Services (EOPS) is a
comprehensive academic support service program established


http://www.cnusd.k12.ca.us/jkhs
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in 1969 to assist students from economically and educationally
disadvantaged backgrounds achieve success in higher education.
EOPS students are eligible to receive the following services at
Norco College:

e Academic/career counseling

e Priority registration

e Textbook support

e Over and above tutoring

e Transfer assistance

Students must meet the following criteria in order to be considered
for admission to EOPS:
e California resident/eligible AB 540 students
e Enrolled in 12 units or more (Fall/Spring Semesters)
e Completed less than 45 units
¢ Qualify for the Board of Governor’s Waiver (BOGW A or B)
¢ Demonstrate educational disadvantage
For more information, call (951) 372-7128 or email eops@
norcocollege.edu

Cooperative Agencies Resources for Education (CARE)
CARE provides additional support services for EOPS students who
are CalWORKS/TANF participants. The purpose of CARE is to
increase students’ educational skills, confidence and self-sufficiency,
enhance their employability, and encourage success.

CARE students may be eligible to receive the following services:
¢ Academic, career, and personal counseling
e Student success and life skills workshops
e Child care assistance
»  Transportation assistance
e Educational supplies

Students must meet the following criteria in order to be considered
eligible for CARE:
e An EOPS student who is 18 years old or older
*  Enroll in 12 units or more
« Asingle parent/head of household with at least one child
13 years of age or younger
e A CalWORKSs/TANF participant receiving cash aid for
themselves and/or children

For more information, call (951) 372-7128 or email at eops@
norcocollege.edu.

OUTREACH SERVICES

Norco College Outreach Services is committed to serving, educating
and developing our community. Outreach encourages and empowers
students to achieve their academic and occupational goals by guiding
them through the college enroliment process.

College ambassadors meet with CNUSD students in the high schools
on a weekly basis in order to facilitate informational sessions,
classroom presentations about our programs and services, one-on-
one student meetings, and participation in college fairs. Through
outreach activities, we are able to guide prospective students through
the enrollment steps including the application, assessment and
orientation processes.

For a campus tour or more information about Norco College, call
(951) 739-7856.
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STUDENT FINANCIAL SERVICES

The Student Financial Services (SFS) department at Norco College
is committed to providing financial assistance to all students to
help them in attaining their educational and professional goals. Our
student-centered employees will provide professional knowledge and
personalized service to assist students in obtaining the best use of
all financial resources available for a successful future. We’ll make
college accessible, you make it count!

The Free Application for Federal Student Aid (FAFSA)

The initial application used in applying for financial assistance is
the Free Application for Federal Student Aid (FAFSA). The FAFSA
application is available online at www.fafsa.gov and workshops are
available throughout the year to assist students with completion of
the FAFSA. For workshop times and dates, please view our website
at: www.norcocollege.edu and select “Financial Aid.” The FAFSA
application must be completed for each academic year. The Norco
College Title IV code of 041761 must be listed on your FAFSA
record(s) in order for our department to receive your application. If
you are a Norco College student, please make sure to list the school
code for your home college on the FAFSA application. You can locate
school codes by selecting the “School Code Search” link on the main
page of the FAFSA website. The FAFSA is available January 1% of
each year and will determine eligibility for the following academic
year. Itis recommended that the FAFSA be completed prior to March
2" to ensure priority processing and to maximize your funding.

Once you have completed your FAFSA, the results will be sent
to Norco College. You must have a Norco College Admissions
application on file in order for your FAFSA to be received. Once
you have completed your Norco College Admissions application
online at www.norcocollege.edu, you will be issued your RCCD
email account. You can find directions to activate and access your
RCCD email account online at www.norcocollege.edu, under the
Admissions and Records webpage. We will send an email to your
RCCD student email account, notifying you of your application
status. Required documents will be posted on WebAdvisor under
“required documents by year” once you have received your email.
Forms are available on our website at www.norcocollege.edu and
can be turned in at the SFS office at your home college.

If you are considered a dependent student and cannot provide your
parents’ information on the FAFSA application, we ask that you
first complete the FAFSA application and submit it online. If after
completing the FAFSA application you are still required to provide
your parents’ information and are not able to, please visit the SFS
office at your home college and ask to speak to staff regarding a
Petition for Independent Status (Dependency Override).

New options for financial aid disbursements will include: Higher
One Debit Card, direct deposit into your personal bank account,
or a check. Please refer to the financial aid website for additional
information on selecting your method of disbursement.

Completing the FAFSA will determine your eligibility for the
following:

e TheBoard of Governors Fee Waiver (BOGW) is a state

program which waives enrollment fees for qualifying

CA resident students. If determined eligible, the BOGW

will waive enrollment fees for the entire academic year

beginning with summer and ending with the following
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spring. During the fall and spring semesters, the parking
fee will be reduced to $30.00 per semester. The BOGW
does not pay for books or other educational supplies,
the student services or health fees or additional class
fees (such as art and CPR fees as listed in the schedule
of classes). To apply, complete the Free Application for
Federal Student Aid (FAFSA) online at www.fafsa.gov
and list Norco College School code #041761 and you
will be automatically awarded the BOGW if eligible.
You will receive an email at your RCCD student email
account notifying you when your BOG waiver eligibility
is available on WebAdvisor under your award letter. No
separate application is required. If you are not a California
resident, you may be eligible to apply for a non-resident
tuition exemption through the AB 540 program.
e If you are not a California resident, you may be
eligible to apply for:
< anon-resident tuition exemption through the AB
540 program if you meet specific requirements
and are an undocumented immigrant student.
See Admissions and Records for additional
information or view our consumer guide online.
¢ anon-resident tuition deferment if you are eligible
for financial aid. This deferment assists students in
securing enrollment while waiting for student grants
and/or student loans to credit their Admissions and
Records account balance. Non-Resident Tuition
Deferment Forms must be submitted each semester.
For more information, view the “information for
non-resident” chapter in our consumer guide online
at www.norcocollege.edu.
DREAM Act - As of January 1, 2013, AB 131 allows
students who meet AB 540 criteria to apply for and receive
state-funded financial aid such as the Board of Governors
Fee Waiver (B)GW), Cal Grant and Chafee Grant.

The DREAM Act application can be completed at: www.
csac.ca.gov/dream_act.asp. The Norco College school
code of 04176100 must be listed on the Dream application
for Student Financial Services to receive your application.
Federal Pell Grant (up to $5775 for the academic year,
subject to change) is awarded to eligible undergraduate
students to assist in paying for educational expenses and is
awarded based on financial need. Unlike loans, Pell Grants
do not have to be repaid (unless you withdraw from courses
and owe a refund or do not successfully pass your courses).
The information that you provide on the Free Application
for Federal Student Aid (FAFSA) is used to produce an
Expected Family Contribution (EFC). This EFC number
will determine if you are eligible for the Pell Grant and the
amount. How much you receive will depend not only on
your EFC but also on the number of units you are enrolled
in and whether you attend school for a full academic year.
Students enrolled less than half time (less than 6 units)
may qualify for a Pell Grant. Once you have completed
all application procedures with the SFS Office, your Pell
Grant eligibility will be determined. You will receive an
award letter via your RCCD student email indicating that
your award has been posted on WebAdvisor. The award
letter on WebAdvisor will list how much financial aid you
have been awarded, including the Pell Grant. All award
letters are based on full-time enrollment and disbursements
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are adjusted based on units. Please note that you may not
receive Pell Grant funds from more than one school for
the same period of enrollment.

Federal Supplemental Educational Opportunity
Grant (FSEOG) (up to $1000 for the academic year at
Norco College and is subject to change) is awarded to
undergraduate students with exceptional financial need
and have the lowest expected family contribution (EFC)
granted on the FAFSA. Like the Pell Grant, FSEOG is a
cash award that does not require repayment as long as you
remain in your courses and complete them successfully.
Due to limited funding, priority is given to students who
apply for the FAFSA by the March 2™ deadline and qualify
for the maximum Pell Grant award. This grant is limited
and is awarded until funds are exhausted.

Cal Grants (up to $1473 per academic year) are awarded
by the California Student Aid Commission (CSAC) to
California residents who graduated from a California
high school and will be attending a qualifying institution
at least half time (6 or more units). The deadline to apply
for these grants is March 2" of every year. For students
attending California Community Colleges, there is an
additional deadline of September 2. To apply for the
Cal Grant awards, you need to complete the FAFSA or
DREAM Act Application and have your GPA verified by
the above deadlines. If you are awarded a Cal Grant by
CSAC and are choosing to attend Norco College you must
ensure that your financial aid file is completed, that you
have an active academic program (major) on file with the
Admissions and Records office other than Undecided, and
you must be meeting the Norco College Student Financial
Services Satisfactory Academic Progress (SAP) standard.
Disbursement is contingent upon eligibility and funding.
You may view your Cal Grant eligibility online at_https://
mygrantinfo.csac.ca.gov/logon.asp.

Chafee Grant Program provides grants of up to $5,000 to
eligible foster youth. An Independent Living Coordinator
with the Department of Public Social Services determines
whether or not a student is an eligible foster youth.
Students must be enrolled in college at least half-time
(6 units) during the fall and/or spring semester and must
meet Satisfactory Academic Progress (SAP) before the
Chafee grant can be disbursed. The FAFSA or DREAM
Act application is required for Norco College to verify
eligibility for this grant. Disbursement is contingent upon
eligibility and funding. An application for this grant can
be completed at www.chafee.csac.ca.gov. This grant will
be renewed automatically by CSAC as long as the student
meets specific criteria. Each Chafee Grant disbursement is
released by CSAC during the fall and/or spring semester at
which time the SFS office reviews the student’s enrollment
prior to the disbursement being released to the student. All
disbursement(s) for Chafee grants must be picked up in
person with a valid picture 1D at your home college (this
is subject to change).

Child Development Grant Program ($1000 per academic
year) is for participants who intend to teach or supervise
in the field of child care and development in a licensed
children’s center. Students must be enrolled in at least
half-time (6 units) during the fall and/or spring semester
and must meet Satisfactory Academic Progress (SAP) for
each semester. A paper application is available in April




Riverside Community College District e Norco College 2015-2016

and can be picked up in the SFS office or Early Childhood
Education office. It is also available online at www.csac.
ca.gov for printing. It must be completed and submitted
to the Early Childhood Education office (please check
their website for hours and locations). The deadline to
submit this application is June 15". A FAFSA application
is required for Norco College to determine eligibility for
this grant. A new application must be submitted for each
academic year. The Child Development Grant disbursement
is released by CSAC during the fall and/or spring semester
at which time the SFS office reviews the student’s eligibility
for enrollment and Satisfactory Academic Progress prior
to the disbursement being released to the student. All
disbursement(s) for Child Development grants must be
picked up in person with a valid picture ID at your home
college (this is subject to change).

Federal Work Study (earn up to $3,000 per academic
year) The FWS Program offers students the opportunity
to earn additional funding through part-time employment.
It also allows students to gain work experience and pay
for a portion of their educational expenses. All positions
require that students maintain half-time enrollment (3 units
for summer and winter, 6 units for fall and spring) and a
minimum 2.0 CGPA (exceptions may be made on a case
by case basis). To apply for Federal Work Study, students
must complete the FAFSA application online at www.
fafsa.gov and list the Norco College school code #041761.
To apply for a FWS position, you must have completed
your financial aid file. To view available jobs or for more
information on FWS, please view the website at Student
Financial Services website at www.norcocollege.edu for
the link to the student employment job listings.

Federal Direct Loan Program — Norco College (NC)
participates in the Federal Direct Loan Program. At Norco
College it is our plan to help our students reach their
educational goal with the least amount of student loan
debt as possible.

Norco College does not recommend borrowing more
than $10,000 at the Community College level (this
amount includes all loans from any other institutions
attended). To view your complete loan history, go to the
National Student Loan Data System located at www.
nslds.ed.gov.

Students must be meeting the SFS Satisfactory Academic
Progress (SAP) standard and must be enrolled at least
half-time (6 units) in courses listed on their Student
Educational Plan. Students must have a completed
financial aid file at Norco College and be notified of
their eligibility for any grant aid, Federal Work Study or
scholarships before applying for a loan. Students may pick
up a loan packet and submit the “Direct Loan Request
Form” to the Norco College Student Financial Services
office.

Student must also have a current Student Educational Plan
(SEP) on file with Norco College which corresponds with
the student’s academic program declared in Admissions
and Records as well as the courses that they are currently
enrolled in.

Students will receive notification by email within two
weeks after the deadline date they submitted the “Direct
Loan Request Form” regarding the status of their loan
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request. Prior to disbursement, your eligibility to receive
your Direct Loan will be reviewed (enrollment status and
Satisfactory Academic Progress). Disbursement dates can
be located in your Loan Information Guide received at the
time of application.

Please refer to our consumer guide online at: www.
norcocollege.edu for a full list of requirements for applying
for a student loan at Norco College.

Our Federal Student Loan Default Management Plan
requires all students to complete a loan Entrance and Exit
interview each year you wish to apply for a loan at Norco
College. Please view our consumer guide for directions on
how to complete the entrance and exit loan interviews. Our
efforts in educating students regarding their responsibilities
in securing a federal student loan are taken very seriously
at Norco College. We also reserve the right to deny loans
to students on a case-by-case basis. You will be notified
by mail if your loan request has been denied.

Scholarships

Norco College offers scholarships through the Riverside Community
College District Foundation office and from various generous
donors. These scholarships are based on a variety of majors, career
goals, GPA, community service and club involvement:

RCCD Scholarships for continuing and transferring
students are available every fall semester with a deadline
in early December. Information and instructions on how to
apply are available on our website early in the fall semester
at www.norcocollege.edu.

Scholarship Information Workshops are held at Norco
College prior to the scholarship deadline to assist students
in the scholarship application process and are also available
on our website. Applicants chosen for RCCD scholarships
are notified by May of each year. The scholarship funds for
students continuing at Norco College are disbursed during
the following fall and spring semesters upon verification of
eligibility. The scholarship funds for students transferring
to a university are disbursed to the transfer institution
during the next fall semester. Transfer students must return
the Transfer Notification form with the transfer institution
information.

RCCD Scholarships for High School Seniors are
available beginning in January of each year with a deadline
in early March. These scholarships are awarded to High
School Seniors who will be attending Norco College
during the academic year after they graduate from high
school. Information is available at www.norcocollege.
edu. In January and February of each year and also at each
high school within the Norco College High School zone.
The Community Scholars scholarship is a partnership
between RCCD and California Baptist University, La
Sierra University and the University of Redlands. This
is a $7,000 scholarship offered to Riverside County high
school seniors who will attend any campus within the RCC
District for two years and transfer to one of the Universities
mentioned above for two years. The application is available
at each high school within the Norco College High School
zone and also at www.norcocollege.edu in January and
February of each year.

Scholarships are also available from sources outside of Norco
College. There are many resources and opportunities for students to
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find scholarships to use while attending Norco College. However,
it requires time and effort on the part of the student to locate and
apply for outside scholarships.

e Alist of scholarships Norco College has been notified of
is available online on the Financial Aid webpage under the
section: “Grants and Scholarships.”

e You may also find additional scholarship resources in the
reference section of any library or on the internet at free
scholarship search sites such as www.fastweb.com, www.
scholarshipexperts.com, www.scholarships.com, www.
scholarsite.com, and www.scholarshiphunter.com.

e Ifyouare awarded a scholarship from a source outside of
Norco College, you may use your scholarship to pay for
tuition and fees. Follow the donor’s directions on how
to have your scholarship funds sent to Norco College.
When outside scholarship funds are received at RCCD, the
student is notified by mail and sent a Scholarship Action
Form along with deadlines established in order to receive
your scholarship funds at Norco College.

Student Financial Services Counseling
The SFS Counseling services are available through the SFS office
at Norco College.

Academic Counselors are available to work with students receiving
financial assistance in the following areas:
«  Developing educational goals and Student Educational
Plans (SEP)
«  Maintaining financial aid eligibility by meeting Satisfactory
Academic Progress standards
e Recommendations for improved progress
e Processing financial aid appeals.

Computer Access
Computers are available on the second floor of the Student Services
Building to students receiving financial assistance for the following:
e Complete the FAFSA online
e Research and apply for scholarships online
e Other financial aid web assistance
Responsibilities and Requirements
Norco College must follow federal, state and institutional regulations
in administering financial assistance programs. Students must adhere
to all federal, state and institutional guidelines when applying
for and receiving financial assistance. If students do not follow
the requirements, eligibility may be rescinded. Please review the
following guidelines:
¢ High School Diploma
To receive financial assistance, a student must be qualified
to study at the postsecondary level. A student qualifies
to apply for financial aid if he or she has a high school
diploma, GED, has completed home schooling, or has
passed a federally approved Ability to Benefit test (ATB)
prior to July 1, 2012.
e Student Educational Plan
You must enroll in and successfully complete courses
according to your Student Educational Plan (SEP). To
develop your SEP you should meet with an academic
counselor. Counselors are available at the SFS office. To
schedule an appointment with an SFS Counselor please
contact the counseling department at: www.norcocollege.
edu or you may call (951) 372-7101.
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Citizen or eligible non-citizen

To be eligible for federal and state financial assistance,
you must be a US citizen or eligible non-citizen with proof
of permanent residence (alien registration card, 1-94 or
I-551). Citizenship or permanent residency is not required
to receive most scholarship aid.

New: AB 540 eligible students may apply for and
participate in the Board of Governors (BOG) fee waiver,
Cal Grant, and Chafee Grant programs.

Return of Title 1V funds

If you receive federal or state financial assistance and
you drop or fail to successfully complete any courses you
may need to REPAY a portion of your financial assistance.
(See our Consumer Guide for more information regarding
Return of Title IV Funds)

Students cannot receive financial assistance at two
institutions at the same time (with exception of the Board
of Governors [BOG] Fee Waiver). All students must
determine their home college within the RCC District in
order to receive financial assistance. All units taken within
the RCC District (Moreno Valley College, Norco College,
and Riverside City College) will be paid for by your home
college, if eligible.

Satisfactory Academic Progress

All students must meet the SFS Satisfactory Academic
Progress (SAP) standard to maintain financial aid
eligibility. If you do not meet the SAP standard, you will
become ineligible for most types of financial assistance. If
you are determined ineligible for financial aid due to your
SAP, you have the right to appeal one time only through the
SFS appeal process. For additional information regarding
our SAP standard and the related components, please
review the Satisfactory Academic Progress chapter in our
consumer guide at: www.norcocollege.edu.

Contact information

Be sure to keep your mailing address, phone number
and email address current. This ensures that you will
receive information regarding your financial aid in a
timely manner. This information can be updated via
WebAdvisor or in person at the Admissions and Records
office. Visit your RCCD email regularly, as all updates and
communications are sent to your RCCD email account.
Social Security number

Be sure that your Social Security number is on file with
Norco College, as it is not required on the Admissions
application but is required for ALL financial aid applicants.
We cannot process most types of financial assistance
without your Social Security number on file.
Disbursement and Deadline information

Deadlines for turning in required documents are located
on our Disbursement schedule. Disbursement of financial
assistance occurs after the student has completed the
FAFSA, turned in all documents requested by the SFS
office, and enrolled accordingly. For dates of deadlines
and disbursement, please view our consumer guide
on our website at www.norcocollege.edu or pick up a
disbursement schedule at the Student Financial Services
Department at Norco College.

Veterans: Applying for financial assistance through the
FAFSA application does not affect your Gl Bill benefits. All
veterans should apply for financial assistance by completing
the FAFSA application online at www.fafsa.gov.
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You can find more information regarding Student Financial Services
and access forms for download on our website at www.norco.
college.edu. If you have any questions, please contact us by e-mail
at studentfinancialservices@norcocollege.edu.

Norco College
Riverside Community College District
Student Financial Services Office
“We’ll make college accessible, you make it count!”

FOOD SERVICES

When school is in session, the Corral is open for breakfast, lunch
and dinner offering baked goods, basic staples such as burgers and
fries along with comfort foods. Hot and cold sandwiches, coffee,
drinks and grab-and-go foods are also available.

Hours of Operation:
Monday - Thursday: 7 am - 8 pm
Friday: 7am - 1 pm
Saturday - Sunday: Closed

In addition, vending machines are conveniently located in the Corral.

FOSTER YOUTH SUPPORT SERVICES

Foster Youth Support Services is a college and community
collaborative designed to promote higher education and encourage
success for students from foster care who face academic, economic,
and personal challenges.

Services may include:
e Assistance with financial aid (including the Chafee grant)
e Life skills workshops
e Priority registration
«  Referrals to EOPS/SSS/student employment opportunities
< Referrals to on- and off-campus resources

Students must meet the following criteria to be eligible for services:
e Must be a former foster youth or “ward of the court”
e CAresident
e 16-21 years old for most services

For more information, call (951) 372-7183.

HEALTH SERVICES

The Health Services office is located in the lower level of the Library
building. Our office is open Monday and Wednesday 8 am to 4:30
pm, Tuesday and Thursday 8 am to 7 pm, and Fridays from 8 am
to 2 pm. Hours may vary in summer and winter terms so check the
college website for current hours. To make appointments either come
in to our office in person or call (951) 372-7046.

Health Services that are offered to all current students includes: first
aid/emergency care; basic hearing /vision screenings; in-house Blood
Sugar testing, Strep Throat testing, and pregnancy testing; over the
counter medications; psychological counseling; and evaluation and
treatment of common health problems and well women exams by
our physicians and nurse practitioner. For complex cases, we offer
referrals to outside health agencies in the community.

Limited medical insurance is available against accidental injury
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while on campus. All college accidents should be reported
immediately to the Health Services office for proper evaluation and
treatment. For life threatening emergencies always dial 911 from
any campus or cell phone.

We are here to serve you! All medical records and discussions with
our staff are strictly confidential.

HONORS PROGRAM

RCCD offers an Honors Program at each of the colleges in the
district: Riverside City College, Moreno Valley College, and
Norco College. Each Honors Program offers an enriched academic
experience for motivated students aiming to transfer to a four-year
university or college. Our honors classes are small (20 students)
and taught seminar style. Our students read challenging texts, write
original arguments, participate actively in class, and often present
their research at statewide conferences. The classrooms are active
and dynamic, and the faculty can offer one-on-one mentoring.
Honors students also become part of a close-knit community, going
on field trips, taking many of the same classes, and often transferring
together to the school of their choice.

To be eligible for the program, current RCCD students need:
» 3.0 GPAin 9 transferable units
e Eligibility for or completion of English 1A
e Completed Honors Program application
e Students will need to complete an Honors Program
orientation before or during their first semester in the
program.

To be eligible for the program, incoming high school students
and all other 1t time college students need:

e 3.0GPA

e Eligibility for or completion of English 1A

e Completed RCCD application

e Completed Honors Program application

e Students will need to complete an Honors Program
orientation before or during their first semester in the
program.

Benefits:

e Transfer agreements, including the UCLA TAP agreement.

e Smaller classes: honors classes have a maximum of 20
students and are taught seminar-style, emphasizing active
student participation.

e Help in the transfer process: workshops, one-on-one
mentoring, help from honors coordinators and faculty in
preparing applications for university admissions and
scholarships.

e  Field trips: cultural activities, college visits, and other
enrichment activities.

e Leadership opportunities. Students may serve as a class
advocate on the Honors Advisory Council, as a director in
the Honors Student Council, or as a volunteer in outreach
activities.

e Our Honors Centers: places for gathering; they allow
for informal study groups, personalized interaction with
honors professors, access to transfer advice and research
materials, and a general sense of belonging to a cohort of
similarly-interested students.

¢ Scholarships and Essay Contests.
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For more information:

Website www.norcocollege.edu/academics/honors/Pages/index.aspx
Facebook page (“RCCD Honors Program”)

Video www.youtube.com/RCCDHonors

Phone (951) 222-8991

INFORMATION CENTER

If you have news or information you want to give out for free,
bring a copy to the Student Activities office, Room 205A in
the Center for Student Success (CSS) and it will be displayed
at the college.

Posting Policy: Materials may be posted on bulletin boards and
other authorized areas for a 10 day period by the Student Activities
Office/Coordinator of each college or program location to prevent
litter and overcrowding. The approval process is content neutral
and only ensures that the literature will not be removed before the
10 working day posting period expires. Only ten flyers and two
posters may be approved. No materials should be posted on glass,
windows, mirrors, doors, buildings, trees, wood, plaster interior, or
exterior walls.

INTERNATIONAL EDUCATION/STUDY ABROAD
Riverside Community College District is dedicated to the concept
of an internationally based education. The District supports
a curriculum that includes the infusion of a global dimension
throughout all subject disciplines to better prepare our students for
success in the global community.

Through our college Study Abroad Program, students have the
opportunity for quality cross-cultural academic experiences.
Students are offered academic credit for fall semester in the
“birthplace of the Renaissance,” Florence, Italy; spring semester
in Dublin, recently voted the "friendliest city in the world", as well
as opportunities for two week tours during the summer session.
Previous tours have been offered in the Czech Republic, Hungary,
Greece, Turkey, Morocco, and Kenya, Italy and Spain.

For more information contact the International Education/Study
Abroad office at (951) 222-8340 or email jan.schall@rcc.edu.

INTERNATIONAL STUDENT CENTER

The International Student’s Program administers the Student
and Exchange Visitor Information System (SEVIS) reporting
functions in compliance with Department of Homeland Security
(DHS) regulations. The Program also conducts orientation classes,
counseling and community activities for RCCD students coming
from other countries. More than 300 students from 50 nations
attend RCCD each semester. An International Club provides a broad
range of activities on and off campus, including social events and
community service. Students may take classes at Riverside City,
Moreno Valley and Norco colleges. The Program also contributes
to the international dimension of the colleges by presenting resource
speakers from the United States and abroad who address current
world issues.

LIBRARY/LEARNING RESOURCE CENTER (LLRC)

The Riverside Community College District offers quality library
services at the Salvatore G. Rotella Digital Library/Learning
Resource Center (Riverside City College), the Moreno Valley
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Library (Moreno Valley College), and the Wilfred J. Airey Library
(Norco College). Each library has book and multimedia collections
to support college courses and the local community, as well as
academic journals, magazines, and newspapers. Visit the Wilfred
J. Airey Library (Norco College) at: http://library.rcc.edu/norco/.

Hours for each library during the Fall and Spring semesters are:
Salvatore G. Rotella Digital Library / Learning Resource Center
(Riverside City College)

Monday — Thursday: 7:30 am — 7 pm

Friday: 7:30 am — 4 pm

Circulation Services: (951) 222-8651

Reference Desk: (951) 222-8652

Moreno Valley Library (Moreno Valley College)
Monday — Thursday: 8 am — 7 pm

Friday: 8am —1 pm

Circulation Services: (951) 571 — 6111

Reference Desk: (951) 571 — 6447

Wilfred J. Airey Library (Norco College)
Monday — Thursday: 7:30 am - 8 pm
Friday: 7:30 am - 1 pm

Circulation Services: (951) 372 - 7019
Reference Desk: (951) 372 — 7115

The website to access summer and winter intersession hours is:
http://library.rcc.edu/norco.

The libraries provide research instruction, quiet study areas, and
access to printers, photocopiers, media playback equipment, and
computers. Computers are equipped with Internet access and
software for word processing, spreadsheets, and presentations. The
RCCD College Card functions as the library card for students, faculty
and staff. Community members may purchase a library card for $5
per term. Library faculty are available at the Reference Desk during
hours of operation to provide research assistance and instruction to
students and other library users.

PUBLICATIONS

Students enrolled in JOU 20A-D at Norco College publish a student
newspaper, the Norco Voice, as part of their classes. The instructor
of the course serves as publisher and managing editor, and returning
students serve as editors. The newspaper reports on issues and
events pertaining to not only the colleges, but also the broader
communities. The Norco Voice is free and can be accessed online
at TheNorcoVoice.com.

SOCIAL EVENTS

An extensive program of activities is provided by the Associated
Students Norco College (ASNC). A calendar of these events is
maintained in the Center for Student Success Room 205A (CSS
205A). New and exciting activities are always planned. Please stop
by and find out how you can get involved. You may also check out
our website at www.asnorcocollege.org

CLUBS AND ORGANIZATIONS

The ASNC sponsors an array of clubs/organizations, including
honors societies, social services, professional and general interest
clubs/organizations. Membership to these organizations is open to
all students who have paid the current semester’s student services
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fee. Students are encouraged to join campus clubs and organizations
or form new clubs or organizations. Not all clubs listed here are
currently active. The Clubs and Organizations Guide offers a
complete listing of all campus clubs and procedures for starting
a new club. The club guide is available in the Student Activities
office (CSS 205A).

Honors
AGS (Alpha Gamma Sigma)
Norco Scholars Association
Athletics
Soccer Club
Religious
Mustangs for Christ
Muslim Student Association
Academic
Norco Voice (Journalism)
Puente
The Talented Tenth Program (T3p)
Student Game Creation Club
Game Art Organization
Norco Karate Organization
Norco Choir
Business
SIFE (Students in Free Enterprise)
Social and Cultural
Anthropology
LPEC (Latinos Promoting Education and Culture)
Black Student Alliance
Special Interest
Chess Club
Dynamics of Game Industry (DOGI)
Karate
Green Health Club
Circle K International (Kiwanis Club)
Veterans Club
Gender and Sexuality Awareness (GSA) Club
Arabesque - Art Club
Heart and Mind Collaboration - Mental Health Club
Swing It Up - Swing Dance Club
Black Student Association (BSA)

Student clubs and organizations dedicate a major part of their time
for improvement of the college and community through service
projects. Although social events are planned throughout the year,
the primary goal is to maintain high scholastic standards. Clubs and
organizations also exist to provide various kinds of service to the
College and to the community as well.

COLLEGE HOUR

Norco College is committed to a strong co-curricular program which
is intended to complement instructional programs by offering a
broader educational experience providing two “activity hours” per
week: Tuesday/Thursday 12:50 to 1:50 pm. During College Hour,
an extensive program of activities (e.g., lectures, films, speakers) is
provided by the ASNC in collaboration with the Inter Club Council.
A master calendar of these events is maintained in the Student
Activities Office (CSS 205A).

FERPA - DIRECTORY INFORMATION

Riverside Community College District adheres to the policies of
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the Family Educational Rights and Privacy Act (FERPA) when
establishing and maintaining education records. Although the
District applies the provisions of FERPA in a strict manner, the law
allows the District to release student directory information. RCCD,
based on FERPA regulations, designates as directory information the
following: student’s name, major field of study, dates of attendance,
enrollment status (full time/part time), participation in officially
recognized activities and sports, weight and height of members of
athletic teams, and degree and awards received (BP5040).

Students have the opportunity to request that their directory
information be maintained as confidential. In completing the
admission application, students are provided this opportunity.
Students who are continuing students with RCCD may go to
Admissions and Records at Norco College and request to have
directory information withheld.

HONOR SOCIETY

Riverside Community College District had its own honor society from
1921 until 1953. In the spring of that year, the college was granted
membership in Alpha Gamma Sigma, The California community
college honor society. Alpha Gamma Sigma chapter was granted its
charter on May 8, 1953. The Gamma Zeta chapter of Alpha Gamma
Sigma became active at Norco College on April 22, 1995.

Entering freshmen may join Alpha Gamma Sigma with a temporary
membership if they are life members of the California Scholarship
Federation. Riverside Community College District students are
eligible with a cumulative Riverside Community College District
grade point average (GPA) of 3.0 or above.

SMOKING POLICY

Smoking of any form of tobacco or non-tobacco products is prohibited
on District grounds, in all District vehicles, at any activity or athletic
event and on all property owned, leased, or rented by or from the
District, unless a tobacco use area has been designated. Norco College
has designated available smoking areas. Please see the campus map
on page iv for specific locations. Locations subject to change.

STUDENT ACTIVITIES OFFICE

The Student Activities Office is rich with activities, events,
information, and resources, and acts as a focal point for service and
leadership development programs.

Programs and Services

e Support for the Associated Students of Norco College

e Support for college clubs and organizations

e College social, recreational, cultural, and educational
programming

e Community service and volunteer activities

e Leadership development opportunities

e On-campus events

e Provides information and services to all students pertaining
to scholarships, book loans, employment, housing, volunteer
opportunities and intramural athletics.

These services enhance the educational experience of students
and foster social, intellectual, and physical growth. The staff is
firmly committed to actively promoting student involvement and
development. The Student Activities Office is located in the Center
for Student Success, CSS 205A.
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STUDENT GOVERNMENT

Norco College has one of the most active student government
programs in the country. The Associated Students of Norco College
(ASNC), part of the Associated Students of Riverside Community
College District, are the official representative body of the college
and are responsible for an array of cultural, social, advocacy, and
other co-curricular activities.

The student government is responsible for representing the social,
political, and educational concerns of Norco College students.
The main purpose of student government is to provide student
leaders with skills and resources beyond that which they acquire
in the classroom. Interpersonal communication, budget control,
entrepreneurial skills, creativity, and activity planning are just a few
of the skills that our very active student leaders learn.

Students can become involved in ASNC either by running for office,
by being appointed to vacant positions or by becoming involved in
a wide range of other activities.

Norco College strongly encourages student participation. Students
who wish to become involved should visit the Student Activities
Office, Room 205A, 2™ Floor, in the Center for Student Success (CSS).

STUDENT EMPLOYMENT SERVICES
Student Employment Services helps students earn money to pay
for their educational expenses by working part-time (up to 20 hours
per week). Hourly pay rates vary and currently start at the current
federal minimum wage (currently $8 per hour); however, some
positions may start at a higher rate of pay. The benefits of student
employment include:

e Supervisor will work around a student’s class schedule

» Helps students pay for educational expenses

»  Helps students gain work experience

There are multiple types of employment through Student
Employment Services:
1. Federal Work Study (FWS)
Students must:
« Have completed the Free Application for Federal Student
Aid (FAFSA) which can be completed online at www.
fafsa.gov
e Have completed their financial aid file
» Have been determined eligible for financial aid
e Meet the Student Financial Services Satisfactory
Academic Progress standard
» Maintainatleast6 units (fall and spring) and 3 units (winter
or summer)
* Maintain a minimum 2.0 CGPA
* Norco Home College designation
Students have the potential to be awarded and earn up to $3,000
during a fiscal year (July 1% through June 30™).

Types of FWS Programs:
e On Campus Positions
«  Off Campus Positions
1 Reading Tutor

2. Math Tutor
3. Community Service
4. Literacy
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2. District (non-work study) Employment
These positions are available on each campus throughout
the district and do not require the completion of the FAFSA.
Earnings are paid from a department’s budget.

Students must:

e Maintain at least 6 units (fall and spring) and 3 units
(winter or summer).

* Maintain a minimum 2.0 CGPA.

Students must have a valid social security card and picture
ID with the same name in which they register for classes,
along with completing additional documentation for an
FWS or District position. For more information on the
Student Employment programs or to view Federal Work
Study information on the Student Employment programs
or to view Federal Work study and District positions please
refer to our website at www.norcocollege.edu/services/
employment.
3. CalWORKSs Work Study

The CalWORKs Work Study program connects eligible
CalWORKSs students to entry level employment
opportunities related to their course of study. The focus
is to link employers to students who can learn initial
job skills and maintain long-term employment directed
toward career development while continuing their college
course work. CalWORKs Work Study sites are primarily
off-campus.

Students must:

» Beenrolled in at least one unit.

¢ Maintain a minimum 2.0 CGPA.
« Maintain eligibility with GAIN.

Student Employment Services location and contact information
Norco: Center for Student Success (second floor)
(951) 372-7190

STANDARDS OF SCHOLARSHIP:
PROBATION AND DISMISSAL

The policies of probation and dismissal are applicable to day or
evening, full-time or part-time students. Students with an academic
status of probation or dismissal will be limited to a maximum of 13
units during fall/spring semesters. Probationary students may enroll
in no more than seven (7) units during intersessions. Dismissal
students will be limited to five (5) units during intersession.

Standards for Probation
Riverside Community College District utilizes two major standards
for evaluating satisfactory academic progress. These are as follows:
1. Academic probation: A student who has attempted at
least 12 semester units as shown by the official academic
record shall be placed on academic probation if he or she
has earned a cumulative grade point average below 2.0
in all units which were graded on the basis of the RCCD
grading scale.
2. Progress probation: A student who has attempted at least
12 semester units as shown by the official academic record
shall be placed on progress probation when the cumulative
percentage of unsuccessful units attempted at RCCD
reaches or exceeds 50%.


http://www.norcocollege.edu/services/employment/Pages/index.aspx
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3. A student on academic probation for a grade point
deficiency shall achieve good standing when the student’s
accumulated grade point average is 2.0 or higher.

4. Astudent on progress probation because of an excess of
unsuccessful units attempted at RCCD shall achieve good
standing when the percentage of units in this category
drops below 50%.

A student who feels an error has been made in his academic status
should make a counseling appointment. The counselor will review
the student’s academic record and either explain how the student
achieved that status or, in the case of an error, notify the Dean of
Student Services at their college.

Standards for Dismissal

Students failing to maintain satisfactory academic progress may
be subject to dismissal from the college under conditions specified
as follows:

1. Astudent who is on academic probation shall be subject
to dismissal if he or she earned a cumulative grade point
average of less than 2.0 in all units attempted in each of two
consecutive full-term (fall/spring) semesters of attendance
which were graded on the basis of the RCCD grading scale.

2. Astudent who has been placed on progress probation shall
be subject to dismissal when 50% or more of all units in
which the student has enrolled are recorded as entries of
“F7, “FW”“W”, “I” and “NP” in at least two consecutive
semesters (Fall/Spring) of attendance at RCCD.

3. A student shall remain on dismissal status until good
standing is met by achieving a cumulative gpa of a 2.0 or
higher and completing over 50% of the total number of
units attempted.

4. A student who has been reinstated will immediately be
subject to dismissal if the cumulative grade point average
falls below a 2.0 or the number of units for which “F”,
“FW”, “W”, “I” “NP” and “NP” are recorded meets or
exceeds 50%.

STANDARDS OF STUDENT CONDUCT
References: BP 5500

Ed Code Section 66300, 66301, 76033;
Accreditation Standard 11.A.7.b

Health and Safety Code Section 11362.79

34 C.F.R. Part 86, et seq.

The Chancellor shall establish procedures for the imposition of
discipline on students in accordance with the requirements for due
process of the federal and state law and regulations.

The procedures shall clearly define the conduct that is subject to
discipline, and shall identify potential disciplinary actions, including
but not limited to the removal, suspension, or expulsion of a student.

The Board of Trustees shall consider any recommendation from
the Chancellor for expulsion. The Board of Trustees shall consider
an expulsion recommendation in closed session unless the student
requests that the matter be considered in a public meeting. Final
action by the Board of Trustees on the expulsion shall be taken at
a public meeting.

The procedures shall be made widely available to students through
the college catalog(s) and other means.
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The following conduct shall constitute good cause for discipline,
including but not limited to the removal, suspension or expulsion
of a student.

1. Causing, attempting to cause, implying, or threatening to
cause, harm to another person (whether or not the threat
is in person, defined as, but not limited to, physical harm,
harm to profession (defamation) or psychological harm.

2. Possessing, selling or otherwise furnishing any firearm,
knife, explosive or other dangerous object, including but not
limited to any facsimile firearm, knife or explosive, unless, in
the case of possession of any object of this type, the student
has obtained written permission to possess the item from a
District employee, which is concurred by the Chancellor.

3. Possessing, using, selling, offering to sell, or furnishing,
or being under the influence of, any controlled substance
listed in Chapter 2 (commencing with Section 11053) of
Division 10 of the California Health and Safety Code, an
alcoholic beverage, or an intoxicant of any kind; or unlawful
possession of, or offering, arranging or negotiating the sale
of any drug paraphernalia, as defined in California Health
and Safety Code Section 11014.5. It is also unlawful under
federal law, to possess, use, sell, offer to sell, furnish, or be
under the influence of, any controlled substance, including
medical marijuana.

4. Committing or attempting to commit robbery, bribery, or
extortion.

5. Causing or attempting to cause damage to District property
or to private property on campus.

6. Stealing or attempting to steal District property or private
property on campus, or knowingly receiving stolen District
property or private property on campus.

7. Willfully or persistently smoking in any area where smoking
has been prohibited by law or by policy or procedure of the
District.

8. Committing sexual harassment as defined by law or by
District policies and procedures.

9. Engaging in harassing or discriminatory behavior toward
an individual or group based on ethnic group identification,
national origin, religion, age, gender, gender identity, gender
expression, race, color, ancestry, genetic information,
sexual orientation, physical or mental disability, or any
characteristic listed or defined in Section 11135 of the
Government code or any characteristic that is contained
in the prohibition of hate crimes set forth in subdivision
(1) of section 422.6 of the Penal Code, or any other status
protected by law.

10. Engaging in willful misconduct which results in injury or
death to a student or to District personnel or which results
in cutting, defacing, or other injury to any real or personal
property owned by the District or on campus.

11. Engaging in disruptive behavior, willful disobedience,
habitual profanity or vulgarity, or the open and persistent
defiance of the authority of, or persistent abuse of, District
personnel.

12. Engaging in dishonesty
Forms of Dishonesty include, but are not limited to:

a. Plagiarism, defined as presenting another person’s
language (spoken or written), ideas, artistic works or
thoughts, as if they were one’s own;

b. Cheating, defined as the use of information not
authorized by the Instructor for the purpose of obtaining
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agrade. Examples include, but are not limited to, notes,
recordings, internet resources and other students’ work;

c¢. Furnishing false information to the District for purposes
such as admission, enrollment, financial assistance,
athletic eligibility, transfer, or alteration of official
documents;

d. Forging, altering or misusing District or College
documents, keys (including electronic key cards), or
other identification instruments.

e. Attempting to bribe, threaten or extort a faculty member
or other employee for a better grade;

f. Buying or selling authorization codes for course access.
13. Entering or using District facilities without authorization.
14. Engaging in lewd, indecent or obscene conduct on District-

owned or controlled property, or at District-sponsored or

supervised functions.

15. Engaging in expression which is obscene; libelous or
slanderous; or which so incites students as to create a clear
and present danger of the commission of unlawful acts
on college premises, or the violation of lawful District
administrative procedures, or the substantial disruption of
the orderly operation of the District.

16. Engaging in persistent, serious misconduct where other means
of correction have failed to bring about proper conduct.

17. Preparing, giving, selling, transferring, distributing,
or publishing, for any commercial purpose, of any
contemporaneous recording of an academic presentation
in a classroom or equivalent site of instruction, including
but not limited to handwritten or typewritten class notes,
except as permitted by any District policy or administrative
procedure without authorization.

18. Using, possessing, distributing or being under the influence
of alcoholic beverages, controlled substance(s), or poison(s)
classified as such by Schedule D, Section 4160 of the
Business and Professions Code, while at any District
location, any District off- site class, or during any District
sponsored activity, trip or competition.

a. In accordance with Section 67385.7 of the Education
Code and in an effort to encourage victims to report
assaults, the following exception will be made: The
victim of a sexual assault will not be disciplined for the
use, possession, or being under the influence of alcoholic
beverages or controlled substances at the time of the
incident if the assault occurred on District property or
during any of the aforementioned District activities.

19. Violating the District’s Computer and Network Use Policy
and Procedure No. 3720 in regard to their use of any, or all,
of the District’s Information Technology resources.

20. Using electronic recording or any other communications
devices (such as MP3 players, cell phones, pagers, recording
devices, etc.) in the classroom without the permission of
the instructor.

21. Eating (except for food that may be necessary for a
verifiable medical Condition) or drinking (except for water)
in classrooms.

22. Gambling, of any type, on District property.

23. Bringing pets (with the exception of service animals) on
District property.

24. Distributing printed materials without the prior approval of
the Student Activities Office. Flyers or any other literature
may not be placed on vehicles parked on District property.

25. Riding/using bicycles, motorcycles, or motorized vehicles
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(except for authorized police bicycles or motorized vehicles)
outside of paved streets or thoroughfares normally used for
vehicular traffic.

26. Riding/using any and all types of skates, skateboards,
scooters, or other such conveyances is prohibited on District
property, without prior approval.

27. Attending classrooms or laboratories (except for those
individuals who are providing accommodations to students
with disabilities) when not officially enrolled in the class or
laboratories and without the approval of the faculty member.

28. Engaging in intimidating conduct or bullying against
another person through words or actions, including direct
physical contact; verbal assaults, such as teasing or name-
calling; social isolation or manipulation; and cyberbullying.

29. Abuse of process, defined as the submission of malicious
or frivolous complaints.

30. Violating any District Board Policy or Administrative
Procedure not mentioned above.

Responsibility

A. The Chancellor is responsible for establishing appropriate
procedures for the administration of disciplinary actions. In
this regard, please refer to Administrative Procedure 5520,
which deal with matters of student discipline and student
grievance.

B. The Vice President of Student Services of each College
will be responsible for the overall implementation of
the procedures which are specifically related to all
nonacademic, student related matters contained in
Administrative Procedure 5520.

C. The Vice President of Academic Affairs of each College will
be responsible for the overall implementation of the procedures
which are specifically related to class activities or academic
matters contained in Administrative Procedure 5522.

D. For matters involving the prohibition of discrimination and
harassment, the concern should be referred to the District’s
Diversity, Equity and Compliance Office.

E. The definitions of cheating and plagiarism and the penalties
for violating standards of student conduct pertaining to
cheating and plagiarism will be published in all schedules
of classes, the college catalog, the student handbook, and
the faculty handbook. Faculty members are encouraged to
include the definitions and penalties in their course syllabi.

STUDENT DISCIPLINE PROCEDURES
References: AP 5520
Education Code Sections 66017, 66300, 72122, 76030 and 76032

I. General Provisions

The purpose of this procedure is to provide a prompt and equitable
means to address violations of the Standards of Student Conduct,
which guarantees to the student or students involved the due
process rights guaranteed them by state and federal constitutional
protections. This procedure will be used in a fair and equitable
manner, and not for purposes of retaliation. It is not intended to
substitute for criminal or civil proceedings that may be initiated by
other agencies.

These Administrative Procedures are specifically not intended
to infringe in any way on the rights of students to engage in free
expression as protected by the state and federal constitutions, and
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by Education Code Section 76120 and will not be used to punish
expression that is protected.

I1. Definitions
District - The Riverside Community College District

Student - Any person currently enrolled as a student at any college
or in any program offered by the District.

Instructor - Any academic employee of the District in whose class a
student subject to discipline is enrolled, or counselor who is providing
or has provided services to the student, or other academic employee
who has responsibility for the student’s educational program.

Short-term Suspension - Exclusion of the student by the Vice
President of Student Services or designee for good cause from one or
more classes for a period of up to ten consecutive days of instruction.

Long-term Suspension - Exclusion of the student by the Vice
President of Student Services or designee for good cause from one
or more classes for the remainder of the school term, or from all
classes and activities of the college for one or more terms.

Expulsion - Exclusion of the student by the Board of Trustees from
all colleges in the District for one or more terms.

Removal from class - Exclusion of the student by an instructor for
the day of the removal and the next class meeting.

Loss of privileges - Loss of Privileges denies, for a designated period
of time, a student’s attendance on District property to specified
activities (library privileges, football game, club activities, or other
non-instructional activities) and will be delineated in a written
notification to the student.

Restitution - This is financial reimbursement to the District for
damage or misappropriation of property. Reimbursement may
also take the form of appropriate service to repair or otherwise
compensate for damage.

Written or verbal reprimand - An admonition to the student to cease
and desist from conduct determined to violate the Standards of
Student Conduct. Written reprimands may become part of a student’s
permanent record at the District. A record of the fact that a verbal
reprimand has been given may become part of a student’s record at
the District for a period of up to one year.

Withdrawal of Consent to Remain on Campus - Withdrawal of
consent by the President or designee for any person to remain on
campus in accordance with California Penal Code Section 626.4
where the President or designee has reasonable cause to believe
that such person has willfully disrupted the orderly operation of
the campus.

Day - Days during which the District is in session and regular classes
are held, excluding Saturdays and Sundays.

I11. Academic Dishonesty
In cases of academic dishonesty by a student, a faculty member may
take anyone of the following actions:
1. The faculty member may:
a. reduce the score on test(s) or assignment(s) according
to the weight of the test or assignment;
b. reduce the grade in the course if the weight of the test
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or assignment warrants grade reduction; or,
c. fail the student in the course if the weight of the test or
assignment warrants course failure.

The faculty member may recommend to a College Dean of
Instruction that the student be suspended from the course. If
the course suspensionisrecommended, the Dean of Instruction
will review the information regarding the charge of academic
dishonesty, notify the student, consultwith the faculty member
regarding the recommendation for suspension and turn the
matter over to the Vice President of Student Services who will
take appropriate action.

2. If the suspension is upheld, the College Vice President
of Student Services will make note of the offense in the
student’s educational records. A second instance of
academic dishonesty may result in expulsion proceedings.
Enrollment, tuition, and other applicable fees will not be
refunded as a result of disciplinary action for academic
dishonesty.

IV. Actions That May Be Taken Prior to Suspension or Expulsion
The following actions may be taken by appropriate personnel prior
to considering suspension or expulsion:

1. Removal from Class (Education Code Section 76032) - Any
instructor may order a student removed from his or her
class for the day of the removal and the next class meeting.
The instructor shall immediately report the removal to the
appropriate Department Chair person and/or the Dean of
Instruction, who will in turn notify the Dean of Student
Services or designee. The Dean of Student Services or
designee shall arrange for a conference between the student
and the instructor regarding the removal. If the instructor
or the student requests it, the Dean of Student Services or
designee shall attend the conference. The student shall not
be returned to the class during the period of the removal
without the concurrence of the instructor. Nothing herein
will prevent the Dean of Student Services or designee from
recommending further disciplinary action in accordance
with these procedures based on the facts which led to the
removal.

2. Immediate Interim Suspension (Education Code Section
66017) - The President or designee may order immediate
suspension of a student where he or she concludes that
immediate suspension is required to protect lives or
property and to ensure the maintenance of order. In cases
where an interim suspension has been ordered, the time
limits contained in these procedures shall not apply, and all
hearing rights, including the right to a formal hearing where
a long-term suspension or expulsion is recommended, will
be afforded to the student within ten (10) days.

3. Withdrawal of Consent to Remain on Campus - The
President or designee may notify any person for whom there
is areasonable belief that the person has willfully disrupted
the orderly operation of the campus that consent to remain
on campus has been withdrawn. If the person is on campus
at the time, he or she must promptly leave or be escorted
off campus. If consent is withdrawn by the President or
designee, a written report must be promptly made to the
Chancellor.

The person from whom consent has been withdrawn may submit
a written request for a hearing on the withdrawal within the period
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of the withdrawal. The request shall be granted not later than seven
(7) days from the date of receipt of the request. The hearing will
be conducted in accordance with the provisions of this procedure
relating to interim suspensions.

In no case shall consent be withdrawn for longer than 14 days from
the date upon which consent was initially withdrawn.

Any person for whom consent to remain on campus has been
withdrawn who knowingly reenters the campus during the period
in which consent has been withdrawn, except to come for a meeting
or hearing, is subject to arrest. (Penal Code Section 626.4)

Any times specified in these procedures may be shortened or
lengthened if there is mutual concurrence by all parties.

V. Process Preceding Suspensions or Expulsions
Before any disciplinary action to suspend or expel is taken against
a student, the following procedures will apply:

1. Notice - The Vice President of Student Services or
designee will provide the student with notice of the conduct
warranting the discipline.

2. Time limits - The notice must be provided to the student
within five (5) days of the date on which the conduct
becomes known to the Vice President of Student Services
or designee; in the case of continuous, repeated or ongoing
conduct, the notice must be provided within five (5) days
on which the conduct becomes known to the Vice President
of Student Services or designee.

3. Meeting - Unless otherwise agreed upon, the student must
meet with the Vice President of Student Services or designee
within five (5) days after the notice is provided. During the
meeting, the student will be given the following:

° the facts leading to, and in support of, the
accusation

° the specific section of the Standards of Student
Conduct that the student is accused of violating

° the nature of the discipline that is being
considered

° an opportunity to respond verbally or in writing

to the accusation
4. Potential Disciplinary Actions

a. Short-term Suspension - Within five (5) days after the
meeting described above, the Vice President of Student
Services or designee shall decide whether to impose a
short-term suspension, whether to impose some lesser
disciplinary action, or whether to end the matter. Written
notice of the Vice President’s or designee’s decision shall
be provided to the student. The notice will include the
length of time of the suspension, or the nature of the lesser
disciplinary action. The Vice President’s or designee’s
decision on a short-term suspension shall be final.

b. Long-term Suspension - Within five (5) days after the
meeting described above, the Vice President of Student
Services or designee shall decide whether to impose
a long-term suspension. Written notice of the Vice
President’s or designee’s decision shall be provided
to the student. The notice will include the right of the
student to request a formal hearing before a long-term
suspension is imposed, and a copy of this policy
describing the procedures for a hearing.

c. Expulsion - Within five (5) days after the meeting
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described above, the Vice President of Student Services
or designee shall decide whether to recommend
expulsion to the Chancellor. Written notice of the Vice
President’s or designee’s decision shall be provided
to the student. The notice will include the right of the
student to request a formal hearing before expulsion
is imposed, and a copy of this policy describing the
procedures for a hearing.

VI. Hearing Procedures

1. Request for Hearing - Within five (5) days after receipt of
the President’s or designee’s decision regarding a long-term
suspension, the student may request a formal hearing.
The request must be made in writing to the President’s or
designee’s.

2. Schedule of Hearing - The formal hearing shall be held
within ten (10) days (excluding weekends and holidays)
after a formal request for hearing is received.

3. Hearing Panel - The hearing panel for any disciplinary

action shall be composed of one administrator, one faculty
member and one student.
The President of the Academic Senate shall, at the beginning
of the academic year, establish a list of at least five faculty
who will serve on student disciplinary hearing panels. At the
time that a hearing is requested, the President will notify the
Associated Students President who will provide the name of
a student to serve on the panel. This name shall be provided
within 48 hours. The President or designee shall appoint
the hearing panel from the names on these lists. However,
no administrator, faculty member or student who has any
personal involvement in the matter to be decided, who is
a necessary witness, or who could not otherwise act in a
neutral manner shall serve on a hearing panel.

4. Hearing Panel Chair -- The President or designee shall
appoint one member of the panel to serve as the chair. The
decision of the hearing panel chair shall be final on all
matters relating to the conduct of the hearing unless there
is a vote by both other members of the panel to the contrary.

5. Conduct of the Hearing - The hearing will comply with
principles of due process, including the right to confront
and cross examine witnesses. The following procedure will
be followed:

a. The members of the hearing panel shall be provided
with a copy of the accusation against the student and
any written response provided by the student before the
hearing begins.

b. The facts supporting the accusation shall be presented
by the administrator who issued the disciplinary action.

c. The administrator and the student may call witnesses
and introduce oral and written testimony relevant to the
issues of the matter.

d. Formal rules of evidence shall not apply. Any relevant
evidence shall be admitted.

e. Unless the hearing panel determines to proceed
otherwise, the administrator and student shall each be
permitted to make an opening statement. Thereafter, the
administrator shall make the first presentation, followed
by the student. The administrator may present rebuttal
evidence after the student completes his or her evidence.
The burden shall be on the administrator to prove by
substantial of evidence that the facts alleged are true.

f. The student may represent himself or herself, and may
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also have the right to be represented by a person of
his or her choice, except that the student shall not be
represented by an attorney unless, in the judgment of
the hearing panel, complex legal issues are involved.
In that case, and if the student wishes to be represented
by an attorney, a request must be presented not less
than five (5) days prior to the date of the hearing. If the
student is permitted to be represented by an attorney,
the administrator may request legal assistance. The
hearing panel may also request legal assistance; any
legal advisor provided to the panel may sit with itin an
advisory capacity to provide legal counsel but shall not
be a member of the panel nor vote with it.

g. Hearings shall be closed and confidential unless the
student requests that it be open to the public. Any such
request must be made no less than five (5) days prior to
the date of the hearing.

h. In aclosed hearing, witnesses shall not be present at the
hearing when not testifying, unless all parties and the
panel agree to the contrary.

i. The hearing shall be electronically recorded by the
District, and shall be the only recording made. No
witness who refuses to be recorded may be permitted
to give testimony. In the event the recording is by tape
recording, the hearing panel chair shall, at the beginning
of the hearing, ask each person present to identify
themselves by name, and thereafter shall ask witnesses
to identify themselves by name. Tape recording shall
remain in the custody of the District at all times, unless
released to a professional transcribing service. The
student may request a copy of the tape recording.

j. All testimony shall be taken under oath; the oath shall
be administered by the hearing panel chair. Written
statements of witnesses under penalty of perjury shall
not be used unless the witness is unavailable to testify.
A witness who refuses to be tape recorded is not
unavailable.

k. Within five (5) days following the close of the hearing,
the hearing panel shall prepare and send to the President,
a written decision. The decision shall include specific
factual findings regarding the accusation, and shall
include specific conclusions regarding whether any
specific section of the Standards of Student Conduct
were violated. The decision shall also include a specific
recommendation regarding the disciplinary action to be
imposed, if any. The decision shall be based only on the
record of the hearing, and not on matter outside of that
record. The record consists of the original accusation,
the written response, if any, of the student, and the oral
and written evidence produced at the hearing.

VII. President’s Decision
Upon receipt of the Hearing Panel’s decision, the President of the
College will consider the decision of the Panel.

1. Long-term suspension - Within five (5) days following
receipt of the hearing panel’s recommended decision, the
President shall render a final written decision. The President
may accept, modify or reject the findings, decisions and
recommendations of the hearing panel. If the President
modifies or rejects the hearing panel’s decision, the
President shall review the record of the hearing, and shall
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prepare a new written decision which contains specific
factual findings and conclusions. The decision of the
President shall be final.

2. Expulsion - Within five (5) days following receipt of the
hearing panel’s recommended decision, the President shall
render a written decision. The President may accept, modify
or reject the findings, decisions and recommendations of the
hearing panel. If the President modifies or rejects the hearing
panel’s decision, the President shall review the record of
the hearing, and shall prepare a new written decision which
contains specific factual findings and conclusions. The
President will forward his or her decision to the Chancellor
with a copy to the hearing panel.

VIII. Chancellor’s Decision

The Chancellor will review any recommended expulsions. Within
five (5) days following receipt of the President’s recommended
decision, the Chancellor shall render a written recommendation
decision to the Board of Trustees. The Chancellor may accept,
modify or reject the findings, decisions and recommendations of
the President. If the Chancellor modifies or rejects the President’s
decision, he or she shall review the record of the hearing, and shall
prepare a new written decision which contains specific factual
findings and conclusions. The Chancellor’s decision shall be
forwarded to the Board of Trustees, with a copy to the President.

IX. Board of Trustees Decision

The Board of Trustees shall consider any recommendation from the
Chancellor for expulsion at the next regularly scheduled meeting of
the Board after receipt of the recommended decision.

The Board of Trustees shall consider an expulsion recommendation
in closed session, unless the student has requested that the matter be
considered in a public meeting in accordance with these procedures.
(Education Code Section 72122)

The student shall be notified in writing, by registered or certified
mail or by personal service, at least three days prior to the meeting,
of the date, time, and place of the Board’s meeting.

The student may, within two (2) days after receipt of the notice,
request that the hearing be held as a public meeting.

Even if a student has requested that the Board of Trustees consider
an expulsion recommendation in a public meeting, the Board of
Trustees will hold any discussion that might be in conflict with the
right to privacy of any student other than the student requesting the
public meeting in closed session.

The Board of Trustees may accept, modify or reject the findings,
decisions and recommendations of the Chancellor and/or the hearing
panel. If the Board of Trustees modifies or rejects the decision, the
Board shall review the record of the hearing, and shall prepare a
new written decision which contains specific factual findings and
conclusions. The decision of the Board of Trustees shall be final.

The final action of the Board of Trustees on the expulsion shall
be taken at a public meeting, and the result of the action shall be a
public record of the District.
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STUDENT GRIEVANCE PROCESS FOR INSTRUCTION

AND GRADE RELATED MATTERS
References: AP5522

Education Code Section 76224

Title 5 Section 55024

I. General Provisions

1. Purpose: The purpose of the Student Grievance Procedure
is to provide a means by which a student may pursue a
complaint for an alleged violation of college or district
policy concerning instruction or to appeal a grade.
However, complaints regarding discrimination harassment
or retaliation are to be handled in accordance with
Administrative Procedure 3435 titled Handling Complaints
of Discrimination, Harassment or Retaliation.

2. Scope: Student grievances for matters other than for
discipline such as, but not limited to, grade challenges
and academic or program issues, will be processed in the
following manner. Please note: Per Education code 76224,
the instructor’s grade is final except in cases of mistake,
fraud, bad faith, or incompetency.

Agrievable action is an action that is in violation of a written
college or district policy or procedure, or an established
practice. The basis of the grievance is that an action
constitutes arbitrary, capricious, or unequal application
of a written college or district policy or procedure or an
established practice.

3. Confidentiality: To protect to the maximum extent possible,

the privacy of individuals who in good faith file legitimate
grievances, these procedures will be considered confidential
throughout initial consultation, preliminary and final review,
and appeal, unless required to be disclosed pursuant to a
court order or state or federal law. Confidentiality will also
be afforded the respondent to avoid unwarranted damage
to reputation. Breach of confidentiality by any party to
the grievance is considered unethical conduct and may be
subject to disciplinary action. However, those involved in
the hearing process may seek consultation and/or guidance
from the District’s General Counsel, or academic or student
services administrators.
There may be cases where disclosure of part or all of the
proceedings and final outcome must be considered to
provide a remedy to the student, to correct misperceptions
of the reputations of parties to the grievance, or for the
best interests of the institution. In these cases, if, and only
if, deemed appropriate by majority vote of the grievance
committee in concurrence by the President, public
disclosure will be directed through the President’s office.

4. Protections for complainants: Any student has the right to
seek redress under these procedures and to cooperate in an
investigation or otherwise participate in these procedures
without intimidation, threat of retaliation or retaliatory
behavior. Any such behavior, verbal or written, in response
to participation in the grievance process is prohibited and
may be regarded as a basis for disciplinary action.

5. Abuse of process: A student must proceed with a complaint
in good faith. Abuse of process, malicious complaints or
frivolous complaints may be grounds for disciplinary action.

11. Definitions
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1. District - The Riverside Community College District

2. Student - Any person currently enrolled as a student at any
college or in any program offered by the District.

3. Instructor - Any academic employee of the District in
whose class a student is enrolled, or a counselor who is
providing, or has provided, services to the student, or other
academic employee who has responsibility for the student’s
educational program.

4. Day - Days during which the District is in session and regular
classes are held, excluding weekends and holidays.

5. Time Limits - Any time specified in the above procedures
may be shortened or lengthened if there is mutual agreement
by all parties.

I11. Informal Consultation Process

Astudent has 120 calendar days from the date of the incident giving
rise to the grievance to initiate the informal consultation process,
except in the case of a grade change. The time limit to initiate a
change is one (1) year from the end of the term in which the grade
in question was recorded. For further information on grade changes,
see Board Policy/Administrative Procedure 4231.

1. Astudent will be encouraged to contact the faculty member
and attempt, in good faith, to resolve the concern through
the consultative process.

2. If consultation with the faculty member does not resolve
the issue, the student may request a consultation with the
department chair, assistant chair, or designee. The faculty
member will be notified of the outcome of the meeting, by
the party who meets with the student.

3. If the issue is not resolved with the department chair,
assistant chair, or designee, the student may file a written
Request for Consultation with the appropriate Dean. Forms
will be available from the office of the appropriate Dean
or Vice President. The Dean will convey a decision to all
affected parties, as well as note that decision on the form.

IV. Grievance Process and Formal Hearing

If the issue is not resolved through informal consultation, the student
may file a written grievance requesting a formal hearing within thirty
(30) calendar days of the informal consultation with the Dean. The
written request should contain a statement detailing the grievance
to be resolved, and the action or remedy requested. The student
will direct this grievance to the President. The student must notify
the President at the time the student submits his/her request for a
formal hearing if an accommodation for a disability will be needed
at the hearing.

1. Upon receipt of a written request for a formal hearing, the
President will, within three (3) days, excluding weekends
and holidays, of receipt of the request for hearing, appoint an
administrator (not the Vice President of Academic Affairs)
to serve as chair of a grievance committee for the hearing.

2. Agrievance withdrawn from the formal hearing stage will
be deemed without merit and cannot be refiled.

3. The formal hearing will be conducted before a College
Grievance Committee. This committee will be composed
of the following individuals:

a. Two (2) students appointed by the College Student Body
President.

b. Two (2) faculty members appointed by the College
Academic Senate President.

c. One (1) academic administrator (not the Vice President
of Academic Affairs) appointed by the President of the
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College. The individual may be from another College
in the District.

d. The chair of the committee, which is selected by the
President, (see above) will be part of the committee, but
will not vote in the final decision, except in the case of
a tie.

4. The College Grievance Committee Chair will:

a. Forward a copy of the request for hearing to the faculty
member being grieved within seven (7) days (excluding
weekends and holidays) of receipt of the request.

b. Within a reasonable time period not to exceed twenty
(20) days (excluding weekends and holidays) set a
reasonable time and date for the hearing as well as a
reasonable time limit for its duration. In the event the
parties are not available within the 20 days, the Vice
President has the discretion of extending the time period,
with notification to the parties.

c. Arrange for a disability accommodation if requested
pursuant to the above.

d. Within three (3) days, excluding weekends and holidays,
after setting the hearing date, notify both parties that they
are to provide to the Chair signed written statements
specifying all pertinent facts relevant to the grievance.
A copy of these statements will be given, by the Chair,
to the other party, as well as the Grievance Committee
members. At this time, both parties will also be invited
by the Chair to submit a list of potential witnesses and
the rationale for calling them. Each party’s witness list
will be given to the other party and to the Grievance
Committee. Witnesses will be called at the discretion of
the Grievance Committee Chair. This signed statement
and witness list is to be received by the Chair no later
than 10 days prior to the hearing.

Individuals approached by either party to act as a witness
for that party are not under any obligation to do so and
may decline to be a witness. Any witness has the right
to cooperate in an investigation or otherwise participate
in these procedures without intimidation, threat of
retaliation or retaliatory behavior. Any such behavior,
verbal or written, in response to participation in the
grievance process is prohibited and may be regarded
as a basis for disciplinary action.

e. Notify the parties that they are entitled to bring a
representative, from within the District, to assist them
during the hearing. The representative’s role is restricted
to assisting the party. He/she may not actively participate
in the grievance hearing or engage in the proceedings.
The Representative must be an individual from within
the District (student or employee). Legal representation
is prohibited.

f. Notify both parties as to who the members of the
grievance committee will be. Each party will be allowed
one (1) opportunity to request that a committee member
be replaced with a different person because of perceived
bias or conflict of interest. Any such requests must be
directed to the committee chair within two (2) days of
notification of who the committee members will be and
will state the perceived bias or conflict of interest. At that
time, the committee chair may excuse that committee
member and seek a replacement in accordance with IV.3
above.
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g. Provide, to the faculty, student and Grievance
Committee, prior to the hearing, a copy of the document
titled Grievance Hearing Protocol, which shall serve asa
guideline during the hearing. Any requests for deviations
from, or additions to, the hearing protocol, shall be
addressed to the Committee Chair who will make the
decision on whether or not the deviation or addition will
be allowed.

h. Develop a list of questions, or intended areas of inquiry,
to both parties and the Grievance Committee at least
three (3) days (excluding weekends and holidays) in
advance of the hearing.

i. Maintain an official recording of the proceeding which
will be kept in a confidential file but be available for
review by either party. Individual parties will not be
allowed to have their own recording device.

j. Ensure that the formal hearing will be closed to the
public.

5. The Grievance Committee will:

a. Judge the relevancy and weight of testimony and
evidence. The committee will make its findings of fact,
basing its findings on the evidence presented. It will also
reach a decision for disposition of the case.

b. Submit its findings of fact and disposition to each party
and the Vice President of Academic Affairs within ten
(10) days (excluding weekends and holidays) of the
completion of the formal hearing.

V. Appeals

1. Either party, within five (5) days (excluding weekends and
holidays) of receipt of the Committee’s decision, may appeal
the decision to the Vice President of Academic Affairs. The
Vice President may:

a. Concur with the decision of the Committee, or

b. Modify the Committee’s decision.
The Vice President will submit his/her decision to each party and the
President within ten (10) days (excluding weekends and holidays)
of receipt of the Committee’s decision.

2. Either party, within five (5) days (excluding weekends and
holidays) of receipt of the Vice President’s decision, may
appeal the decision to the President. The President may:

a. Concur with the decision of the Vice President, or

b. Modify the Vice President’s decision.
The President will submit his/her decision to each party within ten
(10) days (excluding weekends and holidays) of receipt of the Vice
President’s decision.

In all cases, final decision will rest with the President.

After a student has exhausted all grievance rights at the College
level, the student has the right to file a complaint with any of the
following resources:

e The Accrediting Commission for Community and Junior
Colleges (ACCJC) at http://www.accjc.org/complaint-
process. If your complaint is associated with the institution’s
compliance with academic program quality and accrediting
standards. ACCJC is the agency that accredits the academic
programs of the California Community Colleges.

e The California Community College (CCC) Chancellor’s
Office by completing the form(s) found on the link below,
if your complaint does not concern CCC’s compliance with
academic program quality and accrediting standards.
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- To the State Attorney General using the forms available at http://
ag.ca.gov/contact/complaint_form.php?cmplt=PL

VI. Responsibility

The Vice President of Academic Affairs will be responsible for the
overall implementation of these procedures and will retain a file of
all grievances for matters relative to this procedure for this college.
This file may be maintained electronically.

Matters involving the prohibition of discrimination and the
prohibition of sexual harassment and any concerns regarding these
matters should be referred to the District’s Department of Diversity,
Equity and Compliance.

STUDENT GRIEVANCE PROCESS FOR MATTERS
OTHER THAN INSTRUCTION, GRADES OR
DISCIPLINE

References:
Education Code Section 76224
Title 5 Section 55024

I. General Provisions

A. Purpose: The purpose of this Procedure is to provide an
equitable means by which a student may pursue a complaint
for an alleged violation of college or district policy
concerning any student service area program or staff such
as, but not limited to, student financial services, disabled
students programs and services, EOPS, admissions and
records, counseling, library and learning resources, health/
psychological services and tutorial services.

Complaints regarding discrimination harassment
or retaliation are to be handled in accordance with
Administrative Procedure 3435 titled Handling Complaints
of Discrimination, Harassment or Retaliation.

Complaints regarding student discipline are to be handled
in accordance with Administrative Procedure 5520 Student
Discipline Procedures.

Complaints regarding instruction and/or grades are to be
handled in accordance with Administrative Procedure
5522 Student Grievance Process for Instruction and Grade
Related Matters.

B. Agrievable action is an action that is in violation of a written
college or district policy or procedure, or an established
practice. The basis of the grievance is that an action
constitutes arbitrary, capricious, or unequal application
of a written college or district policy or procedure or an
established practice.

C. Confidentiality: To protect to the maximum extent possible,
the privacy of individuals who in good faith file legitimate
grievances, these procedures will be considered confidential
throughout initial consultation, preliminary and final review,
and appeal, unless required to be disclosed pursuant to a
court order or state or federal law. Confidentiality will
also be afforded to the respondent to avoid unwarranted
damage to reputation. Breach of confidentiality by any
party to the grievance is considered unethical conduct
and may be subject to disciplinary action. However, those
involved in the hearing process may seek consultation
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and/or guidance from the District’s General Counsel, or
appropriate administrators.

There may be cases where disclosure of part or all of the
proceedings and final outcome must be considered to
provide a remedy to the student, to correct misperceptions
of the reputations of parties to the grievance, or for the
best interests of the institution. In these cases, if, and only
if, deemed appropriate by majority vote of the grievance
committee in concurrence by the President, public
disclosure will be directed through the President’s office.

D. Protections for complainants: Any student has the right to
seek redress under these procedures and to cooperate in an
investigation or otherwise participate in these procedures
without intimidation, threat of retaliation or retaliatory
behavior. Any such behavior, verbal or written, in response
to participation in the grievance process is prohibited and
may be regarded as a basis for disciplinary action.

E. Abuse of process: A student must proceed with a complaint
in good faith. Abuse of process, malicious complaints or
frivolous complaints may be grounds for disciplinary action.

I1. Definitions

A. District -- The Riverside Community College District

B. Student -- Any person currently enrolled as a student at any
college or in any program offered by the District.

C. Instructor -- Any academic employee of the District in
whose class a student is enrolled, or a counselor who is
providing, or has provided, services to the student, or other
academic employee who has responsibility for the student’s
educational program.

D. Day -- Days during which the District is in session and
regular classes are held, excluding weekends and holidays.

E. Time Limits — Any time specified in the above procedures
may be shortened or lengthened if there is mutual agreement
by all parties.

I11. Informal Consultation Process

A student has 120 calendar days from the date of the incident
or situation giving rise to the grievance to initiate the informal
consultation process.

A. A student will be encouraged to contact the individual
responsible for the situation which is the subject of the
grievance and attempt, in good faith and in a professional
manner, to resolve the concern informally.

B. If the issue is not resolved with the individual who is the
subject matter of the grievance, the student may file a
written Request for Consultation with the Dean/Director,
or designee, responsible for the Department/individual
that is the subject of the grievance. Forms will be available
from the office of the Dean/Director or the appropriate Vice
President. The Dean/Director will convey a decision to all
affected parties, as well as note that decision on the form.

IV. Grievance Process and Formal Hearing

If the issue is not resolved through informal consultation, the student
may file a written grievance, requesting a formal hearing, within
thirty (30) calendar days of the informal consultation with the Dean/
Director. The written request should contain a statement detailing the
grievance to be resolved, and the action or remedy requested. The
student will direct this grievance to the President. The student must
notify the President at the time the student submits his/her request



Riverside Community College District e Norco College 2015-2016

for a formal hearing if an accommodation for a disability will be
needed at the hearing.

A student may withdraw a request for a formal hearing at any time
by notifying the President by phone or email. However, a grievance
withdrawn from the formal hearing process will be deemed without
merit and cannot be refilled.

A. Upon receipt of the request for formal hearing, the
President will, within three (3) days, excluding weekends
and holidays, of receipt of the request for hearing, appoint
an administrator (not the Vice President who oversees the
individual or department that is the subject of the grievance)
to serve as chair of a grievance committee for the hearing.

B. The formal hearing will be conducted before a College
Grievance Committee. This committee will be composed
of the following individuals:

1. Two (2) students appointed by the College Associated
Students President.

2. One (1) faculty member appointed by the College
Academic Senate President.

3. One staff member appointed by the President.

4. One Dean/Director level administrator (not connected
with the individual or department that is the subject of
the grievance) appointed by the President.

5. One Vice President (not connected with the individual or
department that is the subject of the grievance) appointed
by the President of the College to serve as the chair of
the committee. This individual may be from another
College in the District. The chair of the committee will
not vote in the final decision.

C. The College Grievance Committee Chair will:

1. Within a reasonable time period not to exceed twenty
(20) days (excluding weekends and holidays) set a
reasonable time and date for the hearing as well as a
reasonable time limit for its duration. In the event the
parties are not available within the 20 days, the Chair
has the discretion of extending the time period, with
notification to the parties.

2. Arrange for a disability accommodation if requested
pursuant to the above.

3. Within three (3) days, excluding weekends and holidays,
after setting the hearing date, notify both parties that they
are to provide to the Chair signed written statements
specifying all pertinent facts relevant to the grievance.
A copy of these statements will be given, by the Chair,
to the other party, as well as the Grievance Committee
members. At this time, both parties will also be invited
by the Chair to submit a list of potential witnesses and
the rationale for calling them. Each party’s witness list
will be given to the other party and to the Grievance
Committee. Witnesses will be called at the discretion of
the Grievance Committee Chair. This signed statement
and witness list is to be received by the Chair no later
than 10 days prior to the hearing.

Individuals approached by either party to act as a witness
for that party are not under any obligation to do so and
may decline to be a witness. Any witness has the right
to cooperate in an investigation or otherwise participate
in these procedures without intimidation, threat of
retaliation or retaliatory behavior. Any such behavior,
verbal or written, in response to participation in the
grievance process is prohibited and may be regarded
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as a basis for disciplinary action.

4. Notify the parties that they are entitled to bring a
representative, from within the District, to assist them
during the hearing. The representative’s role is restricted
to assisting the party. He/she may not actively participate
in the grievance hearing or engage in the proceedings.
The Representative must be an individual from within
the District (student or employee). Legal representation
is prohibited.

5. Notify both parties as to who the members of the
grievance committee will be. Each party will be allowed
one (1) opportunity to request that a committee member
be replaced with a different person because of perceived
bias or conflict of interest. Any such requests must be
directed to the committee chair within two (2) days of
notification of who the committee members will be and
will state the perceived bias or conflict of interest. At that
time, the committee chair may excuse that committee
member and seek a replacement.

6. Provide, to the parties and Grievance Committee, prior
to the hearing, a copy of the document titled Grievance
Hearing Protocol, which shall serve as a guideline
during the hearing. Any requests for deviations from,
or additions to, the hearing protocol, shall be addressed
to the Committee Chair who will make the decision on
whether or not the deviation or addition will be allowed.

7. Develop a list of questions, or intended areas of inquiry,
sending it to both parties and the Grievance Committee
at least three (3) days (excluding weekends and holidays)
in advance of the hearing.

8. Maintain an official recording (audio or video) of the
proceeding which will be kept in a confidential file but
be available for review by either party. Individual parties
will not be allowed to have their own recording device.

9. Ensure that the formal hearing will be closed to the public.

D. The Grievance Committee will:

1. Judge the relevancy and weight of testimony and
evidence. The committee will make its findings of fact,
basing its findings on the evidence presented. It will also
reach a decision by a simple majority vote for disposition
of the case.

2. Submit its findings of fact and disposition to each party
and the Vice President within ten (10) days (excluding
weekends and holidays) of the completion of the formal
hearing.

V. Appeals
A. Either party, within five (5) days (excluding weekends and
holidays) of receipt of the Committee’s decision, may appeal
the decision to the President. The President may:
1. Concur with the decision of the Committee, or
2. Modify the Committee’s decision.

The President will submit his/her decision to each party within
ten (10) days (excluding weekends and holidays) of receipt of the
Committee’s decision.

In all cases, final decision will rest with the President.

VI. Further Rights to File a Complaint
After a student has exhausted all grievance rights at the College
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level, the student has the right to file a complaint with any of the
following resources:

A. The Accrediting Commission for Community and Junior
Colleges (ACCJC) at http://www.accjc.org/complaint-
process. ACCJC is the agency that accredits the academic
programs of the California Community Colleges. A
complaint associated with the District’s compliance with
academic program quality and accrediting standards can
be filed with this agency.

B. If your complaint does not concern the District’s compliance
with academic program quality or accrediting standards, then
a complaint may be filed with the California Community
College (CCC) Chancellor’s Office by completing the form(s)
found on the link below: http://californiacommunitycolleges.
cccco.edu/complaintsForm.aspx

C. Any type of complaint may be filed with the California State
Attorney General using the form available at: http://ag.ca.
gov/contact/complaint_form.php?cmplt=PL

VII. Responsibility

The Vice President will be responsible for the overall implementation
of these procedures and will retain a file of all grievances for matters
relative to this procedure for this college. This file may be maintained
electronically.

STUDENT SUPPORT SERVICES PROGRAM (TRiO, SSS)
The Student Support Services Program (S.S.S.) is a federally funded
TRIiO program from the U.S. Department of Education, designed to
assist low-income, first generation college students and/or disabled
students with enhancing their academic skills, increase retention/
graduation rates and provide access and opportunities to higher
education.

Services:

e Personal, Academic, Transfer, and Career Counseling

e Tutoring Referrals: Personal one-on-one collaboration

e Workshops (in the areas of transfer information, career,
study skills, scholarships)

e Transfer, Financial Aid and Scholarship Application
Assistance

e Grant Aid for Pell Grant Eligible students

e Field trips to four-year universities and cultural activities

Eligibility:
e Low-income students by federal guidelines for income and

family size.

< First generation college students (neither parent received a
four-year degree) and/or disabled

e Citizen or permanent resident of the United States

e Show potential for future success in higher education, plan
on completing A.A. degree, certificate program

e Has a need for academic support, (as determined by the
S.S.S. Program)

e Enrolled at Norco College with a minimum of 12 units

¢ No more than 30 units completed

STUDENT SUPPORT SERVICES PROGRAM, (TRiO,
SSS RISE)

The Student Support Services Realizing Individual Success through
Education Program (S.S.S. RISE) is a federally funded TRiO
program from the U.S. Department of Education, designed to assist
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disabled, low-income and/or first-generation college students with
enhancing their academic skills, increase retention/graduation rates
and provide access and opportunities to higher education.

Services:

e Personal, Academic, Transfer and Career Counseling

e Tutorial Referrals: Personal one on one collaboration

e Workshops (in the areas of transfer information, career,
study skills, scholarships)

e Transfer, Financial Aid and Scholarship Application
Assistance

e Field trips to four-year universities and cultural activities

Eligibility:

«  Documented disabilities, for example, mobility impairments,
psychological, learning, developmental, visual and hearing
impairments and etc.

e Citizen or permanent resident of the United States

e First-Generation college student (neither parent received
a four-year degree) and/or low-income students by federal
guidelines for income and family size.

e Show potential for future success in higher education, plan
on completing a A.A. degree, certificate program, and/or
transfer to a four year college.

e Has a need for academic support (as determined by the
S.S.S. RISE Program)

e Enrolled at Norco College with a minimum of 12 units

¢ No more than 30 units completed

TRANSFER CENTER

The Transfer Center is dedicated to assisting students with resources
to enhance their academic success, ultimately leading to the
attainment of individual educational goals.

We are committed to providing resources, information and services
for students who are interested in researching transfer options to
accredited baccalaureate four-year universities. Our services include:
. Transfer Counseling
. Assistance in researching major course requirements
. Transfer advisement with local university admission officers
. Guaranteed Transfer Pathways:
> CSU Associate Degree for Transfer (ADT)
> UC Transfer Admission Guarantee (TAG)
. Transfer application assistance
. Transfer information workshops
. Transfer Fairs

For more information call: (951) 372-7043 or email: transfer@
norcocollege.edu

TUTORIAL SERVICES
Mustang Tutoring is here to help. Why should you come for tutoring?
You can increase your independence as a learner

¢ You can use your limited study time more effectively

e Individual and group sessions are offered

e Tutoring is free to RCCD students

¢ You can receive up to three hours per week/per subject

e Ourtutorsnotonly deliver content information, they motivate,

coach, challenge and provide feedback to you.

Tutoring sessions are led by qualified tutors who received an “A” or


http://californiacommunitycolleges.cccco.edu/complaintsForm.aspx
http://oag.ca.gov/contact/general-comment-question-or-complaint-form
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“B” in the respective courses for which they choose to tutor. They
reinforce specific course material emphasized by the professors and
use their own successful student experiences to integrate what-to-
learn with how-to-learn. All of our tutors come highly recommended
by the College’s faculty members.

Subject areas offered for tutoring change each semester, but may
include math, chemistry, history, psychology, physics, biology,
anatomy and physiology, sociology, business administration,
computer information, Spanish, and many more.

Mustang Tutoring is here to provide a supportive learning environment
to all of our students seeking academic support. We strive to help our
students develop the skills necessary to be a successful student and
to be prepared for a successful career after graduation.

How To Obtain Tutoring Services
If you are in need of a tutor, please follow these simple steps to
secure your appointment.
. Stop by the office or call to see if a tutor is available in the
subject area you need help in.
. Be prepared to give the days and times you are available to
receive tutoring.
. Make an appointment with the tutor by coming in or calling
the office.
. All tutoring sessions are scheduled within the Learning
Resource Center (LRC) during office hours.

How To Become A Tutor
Tutoring offers a great opportunity to earn while you learn! Tutors
must have passed the class (es) they are tutoring in with at least a
“B” grade or higher and:
. Maintain a GPA of 2.0 or higher each semester
. Complete and submit a student application
. Follow Tutorial Policies and Procedures
. Submit Faculty Recommendation(s) completed by RCCD
instructors
. Submit a hire packet to Student Employment
. Enjoy working with and helping others
. Have a positive attitude and enjoy being part of a team
. Maintain enrollment in a minimum of 6 units if actively
tutoring during the fall or spring terms
. Maintain enrollment in a minimum of 3 units if actively
tutoring during the summer or winter terms.

Students interested in becoming employed as tutors are welcome
to pick up an application at the Mustang Tutoring counter in the
Learning Resource Center, or call for more information. Applications
are continually being accepted.

Norco College Learning Resource Center
Library Building, 1% Floor
Telephone number: (951) 372-7143

UPWARD BOUND

Upward Bound provides students with academic guidance,
personal development and fundamental support to participants
in their preparation for college entrance. The program provides
opportunities for participants to succeed in their precollege
performance and ultimately in their higher education pursuits.
The program predominately serves first-generation, low-income
students attending: Centennial High School, Corona High School,
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and Norte Vista High School. Each high school has its own Upward
Bound Program. The Upward Bound Program is 100% federally
funded through the Department of Education, TRiO program. For
more information call (951) 739-7819 or visit our website at www.

norcocollege.edu/services/trio/upwardbound.

VETERANS SERVICES
Norco College provides assistance to Veterans and VA Dependents
for the following benefit programs:
Chapter 30 - Active Duty Educational Assistance Program
Chapter 31 - Veteran’s Administration Vocational Rehabilitation
Chapter 33 - Post-9/11 Gl Bill
Chapter 33TR - Post-9/11 Gl Bill Transfer to VA Dependents
Chapter 35 - Survivors and Dependents Educational Assistance

Program

Chapter 1606 - Selected Reserve Educational Assistance
Program

Chapter 1607 - Reserve Educational Assistance Program
(REAP)

Tuition Assistance - Tuition Fee Waiver for active duty military

Veterans and eligible VA Dependents seeking to use VA Educational
Benefits should apply online to the United States Department of
Veterans Affairs at www.gibill.va.gov to request a Certificate of
Eligibility. One copy should be submitted to the Veterans Services
office at Norco College to be included in your VA file. For questions
regarding pay, status of Certificate of Eligibility, please call 1-888-
GIBILL-1.

While waiting for the Certificate of Eligibility, students are advised
to complete Norco College’s enrollment process such as completing
the online admission application and if required, proceed with
completing the placement test and online orientation. All students
are encouraged to submit the FAFSA application (Free Application
for Federal Student Aid) online at www.fafsa.gov for additional
financial assistance.

Before a VA Student Educational Plan (SEP) can be developed, all
transcripts must be received by the college in order to have prior
credit(s) evaluated. Transcripts must be official, sealed, and printed
less than 90 days ago. Veterans are referred to a counselor to obtain
a VA approved Student Educational Plan (SEP), which provides a
list of acceptable courses that are payable by the VA. Students may
then proceed to register for classes on or after their registration
appointment as listed online through WebAdvisor. Check the VA
website www.gibill.va.gov for a list of VA approved programs at
Norco College.

A Veterans Intent & Statement of Responsibility (VISoR) must be
completed and submitted to Veterans Services in order to begin the
process of certification. VISoRs may take 2-3 weeks during peak
times for processing. This form (VISoR) must be submitted to
Veterans Services every term upon course enrollment in order
to request benefits and avoid being dropped from courses for
non-payment.

Members or former members of the U.S. Armed Forces may be
eligible for priority registration. Active Duty Military members are
required to provide a valid Military 1D and discharged Veterans must
bring a copy of their DD214 (Certificate of Release or Discharge
from Active Duty) to Veterans Services to determine eligibility
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for priority registration. For additional information, contact
Veterans Services at (951) 372-7142 or email veterans.services@
norcocollege.edu. Additional information is available at www.

norcocollege.edu.

Norco College adheres to the Veterans Access, Choice, and
Accountability Act of 2014 (VACAAct). For more information please
see Military and Veteran Students and Family Members (p. 10).
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Graduation Requirements

ASSOCIATE DEGREE

PHILOSOPHY FOR THE ASSOCIATE DEGREE

The awarding of an associate degree is intended to represent more
than an accumulation of units. It symbolizes the successful attempt
on the part of the District to lead students through patterns of learning
experiences designed to develop certain capabilities and insights.
Among these are the ability to think and to communicate clearly
and effectively, both orally and in writing; to use mathematics;
to understand the modes of inquiry of the major disciplines; to be
aware of other cultures and times; to achieve insights gained through
experience in thinking about ethical problems; and to develop the
capacity for self-understanding.

GENERAL EDUCATION

Goal: General education is available at all three colleges (Norco,
Riverside City and Moreno Valley) of the Riverside Community
College District. A person informed through general education about
the conceptual schemes of the arts, humanities and sciences, who
comprehends the structure of society and who thinks clearly about
the individual and society, will have the tools by which he or she
may function efficiently. Such an individual is encouraged to utilize
these tools in developing a conception of a commitment to a good
life involving able and responsible citizenship, moral and humane
relationships, and appreciation of the democratic processes and the
culture which sustains our society.

Obijective: Specifically, the colleges offer to all of their students
a pattern of courses designed to produce an awareness of self and
to provide (1) a basic competence with the English language in its
written and spoken form; (2) at least a minimum competence in
mathematics; (3) a knowledge of American history and governmental
institutions; (4) regard for health, mental and physical, of oneself
and of the community at large; (5) a grasp of the principles of the
major divisions of human studies, humanities and science with
some understanding of basic disciplines and methodologies; and
(6) knowledge in some depth of one subject area.

GENERAL EDUCATION STUDENT LEARNING
OUTCOMES

The RCCD General Education program prepares students to be able
to demonstrate an understanding of how knowledge is discovered
and constructed in the natural sciences, the social and behavioral
sciences, the humanities, and language and rationality. Students
will understand the methods of inquiry that underlie the search for
knowledge in these fields. In addition, they will gain demonstrable
skills in four broad interdisciplinary areas:

Critical Thinking

Students will be able to demonstrate higher order thinking skills
about issues, problems, and explanations for which multiple
solutions are possible. Students will be able to explore problems
and, where possible, solve them. Students will be able to develop,
test, and evaluate rival hypotheses. Students will be able to construct
sound arguments and evaluate the arguments of others.

Information Competency & Technology Literacy

Students will be able to use technology to locate, organize,
and evaluate information. They will be able to locate relevant
information, judge the reliability of sources, and evaluate the
evidence contained in those sources as they construct arguments,
make decisions, and solve problems.
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Communication

Students will be able to communicate effectively in diverse situations.
They will be able to create, express, and interpret meaning in oral,
visual, and written forms. They will also be able to demonstrate
quantitative literacy and the ability to use graphical, symbolic, and
numerical methods to analyze, organize, and interpret data.

Self-Development & Global Awareness

Students will be able to develop goals and devise strategies
for personal development and well-being. They will be able to
demonstrate an understanding of what it means to be an ethical
human being and effective citizen in their awareness of diversity
and various cultural viewpoints.

The General Education Student Learning Outcomes were approved
by the Board of Trustees on September 18, 2012.

GRADUATION REQUIREMENTS FOR THE ASSOCIATE
DEGREE

All programs of study leading to completion of a certificate, A.S.
degree, or A.A. degree require careful planning with the assistance
of a counselor from the beginning. Students interested in career
and technical education (formerly occupational education) will
want to follow the requirements of a specific certificate or A.S.
degree leading directly to a career. Students who plan to transfer to
a bachelor’s degree granting institution may also be interested in
pursuing an associate degree for transfer; an Associate in Arts (AA-T)
or Associate in Science (AS-T) degree. These degrees are designed to
provide a clear pathway to a CSU major and baccalaureate degree.
For more information on the AA-T and AS-T degrees available at
Norco College, please see Section IV of this catalog. Students are
encouraged to meet with a Norco College counselor to review their
options for transfer and to develop an educational plan that best
meets their goals and needs.

Students not interested in earning an available AA-T or AS-T degree
may earn an A.A./A.S. degree with an emphasis in one of the eight
areas of emphasis and enter the workplace or transfer to a four-year
institution with enhanced skills in critical thinking and written and
oral communication. Students intending to transfer to a bachelor’s
degree granting institution can use one of these eight areas to fulfill
many lower division major requirements while taking additional
transferable courses in closely related areas of study.

The governing board of Riverside Community College District shall
confer the degree of associate in one of the eight areas of emphasis
upon the student who has demonstrated competence and who has
completed the following requirements:

I. RESIDENCE REQUIREMENT

In order to receive an A.A./A.S. degree from Riverside Community
College District, a student must complete 15 units in residence at one
of the colleges within the Riverside Community College District.

Il. ACADEMIC COURSEWORK TAKEN AT OTHER
COLLEGES AND UNIVERSITIES

Official transcripts from all schools and colleges attended must be
dated within the preceding 90 days/3 months, be in their original
sealed envelope, and be submitted to the Admissions and Records
office at the student’s home college. Course credit is accepted from
all regionally accredited institutions as listed at www.collegesource.
org. Credits from institutions, which are in candidacy status, will be
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accepted after full accreditation is granted. The two years preceding
full accreditation will also be applicable towards the A.A/A.S.
degree. Honors for graduation will be calculated in the same manner.

Students who have been awarded a bachelor's degree from a
regionally-accredited institution in the United States will be exempt
from the general education, and the additional degree requirements
in health education and self-development should they pursue an
associate of arts or science degree at one of the District's colleges.

I11. GRADE POINT AVERAGE REQUIREMENT

Astudent must have a minimum grade point average of not less than
2.0 (“C” average) in coursework taken at Riverside Community
College District. If coursework taken at one or more accredited
colleges is used to satisfy degree requirements, the overall
cumulative grade point average must not be less than 2.0 and will
include the combination of all grades from all transcripts used.

IV. UNIT REQUIREMENT

The associate degree requires a minimum of 60 units of college
work, of which 18 semester units are in one of the eight areas of
emphasis listed below. Students must also complete one of the three
General Education Plans (see section V/1.) Plan Arequires a minimum
of 22 units in the following categories: Natural Sciences (3 units),
Social and Behavioral Sciences (6 units), Humanities (3 units),
Language and Rationality (10 units). Plan B requires a minimum
of 39 units as specified in the California State University General
Education (CSUGE) pattern. Plan C requires a minimum of 34 - 37
units as specified in the Intersegmental General Education Transfer
Curriculum (IGETC) pattern (IGETC for CSU or IGETC for UC).
Students who wish to transfer are encouraged to complete an
associate degree and to see a counselor before selecting a plan which
will best match their goals.

ASSOCIATE OF ARTS
ADMINISTRATION AND INFORMATION SYSTEMS
NAA494 INAA494B/NAA49AC
Administration/Information Systems entails the study of theories,
procedures and practices and the acquisition of skills necessary
to function productively and effectively in an administrative
work environment. Career paths chosen by students pursuing
undergraduate studies in Administration/Information Systems
typically include managerial positions in business and the public
sector, administrative support positions, customer service, sales,
accounting/bookkeeping and public relations.

Students completing associate degrees in Administration/Information
Systems may obtain entry-level positions in the above career fields or
may choose to transfer to a four-year college or university to pursue
a bachelor’s degree in business, accounting, public administration,
management information systems or related fields.

Program Learning Outcomes:
Students possessing an associate degree in Administration/
Information Systems can be expected to demonstrate achievement
of the following learning outcomes:
1. Categorize basic administrative terms, theories and
principles.
2. Demonstrate basic understanding of economic systems; i.e.,
the manner in which goods are produced and distributed in a
society and the means by which economic growth is achieved
and sustained.

Graduation Requirements L 2 37

3. Understand and apply fundamental management principles,
such as profit/loss, balancing accounts, conflict resolution,
effective customer relations and time management.

4. Perform functions such as preparation of memoranda,
utilization of spreadsheets, adherence to schedules and
responding effectively to changes in the work environment.

5. Implement the fundamental concepts from courses in
business, public administration, economics and/or
information systems.

6. Locate, process, and utilize information effectively.

The student must successfully complete 18 units of study with a
grade of “C” or better or a “P”” if the course is taken on a ““pass-no

pass” basis.

INCLUDED DISCIPLINES AND COURSES:

Required Courses (9 units, selected from the following):
Accounting (ACC): 1A

Business Administration (BUS): 3, 10, **18A

Computer Information Systems (CIS): 1A

Economics (ECO): 7, 7H, 8, 8H

Political Science (POL): 8

Elective Courses (9 additional units, selected from the following):
Accounting (ACC): 1A, 1B, 38

Business Administration (BUS): 10, **18A, **18B, 20, 22, 80
Communication Studies (COM): 1, 1H, 6, 9, 9H, 12, 13
Computer Information Systems (CIS): 1A, 1B, 2, 3,5
Computer Applications and Office Technology (CAT): 3, 31
Economics (ECO): 4, 6, 7, 7TH, 8, 8H

Library (LIB): 1

Management (MAG): 44

Marketing (MKT): 20

Political Science (POL): 6, 8

A course may only be counted once.
**Credit limitation: UC will accept a maximum of one course
for transfer.

COMMUNICATION, MEDIA, AND LANGUAGES

NAA495 /INAA495B/NAA495C
Communications is the study of how humans construct meanings
through interactions. Courses in this area may focus on the
knowledge and skills needed to communicate effectively in oral,
written, or visual forms; on the study of language and culture; and/or
on a critical understanding of the structures and patterns of different
kinds of communication as they affect individuals and society.
Studies in Communication, Media, and Languages is designed for
students interested in pursuing further studies in English, Journalism,
Mass Communication, Media Studies, Communication Studies, and
World Languages at four-year colleges and universities. It may be
useful for students interested in pursuing careers in communications,
graphic design, journalism, law, marketing, public relations, radio
and television, translating, and writing, among others.
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Program Learning Outcomes:
Students possessing an associate degree in Communication, Media
and Languages can be expected to demonstrate achievement of the
following learning outcomes:
1. Analyze college level texts to understand and apply themes
and evidence in appropriate communication formats.
2. Evaluate purpose and audience to create well-developed,
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supported, and stylistically fluent responses in written or
verbal form.
3. Evaluate and apply appropriate evidence in support
of arguments made in different forms of communication.
4. Recognize and understand the role of nonverbal,
verbal, interpersonal, visual, mass media, and cultural
indicators inherent in different communication mediums.
5. Understand how socioeconomic and cultural factors work in
constructing knowledge in different forms of communication.
6. Use a variety of research methods to collect and evaluate
sources and evidence to apply in various forms of
communication.

The student must successfully complete 18 units of study across
3 disciplines; 9 units must be taken in a single discipline with a
grade of “C” or better or a “P”” if the course is taken on a ““pass-no

pass” basis.

INCLUDED DISCIPLINES AND COURSES:

Anthropology (ANT): 8

Applied Digital Media (ADM): 1

Arabic (ARA): 1, 2,3, 8,11

American Sign Language (AML): 1, 2, 3, 4, 5, 10, 11, 12, 13, 14,
20, 22

Chinese (CHI): 1, 2, 11

Communication Studies (COM): 1, 1H, 2, 3,5, 6, 7,9, 9H, 11, 12,
13,19

English (ENG): 1A, 1AH, 1B, 1BH, 6, 7, 8, 9, 10, 11, 12, 13, 14,
15, 16, 20, 23, 25, 30, 34, 35, 38, 39, 40, 41, 44, 45, 48, 49

Film Studies (FST): 1,2, 3,4,5,6,7,8

Film, Television and Video (FTV): 12, 44A, 44B, 44C, 44D, 45A,
45B, 45C, 45D, 65

French (FRE): 1, 2, 3,4, 8, 11

German (GER): 1, 2, 3,11

Italian (ITA): 1,2,3, 1

Japanese (JPN): 1, 2, 3,4, 11

Journalism (JOU): 1, 2, 7, 12, 20A, 20B, 20C, 20D, 52A, 52B,

52C, 52D

Korean (KOR): 1, 2, 11

Latin (LAT): 1, 2

Library (LIB): 1

Photography (PHO): 12

Portuguese (POR): 1, 2

Reading (REA) : 4

Russian (RUS): 1, 2, 3, 11

Spanish (SPA): 1, 1A, 1B, 1H, 2, 2H, 3, 3N, 4, 8, 11, 12, 13, 51,
52,53

FINE AND APPLIED ARTS

NAA496 /INAA496B/NAA496C
The Associate Degree in Fine and Applied Arts offers a rich variety
of courses to acquaint students with the creation of and performance
in the arts from a global perspective. The courses in this area examine
the nature of the fine and applied arts through analysis, synthesis,
composition, performance and technical development. Students
will develop techniques appropriate to the art form, engage in the
production and performance of the arts, examine aesthetic valuing,
and participate in creative expression.

This area of emphasis is designed for students interested in exploring
avariety of art forms including digital media, creative writing, dance,
film, graphic design, music, photography, communication studies,
television, theatre, video and the visual arts.
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Program Learning Outcomes:

Students possessing an Associate of Arts Degree in Fine and Applied
Aurts can be expected to demonstrate achievement of the following
program learning outcomes:

1. Demonstrate basic knowledge and skills (technique) in one
discipline of the fine and applied arts. These include
fundamentals of the field in terms of practice, history, analysis
and their applications and technical ability in one discipline
to create, sustain, and evolve a personal vision and/or purpose.

2. Developapersonal vision and/or purpose—sometimes called
“artistic voice”—that is evident in terms of work produced
and manifested ina portfolio, performance, exhibition, or other
presentation.

3. Generate and apply original ideas and methods to discover,
create and communicate specific artistic content.

4. Demonstrate conceptual acuity, clarity, imagination, and
technical ability to combine, integrate, and synthesize elements
into works in ways that enhance their communicative
powers.

The student must successfully complete 18 units of study across
a maximum of 3 disciplines with 9 units from a single discipline
with a grade of “C” or better or a “‘P” if the course is taken on a
“pass-no pass” basis.

INCLUDED DISCIPLINES AND COURSES:

Applied Digital Media (ADM): 1, 30, 64, 67, 68, 70, 71, 72,
74,76, TTA, 77B, 80, 88, 89, 200

Art (ART): 1,2,2H,5,6,6H,7,8,9, 10, 12, 15, 16, 17, 18, 20, 21,
22, 23, 24, 25A, 25B, 26, 27, 28A, 28B, 30A, 30B, 34, 35A,
35B, 36A, 36B, 38, 39, 40A, 40B, 41A, 41B, 42A, 42B, 43A,
43B, 44A, 44B, 44C, 45, 46, 47, 48A, 48B, 49A, 49B, 200

Communication Studies (COM): 1, 1H, 2, 3,7, 11, 19

Dance (DAN): 3,4,5,6,6H,7,8,9,D9,D10,D11,D12,D13,D14,D15,
D16, D17, D18, D19, D20, D21, D22, D23, D24, D25, D30,
D31, D32, D33, D34, D37, D38, D39, D43, D44, D45,
D46, D47, D48, D49, D50, D51, D60

English (ENG): 11, 12, 13, 17A, 17B, 17C, 38, 39, 49

Film, Television, and Video (FTV): 38A, 38B, 41, 42, 43, 44A, 44B,
44C, 44D, 45A, 45B, 45C, 45D, 46, 48, 51A, 51B, 51C, 51D,
52, 53, 64A, 65, 66, 67, 68, 69, 70, 71A, 72

Music (MUS): 3, 4, 5, 6, 8A, 8B, 9, 10, 19, 19H, 22, 23, 25, 26,
27,28, 29, 30, 31, 32A, 32B, 32C, 32D, 33, 35, 36, 37, 38, 39,
41, 42, 43A, 43B, 43C, 44, 48, 49, 50, 51, 52, 53, 54, 55, 57,
58, 61, 65, 68, 69, 70, 73, 77, 81, 82, 83, 84, 87, 89, 89H, 92,
93, 94, P12, P36, P44, P84

Photography (PHO): 8, 9, 10, 17, 20, 200

Theatre Studies (THE): 2, 3, 4, 5, 6, 25, 26, 29, 30, 32, 33, 34, 35,
36, 37, 38, 39, 41, 44, 46, 48, 49, 54

HUMANITIES, PHILOSOPHY, AND ARTS

NAA497 INAA497B/NAA4LITC
Humanities, Philosophy, and Arts examines human values and
experience within a wide range of cultures, across the globe, and
over the course of history. Students will study, interpret, and evaluate
classic works in architecture, art, literature, music, philosophy,
religion, rhetoric and the theater, and they will encounter questions
to which there are multiple plausible answers. The study of language,
philosophy, and rhetoric provides crucial tools for understanding and
interpreting human knowledge and experience. Students pursuing the
program in the Humanities, Philosophy, and Arts will enhance their
skills in critical thinking and both oral and written communication.
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The Humanities, Philosophy, and Arts program prepares students for
further study in the arts, history, humanities, literature, philosophy,
communication studies and/or world languages at a four-year
baccalaureate institution and provides an excellent foundation for
students interested in administration, communications, law, public
service, and teaching.

Program Learning Outcomes:
Upon completion of this program, students will be able to:

1. Interpretkey philosophical, religious and literary texts, as well
as creative works, in historical and cultural contexts and
express that interpretation persuasively in oral and/or
written form.

2. Analyze the role and use of language, rhetoric and/or the arts
in informing and contextualizing human experience.

3. Analyze the role and use of the arts (literature, music, theatre,
dance, and the fine arts) as a reflection of the culture in which
it appears.

Evaluate the role of individual human agency in history.
5. Research and write critical interpretive essays demonstrating
a high skill level

b

The student must successfully complete 18 units of study across
3 disciplines; 9 units must be taken in a single discipline. Up to

3 units may be taken in a studio course. The 18 units must be
completed with a grade of “C” or better or a “P””_if the course is
taken on a “pass-no pass” basis.

INCLUDED DISCIPLINES AND COURSES:

American Sign Language (AML): 1, 2, 3, 4, 5, 10, 11, 12, 13, 14,
20, 22

Anthropology (ANT): 7, 8

Arabic (ARA): 1, 2,3, 8,11

Architecture (ARE): 36

Art (ART): 1,2, 2H, 5, 6,6H, 7, 8,9, 10, 12

Chinese (CHI): 1, 2, 11

Communication Studies (COM): 1, 1H, 2, 3,5, 7, 9, 9H, 11, 12,
13,19

Dance (DAN): 6, 6H

English (ENG): 1B, 1BH, 6, 7, 8, 9, 10, 14, 15, 16, 18, 20, 23, 25,
30, 34, 35, 40, 41, 44, 45, 48

Film, Television and Video (FTV): 12, 65

Film Studies (FST): 1, 2,3,4,5,6,7,8

French (FRE): 1, 2, 3,4, 8, 11

Game Development (GAM): 21

German (GER): 1, 2, 3,11

History (HIS): 1, 2, 4, 5, 6, 6H, 7, 7H, 8, 9, 14, 15, 21, 22, 25, 26,
28, 29, 31, 32, 34, 35

Humanities (HUM): 4, 4H, 5, 5H, 8, 9, 10, 10H, 11, 16, 18, 23, 35

Italian (ITA): 1,2, 3, 11

Japanese (JPN): 1, 2, 3,4, 11

Korean (KOR): 1, 2, 11

Latin (LAT): 1, 2

Library (LIB): 1

Music (MUS): 19, 19H, 20, 21, 22, 25, 26, 89, 89H, 93

Philosophy (PHI): 10, 10H, 12, 13, 14, 15, 19, 22, 32, 33, 35

Political Science (POL): 11

Portuguese (POR): 1, 2

Russian (RUS): 1, 2, 3, 11

Spanish (SPA): 1, 1A, 1B, 1H, 2, 2H, 3, 3N, 4,8, 11,12,13,51,52,53

Theatre (THE): 3, 29
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Applicable studio courses include (Note that some classes are

less than three units.):

Art (ART): 15, 16, 17, 18, 20, 21, 22, 23, 24, 25, 26, 27, 28A, 28B,
30A, 30B, 34, 35, 36A, 36B, 38, 39, 40A, 40B, 41A, 41B, 42A,
42B, 43A, 43B, 44A, 44B, 44C, 45, 46, 47, 48A, 48B, 49A,
49B, 200

Dance (DAN): 7, 8, 9, D9, D10, D11, D12, D13, D14, D15, D16,
D17, D18, D19, D20, D21, D22, D23, D24, D25, D30, D31,
D32, D33, D34, D37, D38, D39, D43, D44, D45, D46, D47,
D48, D49, D50, D51, D60

English (ENG): 11, 12, 17A, 17B, 17C, 38

Music (MUS): 8A, 8B, 9, 10, 12, 28, 29, 30, 31, 32A, 32B, 32C,
32D, 33, 35, 36, 37, 38, 39, 41, 42, 43A, 43B, 43C, 44, 48,
49, 50, 51, 52, 53, 54, 55, 57, 58, 61, 65, 68, 69, 70, 71, 73,
77,78, 79, 81, 82, 83, 84, 92, 94, P12, P36, P44, P84

Theatre (THE): 2, 4,5, 6, 25, 26, 30, 32, 33, 34, 35, 36, 37, 38, 41, 54

KINESIOLOGY, HEALTH AND WELLNESS

NAA498 INAA498B/NAA498C
These courses emphasize the principles for the growth and
development of a healthy lifestyle. Students will acquire the
knowledge and understanding of these principles to integrate and
promote personal, individual or group behavior conducive to the
maintenance or restoration of mental and physical wellness. This
emphasis will provide students with an understanding of physical
skills and their development related to physical activity, exercise
and sport. Students will also acquire knowledge of decision making
and problem solving strategies for self-management as it pertains to
leading a productive and healthful lifestyle. This area of emphasis is
designed for students interested in making positive life choices and
in the study of health, nutrition, and wellness; physical education/
kinesiology; athletic training; sport performance, officiating and
coaching; career planning and life management; and the biology,
anatomy and physiology of the human body.

Students who work closely with their counselor may use this
emphasis area to prepare to transfer to four year institutions in majors
such as Health Science, Nutrition, Physical Education/Kinesiology,
Exercise Science, and Recreation and Leisure Studies. Some careers
such as Athletic Trainer, Physical Therapist, Exercise Physiologist,
Sport Nutritionist, and Physical Education and Health Education
teachers may require education beyond the Bachelor’s Degree.

Program Learning Outcomes:
Upon completion of this emphasis area, the student will be able to:
1. Demonstrate understanding of the impact life choices have
on overall human health and apply this knowledge to
maintain healthful living appropriate to the situation.
2. Recognize the positive impact of physical activity in fostering
optimal health and apply this knowledge to lifestyle choices.
3. Recognize and understand the role of individual decision-
making processes to the development of strategies concerning
personal health and wellness.

The student must successfully complete 18 units of study with a
grade of “C” or better or a “‘P”” if the course is taken on a ““pass-no

pass’ basis.

INCLUDED DISCIPLINES AND COURSES:

Required Courses (take 3 units in each of the two disciplines):

Health Science (HES): 1

Kinesiology/academic courses (KIN): 4, 6, 8,10, 12, 16, 17, 18, 24,
25, 26, 27, 28, 29, 30, 33, 34, 35, 36, 38, 47
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Elective Courses (12 additional units, selected from the following):
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The student must successfully complete 18 units of study across

Anatomy and Physiology (AMY): 2A, 2B, 10

Biology (BIO): 17, 30, 34

Early Childhood Education (EAR): 26

Guidance (GUI): 45, 46, 47, 48

Kinesiology/academic courses (KIN): 4, 6, 8, 10, 12, 16, 17,
18, 24, 25, 26, 27, 28, 29, 30, 33, 34, 35, 36, 38, 47

Kinesiology/activity courses (KIN): A03, A04, A07, A09, All,
Al12,A13,A20,A21,A28,A29,A30,A31A,A31B, A31C, A40,
A4l, A43, Ad4, A46, A47, A54, AS5, A57, A60, A61, A62A,
Ab4, A67,A68, A9, A74, AT5A, AT5B, A77, A78, A80, A81,
A82, A83, A86, A87, A88, ABIA, A8IB, AB9C, A90, A92

Kinesiology/varsity courses (KIN): V01, V02, V04, V05, V06,
V07, V08, V09, V10, V11, V12, V14, V18, V19, V20, V21,
V22, V23, V24, V25, V26, V33, V34, V50, V51, V52, V53,
V60, V61, V70, V78, V94, V95

A course may only be counted once except for KIN activity or
varsity courses.

SOCIAL AND BEHAVIORAL STUDIES

NAA499 INAA499B/NAA499C
Social and Behavioral Studies is a collection of academic disciplines
dedicated to the scholarly study of the human experience. As a
comprehensive and multidisciplinary area of study, Social and
Behavioral Studies will afford the student an opportunity to explore
and examine the nature and multitude of interactive relationships
amongst and between individuals and between the individual
and their social environment; ranging from the development of
the individual, to the nuances of interpersonal interaction, to the
dynamic structures of national and global communities. Ultimately,
the student of Social and Behavioral Studies will gain a heightened
awareness of the nature of their individuality, attain a greater
understanding and appreciation of the complexities and diversity of
the world in which they live and, become better equipped to succeed
in an increasingly diverse and complex society.

Career paths typically chosen by undergraduate students emphasizing
Social and Behavioral Studies include: Law Enforcement, Law,
Human Relations, Human Resources, Social Work, Professional
Childcare and Public Service Agencies, Teaching across the
educational and academic spectrum, Consultation in the public and
private sectors, Governmental Advisors, Speechwriting, and both
domestic and international business professions.

Program Learning Outcomes:
Upon completion of this area of emphasis, the successful student
should be able to:

1. Demonstrate a knowledge and understanding that the
development, maintenance, and adaptation of the individual
self and the personality is a product of the interaction
between the individual and their social environment.

2. Demonstrate a breadth of knowledge of the social and cultural
environments at the local, regional and global levels.

3. Demonstrate a working knowledge of the many facets and
intricacies of social interaction from the intrapersonal, to the
interpersonal to the societal levels.

4. Demonstrate an ability to apply the theories and principles of
human development, human interaction, cultural diversity, and
global awareness to their everyday lives.

a minimum of 3 disciplines listed below with a grade of “C” or
better or a “P” if the course is taken on a “‘pass-no pass’ basis.

INCLUDED DISCIPLINES AND COURSES:

Administration of Justice/Justice Studies (ADJ): 1, 2, 3, 4,5, 8, 9,
13, 14, 15, 30

Administration of Justice/Law Enforcement (ADJ): 6, 16, 18, 20,
21,22, 23,25

Anthropology (ANT): 1, 1H, 2, 3,4,5,6, 7, 8, 10, 21

Communication Studies (COM): 1, 1H, 2, 3,5, 6, 9, 9H, 12, 13

Early Childhood Education (EAR): 19, 20, 25, 28, 33, 40, 42, 43, 47

Economics (ECO): 4,5,6,7,7H, 8,9, 10

Geography (GEG): 2, 3, 4,6

Guidance (GUI): 47

History (HIS): 1, 2, 4,5, 6, 6H, 7, 7TH, 21, 22, 35

Human Services (HMS): 4,5, 6, 7, 8, 13, 14, 16, 18, 19

Library Science (LIB): 1

Political Science (POL): 1, 1H, 2, 2H, 3, 4, 4H, 5, 6, 7TABCD, 8,
10A, 10B, 10C, 10D, 11, 12, 13, 14

Psychology (PSY): 1, 2, 8,9, 33, 35

Saociology (SOC): 1, 1H, 2, 3, 10, 12, 15, 20, 22, 25, 45

ASSOCIATE OF SCIENCE

CAREER AND TECHNICAL EDUCATION PROGRAMS
The Associate of Science Degree in Career and Technical Education
Programs will be awarded upon completion of the requirements for
the certificate or program of 18 units or more with a grade of “C”
or better or a “P” if the course is taken on a “pass/nopass” basis
plus completion of the graduation requirements as described in the
catalog, as well as electives, totaling 60 units of college work as
required for the associate degree. Specific requirements for each
program are listed in pages 79-99 of the catalog.

MATH AND SCIENCE

NAS493 /NAS493B/NAS493C
These courses emphasize the natural sciences, which examine
the physical universe, its life forms, and its natural phenomena.
Courses in Math emphasize mathematical, analytical, and reasoning
skills beyond the level of intermediate algebra. Courses in science
emphasize an understanding of the process of science and the
scientific method. All courses emphasize the use of mathematics and
science as investigative tools, the role of mathematics and science as
part of human civilization and society, and the inherent value of both
inductive and deductive reasoning as part of the human experience.

This area of emphasis is designed for general education students, as
well as students interested in mathematics or sciences as a possible
career path, with career opportunities included in mathematics,
chemistry, physics, biology, ecological/earth sciences, geology,
engineering, computer science, electronics, oceanography,
microbiology, kinesiology/ exercise science and the medical
sciences.

Program Learning Outcomes:
Students possessing an associate degree in Math and Science can
be expected to demonstrate achievement of the following learning
outcomes:
1. Apply the basic operations of mathematics on the set of
real and complex numbers, expressions, and equations
2. Apply the principles of the scientific method, including
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the use of inductive and deductive reasoning to pose, test,
and accept or reject hypotheses.

3. Recognize and determine the role of mathematics and the
sciences as investigative and reasoning tools of human
societies.

The student must successfully complete 18 units of study with a
grade of “C” or better or a “‘P”" if the course is taken on a “‘pass-no

pass” basis.

INCLUDED DISCIPLINES AND COURSES:

Required Courses (Take one course in each of the 3 categories,

including one course with a lab):

Mathematics (MAT): 1A, 4, 5, 10, 11, 12, 12H, 25

Physical Sciences: Astronomy (AST) 1A, Chemistry (CHE) 1A,
1AH, 2A, 3,10, Geography (GEG) 1,1H, 1L, Geology (GEO) 1, 1L,
3, Oceanography (OCE) 1, Physical Science (PHS) 1, Physics
(PHY) 2A, 4A

Life Sciences: Anatomy (AMY) 2A, Biology (BIO) 1,1H, 2A,5,7,8,9,
11, 11H, 34, 36, Microbiology (MIC) 1

Elective Courses (The remaining units may be taken from any of

the following courses):

Anatomy and Physiology (AMY): 2A, 2B, 10

Anthropology (ANT): 1, 1H

Astronomy (AST): 1A, 1B

Biology (BIO): 1, 1H, 2A, 2B, 3,5, 6, 7, 8, 9, 10, 11, 11H, 12, 17,
30, 34, 36

Chemistry (CHE): 1A, 1AH, 1B, 1BH, 2A, 2B, 3, 10, 12A, 12B, 17

Computer Information Systems (CIS): 5, 17A, 17B, 17C, 18A,
18B, 18C

Electronics (ELE): 21, 22, 23, 24, 25

Engineering (ENE): 1A, 1B, 10, 21, 22, 23, 26, 27, 28, 30, 31, 35

Geography (GEG): 1, 1L, 1H,5

Geology (GEO): 1, 1L, 1B, 3

Health Science (HES): 1

Mathematics (MAT): 1A, 1B, 1C, 2, 3, 4, 5, 10, 11, 12, 12H, 25,
32,36

Microbiology (MIC): 1

Oceanography (OCE): 1, 1L

Physical Science (PHS): 1, 5

Physics (PHY): 2A, 2B, 4A, 4B, 4C, 4D, 10, 11

Psychology (PSY): 2

A course may only be counted once.

DEGREE CHANGE ALERT!

The math and English competency requirements for the associate
degree will be changing beginning in fall 2009. All new students and
all other students who are returning after a break in their continuous
enrollment will be required to get a “C” or better in English 1A and
Math 35 to complete the associate degree. Students who maintain
continuous enrollment as defined in “Catalog Rights” will be able
to fulfill this requirement by completing the previous requirements
of Eng 50 and Math 52.

V. BASIC SKILLS COMPETENCY REQUIREMENT
(0-8 UNITS)

A. Students must demonstrate minimum proficiency in
mathematics by the successful completion of a Riverside
Community College District mathematics course with a “C”
or higher selected from Math 1-36 (excluding MAT-32), or
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the equivalent [CLEP, AP/IB Exams, Credit by Exam, other
pathways such as Completion Counts, courses from other
colleges/ universities, placement above Math 35, or Early
Assessment Test (EAP for CSU, MCAP)].

B. Students must demonstrate reading competency by
obtaining:
1. a satisfactory score on RCCD’s placement test
equivalent to placement in college level reading;

OR
2. completion of Reading 83 with a “C” or higher;
OR
3. aminimum grade of “C” in each general education
course;
OR

4. satisfactory reading score on a standardized reading
test approved by the English department. Students
who do not meet Riverside Community College
District’s reading competency requirement should
enroll in a reading class within their first 18 units
undertaken at the college.

5. Students who have completed an associate’s or
higher degree at an accredited institution are exempt
from the reading competency requirement. Waivers
may also be granted on a case-by-case basis.

C. Students must demonstrate basic competency in writing by
successfully completing the general education requirements
of English 1A or 1AH with a “C” grade or better.

V1. GENERAL EDUCATION REQUIREMENTS

General education is designed to introduce students to a breadth
of study through which people comprehend the modern world. It
reflects the conviction of Riverside Community College District
that those who receive their degrees must possess in common
certain basic principles, concepts and methodologies both unique
to and shared by the various disciplines. Special workshop classes
(numbered in the 100 series) cannot be used to fulfill general
education requirements. The following basic skills courses are
non-degree applicable: English 60AB, 60A1, 60A2, 60A3, 60A4,
80, 90B; English as a Second Language 51, 52, 53, 71, 72, 90 A-M,
91, 92, 95, Mathematics 37, 52, 63, 64, 65, 90 A-F, 98; and Reading
81, 82, 83, 86, 87, 95.

The following courses are also non-degree applicable: Communication
Studies 51, 85A, 85B; English 85; English as a Second Language
65; Nursing-Continuing Education: 81; Nursing-Registered: 11B,
11C, 12B, 12C, 18, 21B, 21C, 22B, 22C; Nursing-Vocational: 52A,
52B, 52C, 62A, 62B, 62C.

General education requirements can be met in one of three ways: Plan
A, B, or C. Students should see a counselor for advice in selecting
the plan that will best match their educational and career goals.

Plan A: the RCCD general education pattern which requires
completion of a minimum of 22 units.

Plan B: the California State University General Education (CSUGE)
pattern which requires completion of a minimum of 39 units.

Plan C: the Intersegmental General Education Transfer Curriculum
(IGETC) pattern which requires completion of a minimum of 34
(UC) or 37 (CSU) units.
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Graduation Requirements

eneral Education

NATURAL SCIENCES (3 units)

Any course for which the student is eligible in anatomy

and physiology, Anthropology 1 or 1H, astronomy, biology,

chemistry, Geography 1 or 5/Physical Science 5, geology,
microbiology, oceanography, physical science, physics
and Psychology 2. Waiver for this requirement will be

granted for Cosmetology 60C, and Electronics 21.

SOCIAL AND BEHAVIORAL SCIENCES (6 units)

1. American Institutions (3 units)

History 6 or 6H, 7 or 7H, 8, 9, 15, 26, 28, 29, 30, 31,
34,53

or

Political Science 1 or 1H, 5

AND

2. Social and Behavioral Sciences (3 units)

Any course for which the student is eligible in
anthropology (except Anthropology 1 or 1H), early
childhood studies 20, economics, geography (except
Geography 1 and 5), history (except as listed in “1”
above), human services, military science, political
science (except as listed), psychology (except
Psychology 2), and sociology.

HUMANITIES (3 units)

Any course for which the student is eligible in American

Sign Language 1, Architecture 36, art, Communication

Studies 7, Dance 5, 6, 6H, 7, 8, 9, English, foreign

languages, History 1, 2, 4, 5, humanities, music, philosophy

(except Philosophy 11 and 32), Photography 8, theater arts,

and film, television and video.

LANGUAGE AND RATIONALITY (10 units)

1. English composition (4 units).

Courses fulfilling the written composition requirement
include both expository and argumentative writing. The
English composition requirement may be met by English
1A or English 1AH, with a grade of “C” or better.

2. Communication and analytical thinking (6-8 units)
Courses fulfilling this requirement include oral
communication, mathematics, logic, statistics, computer
languages and programming. Students must complete one
course from two of the following areas:

Communication Studies 1 or 1H, or 9 or 9H
Computer Information Systems 1A through 30
English 1B or 1BH

Mathematics 1-36

Philosophy 11, Philosophy/Math 32

Norco College - California State University General Education
Requirements 2015-2016

A

ENGLISH LANGUAGE COMMUNICATION AND
CRITICAL THINKING (min. 9 units)
Selectone coursefromeachgroup: Gradesof “C” or better are
required.
A-1: Oral Communication:
COM-1, 1H, 6, 9/9H
A-2: Written Communication:
ENG-1A, 1AH
A-3: Critical Thinking:
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COM-2, 3
ENG-1B, 1BH
MAT/PHI-32
PHI-11
REA-4

B. SCIENTIFIC INQUIRY AND QUANTITATIVE

REASONING (min. 9 units)

Select one course from each group: Also, one of the science

courses must have a lab-see underlined courses.

B-1: Physical Science:

CHE-1A, 1B, 2A, 2B, 3, 10, 12A, 12B,
GEG-1, 1H, 1L, 5
PHS-1
PHY-2A, 2B, 4A, 4B, 4C, 10, 11
B-2: Life Science:
AMY-2A, 2B, 10
ANT-1, 1H
BIO-1, 1H, 3,5, 7, 8,10, 11, 12, 17, 34, 36
MIC-1
PSY-2

B-3: Laboratory Activity:

This requirement is satisfied by completion of any
course in B-1 or B-2 with a laboratory. Lab courses
are underlined.

B-4: Mathematics/Quantitative Reasoning (Grade of “C”
or better is required; min. 3 semester or 4 quarter
units):

MAT-1A, 1B, 1C, 2, 3,4,5, 6, 10, 11, 12, 12H, 25, 36
CSC-6

ARTS AND HUMANITIES (min. 9 units)

Select three courses, with at least one course from “Arts”

and one course from “Humanities.”

C-1: Arts:

ARE-35, 36
ART-1,2,2H,5, 6,6H, 7, 8,9, 10
COM-7, 11,
DAN-6
GAM-21
MUS-3, 19, 19H, 23, 25, 26, 89, 89H
THE-3, 9, 29
C-2: Humanities:
CHI-1, 2,11
COM-7
ENG-1B,BH, 6,7,8,9, 11, 14, 15, 18, 20, 23, 30, 35, 40,
41, 44, 45,48
FRE-1,2,3,8, 11
HIS-1, 2, 6, 6H, 7, 7H, 14, 25, 26, 31, 34
HUM-4, 4H, 5, 5H, 8, 10, 10H, 11, 16, 18, 23, 35
JPN-1, 2,3, 4,11
PHI-10, 10H, 12, 15, 22, 33, 35
SPA-1, 1H, 2, 2H, 3, 3N, 4, 8, 11, 12
THE-9

D. SOCIAL SCIENCES (min. 9 units)

Select three courses from at least two disciplines:
ADJ-1, 3,9
ANT-2,3,4,5,6,7,8
COM-9, 9H, 12, 13

EAR-20, 42

ECO-4,7,7H, 8, 8H

GEG-2,3,4,6

HIS-1, 2, 6, 6H, 7, 7TH, 14, 25, 26, 31, 34
JOuU-7
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POL-1, 2,4, 4H, 5, 7A, 11, 13

PSY-1, 8, 9, 33, 35, 50

SOC-1, 1H, 2, 3, 10, 12, 15, 20, 50

E. LIFELONG LEARNING AND SELF-

DEVELOPMENT (min. 3 units)

BIO-30

EAR-20, 42

GUI-47, 48

HES-1

KIN-4, 10, 35, 36, 38

PSY-9, 33

SOC-12
Activity courses - Only 1 unit of activity coursework
may be applied towards area E. Students may complete
GUI-48 combined with 1 unit from the approved activity
courses listed below in order to fulfill the 3 units required
in area E:
DAN-D19, D20, D30, D31, D32, D33, D37, D38, D43,

D44, D60
KIN-A3, A20, A21, Ad0, Adl, Ad6, Ad7, AS5, Ab4, AT5A,

AT75B, A77, A8L, A83, V10, V25, V95

Veterans who submit a DD214 will be awarded a full
3 units towards area E certification.

Courses cannot be double-counted to satisfy more than one area,
even if a course is listed in more than one area.

PLANC
Norco College - Intersegmental General Education Transfer
Curriculum (IGETC) 2015-2016

Transfer students will receive IGETC certification after completing
all of the subject areas below with a min. “C” grade or better (A
grade of “C-" is not acceptable.)

AREA1-ENGLISH COMMUNICATION (min. 6-9 units)
CSU — 3 courses required; select one from each group:
UC - 2 courses required; select one from group 14 and one
from group 1B:
1A - English Composition:
ENG-1A, 1AH
1B - Critical Thinking — English Composition:
ENG-1B, 1BH
1C - Oral Communication: (CSU requirement only)
COM-1, 1H, 6, 9, 9H

AREA 2 - MATHEMATICAL CONCEPTS AND
QUANTITATIVE REASONING (min. 3 semester or 4
quarter units)
Select one course:
MAT-1A** 1B, 1C, 2, 3, 4, 5**, 6, 10**, 11**, 12, 12H, 25
CSC-6
AREA 3- ARTS AND HUMANITIES (min. 9 units)
Select three courses, with at least one course from the
“Arts” and one course from the “Humanities.”
3A — Arts:

ARE-35, 36

ART-1, 2,5,6,6H,7,8,9, 10

DAN-6

MUS-3, 19, 23, 25, 26, 89, 89H

THE-3, 9% 29

Graduation Requirements *
3B — Humanities:
CHI-2, 11
COM-12*
ENG-6, 7, 8, 9, 14, 15, 18, 20, 23, 35, 40, 41, 44, 45, 48
FRE-2, 3,8, 11

HIS-1*, 2*, 6%, 6H*, 7*, TH*, 14*, 25%, 26*, 31*, 34*
HUM-4, 4H, 5, 5H, 8, 10, 10H, 11, 16, 18, 23, 35
JPN-2,3,4,11

PHI-10, 10H, 12, 22, 33, 35

SPA-2,2H, 3, 3N, 4, 8,11, 12

THE-9*

AREA 4 - SOCIAL AND BEHAVIORAL SCIENCES
(min. 9 units)

Select three courses from at least two disciplines:
ADJ-1, 3

ANT-1*, 1H*, 2, 3,4,5,6,7, 8

COM-12*, 13

EAR-20

ECO-4** 7, 7TH, 8, 8H

GEG-2,3,4,6

HIS-1*, 2*, 6%, 6H*, 7*, TH*, 14* 25%, 26*, 31*, 34*
JOuU-7

POL-1, 1H, 2, 4,4H, 5, 11, 13

PSY-1, 2%, 8, 9, 33, 35, 50

SOC-1, 1H, 2, 3, 10, 12, 15, 20, 50

AREA 5 - PHYSICAL AND BIOLOGICAL SCIENCES
(min. 7 units)
Select at least one Physical and one Biological Science course.
One of the two courses must include a lab - see underlined
courses:
5A — Physical Science:

CHE-1A, 1B, 2A** 2B, 3** 10**, 12A, 12B

GEG-1, 1H, 1L, 5

PHS-1

PHY-2A** 2B** 4A**, 4B**, AC**, 10**, 11
5B - Biological Science:

AMY-2A, 2B, 10

ANT-1*, 1H*

BIO-1.1H, 3,5, 7, 8**, 10**, 11, 12, 17, 34, 36**
MIC-1

PSY-2*

5C — Science 